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UNIT —I: Introduction to Management: Nature and importance of management, Functions of Management,
Taylor’s Scientific Management Theory, Fayol’s principles of management, Maslow’s theory of Human
Needs, Douglas McGregor’s Theory X and Theory Y, Herzberg’s Two factor Theory of Motivation.
Systems Approach to Management, Leadership Styles, Social Responsibilities of Manager, Organization
levels and types of organization structures.

UNIT —1I: A) Operations Management: Principles and Types of Plant Layout-Methods of production (Job,
batch and Mass production), Work Study - Basic procedure involved in Method Study and Work
measurement- Statistical Quality Control - X chart, R chart, C chart, P chart, (Ssmple problems),
Acceptance Sampling, Deming’s contribution to quality.

B) Materials Management: Objectives, Need for inventory control, EOQ, ABC Analysis, Purchase
procedure, Stores management and Stores records, Supply chain management.

UNIT — I1I: A) Human Resources Management (HRM): Evolution of HRM, Concepts of HRM, Basic
functions of HR Manager - Manpower Planning, Recruitment, Selection, Training and Development,
Placement, Wage and Salary Administration, Promotion, Transfer, Separation, Performance Appraisal,
Grievance Handling and Welfare Administration, Job Evaluation and Merit Rating.

B) Marketing: Functions of Marketing, Marketing Mix, Marketing strategies based on Product Life

cycle, Channels of distribution.

UNIT — IV: Project Management(PERT/CPM): Network Analysis, Programme Evaluation and Review
Technique (PERT), Critical Path Method(CPM), Identifying critical path, Probability of Completing the
project within given time, Project Cost Analysis, Project Crashing.(Simple problems).

UNIT - V: Strategic & Contemporary Management Practices. Mission, Goals, Objectives, Policy, Strategy,
Programmes, Elements of corporate planning process, Environmental Scanning, SWOT analysis, Steps in
Strategy Formulation and Implementation, Generic Strategy alternatives. Basic concepts of Just-In -
Time(JIT) system, Total Quality Management(TQM), Six Sigma and Capability Maturity Model(CMM)
levels, Value chain Analysis.
Text books:

1. Aryasri, Management Science, TMH, New Delhi, 2009
Refer ences:

1. Kotler Philip and Keller Kevin Lane, Marketing Management, Pearson, 2012.

2. Koontz and Weihrich, Essentials of Management, McGraw Hill, 2012.

3. Thomas N. Duening and John M. Ivancevich Management,Principles and Guiddines, Biztantra, 2012.

4. KanishkaBedi, Production and Operations Management, Oxford University Press, 2012.

5. Samud C. Certo, Modern Management, 2012.

6. Schermerhorn, Capling, Poole and Wiesner, Management, Wiley, 2012.

7. Parnell, Strategic Management, Cengage, 2012.

8. Lawrence R Jauch, R. Gupta and William F. Glueck: Business Policy and Strategic Management Science,

McGraw Hill, 2012.
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Timetable
I11 B.Tech. Il Semester - HT
Day/Hour 3.40- 10.30- 11.20- 12.00- 12.55- 1.50-2.45 | 2.45-3.50
0.30 11.20 12.00 12.55 1.50
Monday IM
Tuesday IM
Wednesday
Thursday IM
Friday
Satur day IM
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Vision of the Institute

To be a premier Ingtitute in the country and region for the study of Engineering, Technology and
Management by maintaining high academic standards which promotes the analytical thinking and
independent judgment among the prime stakeholders, enabling them to function responsibly in the
globalized society.

Mission of theIngtitute

To be aworld-class Institute, achieving excellence in teaching, research and consultancy in cutting-edge
Technologies and be in the service of society in promoting continued education in Engineering,
Technology and Management.

Quality Policy

To ensure high standards in imparting professional education by providing world-class infrastructure, top-
quality-faculty and decent work culture to sculpt the students into Socially Responsible Professionals
through creative team-work, innovation and research

Vision of the Department

To equip the Mechanical Engineering students with the best analytical skills in the state of the latest
technologies and the best communication skills to meet the Mechanical Engineering manpower
requirement both nationally and internationally to responds to the demands of the market which are
dynamic in nature.

Mission of the Department

To equip the Mechanical Engineering students with the best analytical skills in the state of the latest
technologies and the best communication skills to meet the Mechanical Engineering manpower
requirement both nationally and internationally to responds to the demands of the market which are
dynamic in nature.
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Program Educational Objectives (B.Tech. - ME) Graduates will be ableto

PEO 1:  Totranscend in a professional career by acquiring knowledge in basic
sciences, mathematics and mechanical engineering.

PEO 2. Toexhibit problem solving skills on par with global requirementsin
industry and R& amp;D.

PEO 3:  Toadopt the latest technologies, evolve as entr epreneurs, solving
mechanical engineering problems, dealing with environmental society and
ethical issues.

Program Outcomes (B.Tech. — ME) At the end of the Program, a graduate will have the ability to
PO 1: An ability to apply the knowledge of mathematics, science and engineering fundamentals.

PO 2: An ability to conduct Investigations using design of experiments, analysis and interpretation of data
to arrive at valid conclusions.

PO 3: An ability to design mechanical engineering components and processes within economic,
environmental, ethical and manufacturing constraints.

PO 4: An ability to function effectively in multidisciplinary teams.

PO 5: An ability to identify, formulates, analyze and solve Mechanical Engineering problems.

PO 6: An ability to understand professional, ethical and social responsibility.

PO 7: An ability to communicate effectively through written reports or oral presentations.

PO 8: The broad education necessary to understand the impact of engineering solutions in a global,
economic, environmental, and societal context.

PO 9: An ability to recognize the need and to engage in independent and life-long learning.

PO 10: A knowledge of contemporary issues.

PO 11: An ability to use the appropriate techniques and modern engineering tools necessary for
engineering practice.

PO 12: An ability to demonstrate knowledge and understanding of engineering.
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COURSE OBJECTIVES

On completion of this Subject/Course the student shall be able to:
S.No Objectives

1 | To enable the studentsto observe different organizational structures and managerial
Functions.

2 | Tounderstand about standard techniques and methods for production.

3 | Tolearn about different HRM & Marketing Functions.

4 | To know about How to use Network to calculate the Time period required to
complete the project.

5 | To identify about corporate planning process, drategy implementation and
Contemporary management issues

COURSE OUTCOMES

The expected outcomes of the Course/Subject are:
S.No Outcomes
1 About management functions, theories and Organizational structures.

2. About Production methods, Techniques under quality control and inventory control

3. About functions & importance of HRM , Marketing functions and product life cycle.

4, About techniques in Networking for time required to compl ete the project.

5. About Carporate strategy implementation methods and other few contemporary
management practices.

Signature of faculty

Note: Please refer to Bloom’s Taxonomy, to know the illustrative verbs that can be used to state the outcomes.
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GUIDELINESTO STUDY THE COURSE / SUBJECT

Course Design and Delivery System (CDD):

The Course syllabus is written into number of learning objectives and outcomes.

Every student will be given an assessment plan, criteria for assessment, scheme of evaluation and
grading method.

The Learning Process will be carried out through assessments of Knowledge, Skills and Attitude by
various methods and the students will be given guidance to refer to the text books, reference books,
journals, etc.

The faculty be ableto —

)

Understand the principles of Learning

Understand the psychology of students

Develop instructional objectives for a given topic

Prepare course, unit and lesson plans

Understand different methods of teaching and learning

Use appropriate teaching and learning aids

Plan and deliver lectures effectively

Provide feedback to students using various methods of Assessments and tools of Evaluation
Act as aguide, advisor, counselor, facilitator, motivator and not just as ateacher alone

G ==

Signa_tTure of HOD Signature of faculty

Date:

Date:
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S. No.

Description

Duration (Date)

From

To

Total No.
of Periods

UNIT — I: Introduction to Management: Nature and
importance of management, Functions of Management,
Taylor’s Scientific Management Theory, Fayol’s
principles of management, Maslow’s theory of Human
Needs, Douglas McGregor’s Theory X and Theory Y,
Herzberg’s Two factor Theory of Motivation. Systems
Approach to Management, Leadership Styles, Social
Responsibilities of Manager, Organization levels and
types of organization structures.

16.06.2023

30.06.2023

10

UNIT — 11 : A) Operations M anagement: Principles
and Types of Plant Layout-Methods of production (Job,
batch and Mass production), Work Study - Basic
procedure involved in Method Study and Work
measurement- Statistical Quality Control - X chart, R
chart, C chart, P chart, (smple problems), Acceptance
Sampling, Deming’s contribution to quality.

B) Materials Management: Objectives, Need for
inventory control, EOQ, ABC Analysis,

Purchase procedure, Stores management and Stores
records, Supply chain management.

04.07.20223

19.07.2023

09

UNIT — Ill: A) Human Resources Management
(HRM): Evolution of HRM, Concepts of HRM, Basic
functions of HR Manager - Manpower Planning,
Recruitment, Selection, Training and Development,
Placement, Wage and Saary Administration,
Promotion,  Transfer, Separation, Performance
Appraisal, Grievance Handling and Welfare
Adminigtration, Job Evaluation and Merit Rating.

B) Marketing: Functions of Marketing, Marketing
Mix, Marketing strategies based on Product Life

cycle, Channels of distribution.

24.07.2023

14.08.2023

13

UNIT - 1V: Project Management(PERT/CPM):
Network Analysis, Programme Evaluation and Review
Technique (PERT), Critical Path Method(CPM),
Identifying critical path, Probability of Completing the
project within given time, Project Cost Analysis,
Project Crashing.(Simple problems)

16.08.2023

06.09.2023

12

UNIT - V: Strategic & Contemporary Management
Practicess Mission, Goals, Objectives, Policy,
Strategy, Programmes, Elements of corporate planning
process, Environmental Scanning, SWOT analysis,
Steps in Strategy Formulation and | mplementation,

08.09.2023

06.10.2023

13
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Generic Strategy alternatives. Basic concepts of Just-1n
Time(JIT) system, Total Quality Management(TQM),
Six Sigma and Capability Maturity Model(CMM)
levels, Value chain Analysis.

Total No. of Instructional periods available for the course: 73 Hours
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Objectives References
Unit | Lesson No. of . . &
No. No. Date Periods Topics/ Sub-Topics Outcomes (Textbook,
N Journal)
0S.
Aryasri,
. ) 1 Management
1 16.06.2023 1 Introduction to Management: 1 Science,  TMH,
New Ddhi, 2009
Nature  and importance  of 1 Qr;/nasrle,m ent
2 17.06.2023 1 management, Functions of 1 i enage T™H
Management, New Delhi, 2009
Taylor’s Scientific Management Aryasri,
Theory, Fayol’s principles of 1 Management
3 19.06.2023 1 managemert, 1 Sdence. | TMH,
New Ddhi, 2009
Aryasri,
Maslow’s theory of Human 1 Management
4 20.06.2022 1 Needs, 1 Science, TMH,
New Ddhi, 2009
Aryasri,
Douglas McGregor’s Theory X 1 Management
5 21.06.2023 1 and Theory Y, 1 Science, TMH,
1 New Delhi, 2009
' Aryasri,
Herzberg’s Two 1 Management
6 23.06.2023 1 factor Theory of Motivation. 1 Science, TMH,
New Delhi, 2009
Aryasri,
Systems Approach to 1 Management
7 24.06.2023 1 Management, 1 Science, TMH,
New Delhi, 2009
Leadership Styles, Social 1 Qrgnaasrg;m et
8 27.06.2023 1 Responsibilities of Manager, 1 Scence  TMH,
New Ddhi, 2009
Aryasri,
Organization levels and types of 1 Management
9 28.06.2023 1 organization structures. 1 Science,  TMH,
New Ddhi, 2009
Aryasri,
" 1 Management
10 30.06.2023 1 types of organization structures 1 Science,  TMH,
New Ddhi, 2009
UNIT-II; ) aves,
1 | 04.07.2023 1 |A) Opeations Management: Anag
2 Principles and Types of Plant Layout 2 Science, TMH,
P yp i New Delhi, 2009
2 05.07.2023 2 Methods of production (Job, 2 Aryasti,
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batch and Mass production), 2 M anagement
Science,  TMH,
New Delhi, 2009
Work Study - Basic procedure 5 ﬁ/lrgna:glem ent
3 07.07.2023 $$$ gn l:/l ethod Study and Work > Science,  TMH.,
New Delhi, 2009
Statistical Quality Control - X chart, , Qrgna:g -
4 10.07.2023 Rro%rllgrr:\’s )C chart, P chart, (simple 2 Science, TMH,
P ' New Delhi, 2009
Aryasri,
Acceptance Sampling, 2 Management
5 12.07.2023 5 Science,  TMH.
New Delhi, 2009
Aryasri,
Deming’s contribution to quality. 2 Management
6 14.07.2023 Need for inventory control, 2 Science, TMH,
New Delhi, 2009
Aryasri,
EOQ, ABC Analysis, 2 Management
! 18.07.2023 Purchase procedure. 2 Science,  TMH,
New Delhi, 2009
Stores management and Stores 5 Qrgna;rg;n ent
8 19.07.2023 records, Supply chain management. 5 Science, TMH,
New Delhi, 2009
UNIT —III: Aryasri,
A) Human Resources Management 3 Management
! 24.07.2023 (HRM): 3 Science,  TMH,
New Delhi, 2009
Evolution of HRM, Concepts of 3 Qrgna;rglem ent
2 25.07.2023 HRM, 3 Science.  TMH,
New Delhi, 2009
Basic functions of HR Manager - Aryasri,
Manpower Planning Recruitment, 3 M anagement
3 21.07.2023 Selection, 3 Science, TMH,
New Delhi, 2009
3. Aryasri,
- 3 Management
4 31.07.2023 Training and Development 3 Science, TMH,
New Delhi, 2009
Placement, Wage and Saary Aryasri,
Administration, 3 M anagement
5 01.08.2023 3 Science,  TMH,
New Delhi, 2009
Aryasri,
Promotion, Transfer, 3 M anagement
6 04.08.2023 Separation,Performance Appraisal, 3 Science, TMH,
New Delhi, 2009
7 05.08.2023 Grievance Handling and Weélfare 3 Aryasti,
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Administration, Job Evaluation and 3 M anagement
Merit Rating. Science, TMH,
New Delhi, 2009
B) Marketing:  Functions  of 3 ﬁ/lrgna:glem ent
8 07.08.2023 Marketing, 3 Science,  TMH,
New Delhi, 2009
Aryasri,
Marketing Mix, Marketing strategies 3 Management
9 08.08.2023 based on Product Lifecycle, 3 Science,  TMH,
New Delhi, 2009
Aryasri,
o 3 Management
10 14.08.2023 Channels of distribution. 3 Science,  TMH.,
New Delhi, 2009
Aryasri,
ProjectManagement(PERT/CPM): 4 M anagement
1 16.08.2023 4 Science,  TMH.
New Delhi, 2009
Network  Analysis,  Programme Aryasri,
Evaluation and Review 4 M anagement
2 17.08.2023 Technique (PERT), 4 Science, TMH,
New Delhi, 2009
Aryasri,
Critical Path Method(CPM), 4 M anagement
3 18.08.2023 4 Science,  TMH.
New Delhi, 2009
Aryasri,
Identifying critical path, 4 M anagement
4 21.08.2023 4 Science,  TMH.
New Delhi, 2009
Aryasri,
Probability of Completing 4 M anagement
4 5 25.08.2023 the project within given time, 4 Science, TMH,
New Delhi, 2009
Aryasri,
Probability of Completing 4 M anagement
6 28.08.2023 the project within given time, 4 Science, TMH,
New Delhi, 2009
Aryasri,
Project Cost Analysis, Project 4 M anagement
! 30.08.2023 Crashing.(Simple problems) 4 Science,  TMH,
New Delhi, 2009
Aryasri,
Project Cost Analysis, Project 4 M anagement
8 02.09.2023 Crashing.(Simple problems) 4 Science, TMH,
New Delhi, 2009
Aryasri,
Project Cost Analysis, Project 4 M anagement
9 05.09.2023 Crashing.(Simple problems) 4 Science, TMH,
New Delhi, 2009
10 06.09.2023 Project Cost Analysis, Project 4 Aryasti,
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Crashing.(Simple problems)

4

Management
Science, TMH,
New Delhi, 2009

08.09.2023

Strategic & Contemporary
Management Practices:

Aryasri,

M anagement
Science, TMH,
New Delhi, 2009

11.09.2023

Mission, Goals, Objectives,
Policy, Strategy, Programmes,

Aryasri,

M anagement
Science, TMH,
New Delhi, 2009

12.09.2023

Elements of corporate planning
process,

o1 g1

Aryasri,

M anagement
Science, TMH,
New Delhi, 2009

19.09.2023

Environmental Scanning,

o1 g1

Aryasri,

M anagement
Science, TMH,
New Delhi, 2009

21.09.2023

SWOT analysis,

o1 ol

Aryasri,

M anagement
Science, TMH,
New Delhi, 2009

22.09.2023

Steps in Strategy Formulation and
I mplementation,

o1 ol

Aryasri,
Management
Science,  TMH,
New Delhi, 2009

23.09.2023

Generic  Strategy  alternatives
Basic concepts of Just-In-
Time(JIT) system,

o1 ol

Aryasri,
Management
Science,  TMH,
New Delhi, 2009

24.09.2023

Total Quality Management(TQM)

(620N,

Aryasri,
Management
Science, TMH,
New Delhi, 2009

25.09.2023

Six Sigma and Capability
Maturity Model(CMM) levels

o1 ol

Aryasri,
Management
Science, TMH,
New Delhi, 2009

10

26.09.2023

Value chain Analysis.

Aryasri,
Management
Science, TMH,
New Delhi, 2009

11

29.09.2023

old question paper discussions

Aryasri,
Management
Science, TMH,
New Delhi, 2009

12

30.09.2023

Revision of Unit | & Il

Aryasri,
Management
Science, TMH,
New Delhi, 2009

13

06.10.2023

Revision of Unit lIl,IV&V

3,45

Aryasti,
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3,45 Management
Science,  TMH,
New Delhi, 2009
Signature of HOD Signature of faculty
Date: Date:
ASSIGNMENT -1
This Assignment corresponds to Unit No. 1
Question , Objective | Outcome
No. Question No. No.
Define management. Explain its nature and scope of the
1 1 1
management?
Explain the principles of management as outlined by Henri
2 1 1
Fayol?
3 Discuss the Systems Approach to Management, 1 1
Signature of HOD Signature of faculty
Date: Date:
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ASSIGNMENT -2

This Assignment corresponds to Unit No. 2

. Anurag
AT\

(An Autonomou

s Institution)

uestion : Objective | Outcome
0 No. Question {\Io. No.
1 Discuss the Types of Plant Layout? 2 2
2 Explain Methods of production? 2 2
3 write about in detail the supply chain management? 2 2
Signature of HOD Signature of faculty

Date:
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ASSIGNMENT -3
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Date:
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uestion : Objective | Outcome
0 No. Question {\Io. No.
1 Explain Job evaluation and merit Rating 3 3
2 Discuss the Recruitment and Selection? 3 3
3 Write about Grievance Handling ? 3 3
Signature of HOD Signature of faculty
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ASSIGNMENT -4

This Assignment corresponds to Unit No. 4

. Anurag
ATS\A

(An Autonomou

sssss itution

uestion : Objective | Outcome
° No. Question {\Io. No.

1 Difference Between CPM and PERT? 4 4
In an industry, the various activities and their duration in
days is furnished below.
Calculate

2 i) Draw the network diagram ii) identify the critical path and 4 4
calculate the project completion time?
Activity 1-2 2-51-31-4 3-5 4-6 5-6
Duration5713351

3 What are the steps involved in Probability of Completing the 4 4
project within given time.

Signature of HOD Signature of faculty

Date:
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ASSIGNMENT -5

This Assignment corresponds to Unit No. 5

. Anurag
AT\

(An Autonomou

s Institution)

uestion : Objective | Outcome
° No. Question {\Io. No.
1 .Explain the Elements of corporate planning process? 5 5
2 Discuss the Value chain Analysis? 5 5
3 Write anote on Total Quality Management(TQM), 5 5
Signature of HOD Signature of faculty

Date:
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TUTORIAL -1

This tutorial correspondsto Unit No. 1 (Objective Nos.: 1, Outcome Nos.: 1)

1.Which of the following implies 'the effective utilization of human and material resources to achieve the enterprise
objectives? .

A. Management
B. Planning
C. Requirements
D. Control

2.Which one of thefollowing is not covered by the 4M's of management?

A. Money

B. Materials
C. Manager
D. Machines

3.What does 'espirit de corps' stand for?

A. team work

B. right thing in theright place
C. initiation

D. avoiding frequent transfer

4.Who gave the Two Factor Theory of Motivation?

A. Vroom
B. Herzberg
C. Fayal
D. Masow

5.Who is regarded as the Father of Scientific Management?

A. Henri Fayol

B. Mc Gregor

C. FW.Taylor

D. CHarlesBabbage
Signature of HOD Signature of faculty
Date: Date:
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TUTORIAL -2

This tutorial correspondsto Unit No. 2 (Objective Nos.: 2, Outcome Nos.: 2)

1.Which of the following refers to inputs into the production process?
A. Materials
B. Work in progress
C. Spare parts
D. Components
2.. What refersto al the idle physical stocks which have economic value?
A. Itemsin stores
B. Inventory
C. Materialsin transit
D. Materialsin process
3.. What seeks to measure the time required to perform the job?
A. Time Study
B. Method Study
C. Work Study
D. Sample Study
4.What refers to the method in which the machinery is arranged within a given plant area?
A. facilitates location
B. plant location
C. resources location
D. wealth location
5. Which of the following is a continuous production process?
A. batch production
B. mass production
C. job production
D. flow line production

Signature of HOD Signature of faculty

Date: Date:
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TUTORIAL SHEET -3

This tutorial correspondsto Unit No. 3 (Objective Nos.: 3, Outcome Nos.: 3)

1.Which of the following refers to the process of managing the human resources of an organization in tune
with the vision of the top management...
A. CRM
B. HRM
C. HRD
D. PM & IR
2.What refersto a collection of tasks assigned to a position in an organization structure?
A. Job
B. Job specification
C. Job description
D. Job analysis
3. Which of the following is not a content of job description..
A. lobtitle
B. What authority one has
C. Main objectives
D. Personnel manager
4.Which of the following is a positive function of HR.
A. Training and Development
B. Performance Appraisal
C. Selection
D. Recruitment
5. The process of evaluating the relative merit of the persons on a given job is called.......

Signature of HOD Signature of faculty

Date: Date:
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TUTORIAL -4

This tutorial correspondsto Unit No. 4 (Objective Nos.: 3, Outcome Nos.: 3)

1.CPM refersto
A. Critical product method
B. Critical path method
C. Critical process measurement
D. Critical procurement method
2. PERT refersto
A. Project Evaluation Reasoning Tool
B. Programme Evolution Review Techniques
C. Project Evaluation Revised Testing
D. Programme Escalation Review Tool
3. Critical path, on the network is represented by
A. Straight line
B. any of them
C. Doubleline
Dotted line
4. The number of time estimates used in PERT are
A 2
B. 4
C. 1
D. 3
5. Which of the following is event oriented?
A. Project
B. None of the above
C. PERT
D. schedule

Signature of HOD

Date:
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TUTORIAL SHEET -5

This tutorial correspondsto Unit No. 5 (Objective Nos.: 5, Outcome Nos.: 5)

1.What refers to the process of planning undertaken by the top management to achieve their organizational
goals?

A. Corporate planning
B. Environmental scanning
C. Corporate planning
D. Strategy formulation

2. Which of the following is not a characteristic of a mission statement?

Provides shared visions
Focus on limited
Focuses on products
Flexible

oo wp

3. What an organization wants to achieve during a given period with a given set of resources is called ......
4.What refers to the logical sequence of operations to be performed in a given project or job?

A. Purpose
B. Programmes
C. Strategy
D. Policy

5. What involves an analysis and diagnosis of the external and internal environments of a business firm?

A. Environmental analysis -
B. strategic analysis
C. SWOT analysis.
D. Environmental scanning

Signature of HOD Signature of faculty

Date: Date:
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EVALUATION STRATEGY

Target (9

a. Percentageof Pass : 95%

Assessment Method (S) (Maximum Marks for evaluation are defined in the Academic Regulations)

a Daily Attendance
b. Assignments

Online Quiz (or) Seminars

o

d. Continuous Internal Assessment
e. Semester / End Examination

List out any new topic(s) or any innovation you would like to introduce in teaching the subjects in this
semester

Case Study of any one existing application

Signature of HOD Signature of faculty

Date Date
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Course File
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COURSE COMPLETION STATUS

Actual Date of Completion & Remarks if any

. Objective No. | Outcome No.
units Remarks Achieved | Achieved
Unit 1 completed on 30.06.2023 1 1

completed on 19.07.2023
Unit 2 2 2
completed on 14.08.2023
Unit 3 3 3
completed on 06.09.2023
Unit 4 4 4
completed on 24.09.2023
Unit 5 5 5
Signature of HOD Signature of faculty
Date: Date:
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Course File

Department of M echanical Engineering

M appings

1. Course Objectives-Course Outcomes Relationship Matrix
(Indicate the relationships by mark “X’)

A Anurag
AT\
(An Autonomous Institution)

Course-Outcomes
1 2 3 5

Course-Objectives

1 H M

2 H

3 H

4

5 H

2. Course Outcomes-Program Outcomes (POs) & PSOs Relationship Matrix

(Indicate the relationships by mark “X”)

utcomes
a| b | c | d| e ¢ g h i 1 K PO | P30
C-Outcomes

1 H M H

2 M H M H H
3 H M M M
4 M H M

5 H
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AT\
(An Autonomous Institution)

Department of M echanical Engineering

Rubric for Evaluation

Unsatisfactory Developing Satisfactory Exemplary
Performance Criteria
1 2 3 4
. Collects some
Does not collect any Collectsvery little : . Collectsagreat deal
Re&rﬁ;g?ﬁ at%ither information that information some rzaos stcrlggtjgznt% of Information all
relatesto thetopic relates to thetopic topic relatesto thetopic
Does not perform . .
, : Performsvery little | Performsnearly al | Performsal duties of
Fulfill team role’s duty any duties of duties. duties. assigned team role.
assignedteamrole.
Always relieson Rarely does the Usu_al ly doesthe Alw_ays does the
Share Equall othersto do the assigned work - often assigned work - assigned work
qually 9 o rarely needs without having to be
work. needs reminding. g )
reminding. reminded
. Isawaystalking— | Usualy doing most of Listens, but .
Listen tr%;)It;er team never dlowsanyone | thetalking--rarely sometimestalks | - stzjs; Z;goslﬁﬁaks a
elseto speak. alows otEers to too much. :
AY:2023-24 Il B.Tech | Sem INDUSTRIAL MANAGEMENT
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(An Autonomous Institution)

Department of M echanical Engineering
ANURAG Engineering College

(An Autonomous Institution)
Ananthagiri (V & M), Suryapet (Dt.), Telangana - 508206.

Mechanical Engineering
IIT B.Tech II Semester Mid Marks List

Faculty: S.UPENDAR

Subject: INDUSTRIAL MANAGEMENT

Mid pssign | Mid
S.N Name of the | Mid - | Assignm | -1 . -II | AV
o. H.T.No. Student I ent -1 | Tota Mid - I melrllt " | Tota | G
1 1
1 | 21C11A0301 | KARTHIK.K 14 5 19 20 5 25 | 22
KESHAVA SAI
2 | 21C11A0302 | pniaNTi A 15 5 20 19 5 24 | 22
3 | 21C11A0305 SD/;‘{NI?EEPRED 16 5 21 17 5 22 | 22
SRINIVAS
4 | 21C11A0312 | 210 19 5 24 18 5 23 | 24
5 | 22C15A0301 | JAGAN.S 16 5 21 15 5 20 | 21
6 | 22C15A0302 lé’ISHENDRA‘ 20 5 25 19 5 24 | 25
7 | 22C15A0303 | pAGOTHAM.U | 18 5 23 17 5 22 | 23
g | 22CI5A0304 | gqyya g 18 5 23 20 5 25 | 24
o | 22CI15A0305 | qvpp RiZwAN | 17 5 20 16 5 21 | 22
No. of Absentees: Q0
Total Strength: 09
U T
B :

AY:2023-24
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Branch : B.Tech. (ME) Mﬂﬁﬂ% e N e
Date : 18.03.2024 FN it
PART-A o M
ANSWER ALL THE QUESTIONS. . .
Q.NO Question . = :
5 Define management and write 2y four functions? col 3
2 What are the different leadership styles? e >
3. 'What are the methods of production? co? |
4. Define workstudy? O3 :
g, what is Transfer?
PART-B 31X 5M = 15M
ANSWER ALL THE QUESTIONS. S BTL
Q.NO Question - Eol 2
§.  Explain nature and scope and importance of managemen
OR col 3
1. write about Maslow's theory of human needs? coz 3
8. what do you understand by EOQ 7derive a formula 10
determine it?
OR 3
9,  Explain the nced and objectives of Inventory control? . Co3 4
10.  what do you understand by Grievance Handling 309 wrtl
steps in handling & gnevance?
OR co3 3

11.  Explain the basic functions of HR-Manager?
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Date : 18-Jun-2024  Session : Morning

: 1INMID E
111 B.TECH VI SEM l-'-F'TEH thlH-"‘-“UHS = JUNE 2024
Branch : B.Tech. (MF)

Subject : INDUSTRIAL MANAGEMENTIMOVTHS
PART - A
ANSWER ALL THE QUESTIONS
Q.No  Question
1. Define Marketing Mix?
1. State that Project Crashing?
3. Define the Network Analysis ?
4. whatis JIT?
5. writea note on Total Quality Management(TQM)?
: PART - B
ANSWER ALL THE QUESTIONS
Q.No  Question
6. Explain the Functions of Marketing?
3 OR
7. Discuss the Various stages in Produet Life Cycle?
B.  The following table lists the jobs of a network along with the fimes
cstimales,
Duration in
ljcln_;l:ns Upznmls-un Maost likely ﬂ?ﬁumﬂ!:
T: 2 ' 14
1-3 2 B 14
1-4 4 4 16
2-5 2 2 2
3-5 4 10
46 4 10 %g
5-6 (] 12 a0
a. Draw the project network
b. Find the Critical Path and project Duration days
¢. Calenlate Earliest Expected Time (TE) and Latest allowable
Occurrence time (TL) d.Find the Slack at each
activity?
[ DR -
9,  If an activity is likely to take 20minutes of optimistic time, 30 minutes of
most-likely and 40 minutes of the pessimistic time estimate,what is the
Average time estimate?and calculate the standard deviation, variance?
10,  Ilustrate the Environmental Scanning?
2 | OR
11.  Explain the Capability Maturity Model{CMM) levels?

Max, Marks : 20M
Time : 90 Min
SX1IM=5M
CO BTL
Co3 L1
cod4 LI
Co4 Ll
CO3s Ll
CO35 12
3 X 5M = I5M
C0 BTL
CO3 L3
CO3 L3
CO4 L4
Co4 L4
CO3 13
CO5 L3
Page : 1
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MANAGEMENT SCIENCE
UNIT -1
INTRODUCTION TO MANAGEMENT

Management in businesses and organizations is the function that coordinates the efforts of people to
accomplish goals and objectives by using available resources efficiently and effectively.

| ntroduction to M anagement:

When human being started group activities for the attainment of same common objectives
whenever a group is formed and a group activity is organized to achieve certain common objectives
management is needed to direct, co-ordinate and integrate the individual activities of a group and secure
teams work to accomplish organizational objectives. The objectives of all business are attained by utilizing
the scare resources like men, materials, machines, money etc.

In process of management, a manage uses human skills, material resources and scientific
methods to perform all the activities leading to the achievement of goods.

CONCEPT OF MANAGEMENT

"Management is the coordination of all resources through the process of planning, organizing, directing
and controlling in order to attain stated goals.”

1. “To manage is to forecast, to plan, to organize, to command, to co-ordinate and to control.” —
Henry Fayol. It attempts to describe management in terms of what a manager does, and not what
management is.

2. “Management is a multipurpose organ that manages a business and manages manager, and
manages worker and work.”— P. Drucker: The Practice of Management

(i) Managing a business;

(i) Managing manager; and

(i) Managing workers and work.

Even if oneis omitted, we would not have management anymore and we also would not have a business
enterprise or an industrial society. According to P. Drucker, the manager has to balance and harmonies
three major functions of the business enterprise.

Hence, amanager isadynamic and life-giving element in every business. Without efficient management
we cannot secure the best allocation and utilization of human, material and financial resources.

DEFINITION OF MANAGEMENT

Management is an art of getting things done through by others with the help of planning, organising,
staffing, directing and controlling functions to achieve an individual/group goals and objectives.

“Management is knowing exactly what you want men to do and then seeing that they do it the best and
cheapest ways”. By F.W.Taylor

“Management is defined as the creation and maintenance of an internal environment in an
enterprise where individuals working together in groups, can perform efficiently and effectively towards
the atainment of group goals”. BY _Koontz and O’Donell
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NATURE AND IMPORTANCE OF MANAGEMENT

NATURE
1. Management isgoal oriented or purposive activity

2. Management is group activity

3. Management is a universal process or pervasive activity
4. Management is multi-disciplinary

5. Management is ongoing activity/continuous process

6. Management isa social process

7. Coordination of human and physical resources or management integrates human and physical
resources

8. Activating employees
9. Management is both a science and an art

IMPORTANCE

Achieving business objective

Optimum use of business resources

Effective leadership and motivation
Effective organization and co-ordination
Establishing clear authority andresponsibility
Solution of labour problems

Fulfilling social responsibility
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FEUNCTIONSOF MANAGEMENT:

Management
functions

Planning: Involves selecting the objectives and actions to achieves them planning stage
involves decision making and choosing future courses of action from the various alternatives
Organizing: Role of each person in any organization isfixed. The concept of roleiswho will be
doing what should be known, to achieve organizational targets efficiently. It isintended that al the
tasks necessary to achieve targets are assigned to people who can do the best.

Staffing:  Staffing  function includes  keeping the  various organizational  position
fixed. This activity is done by identifying work force requirements, keeping the
records of the performance of people working with the organization. So that
suitable people can be prompted and a the same time people peforming not up
to the mark could be send for training. If all the above activities are taking place
in nice way in any organization, it will give rise minimum work force turnover.

Directing: Directing means influencing people, so that they will contribute to the organization targets
directing involves motivation, leadership styles and proper communication.

Controlling: It is the process of comparing the plans with the results. If there is
deviation attain taken to be bridge the gap between plan and actual results.

EVALUATION OF SCIENTIFIC MANAGEMENT

Scientific management is atheory of management that analyzes and
synthesizes workflows. Its main objective isimproving
economic efficiency, especially labour productivity. It was one

of the earliest attempts to apply science to the engineering of processes

and to management. Scientific management is sometimes known

as Taylorism after its founder, Frederick Winslow Taylor. F.W.TAYLOR 1856-1915

Taylor began the theory's development in theUnited Statesduring the 1880s and '90s
within manufacturing industries, especially stedl. Its peak of influence came in the 1910s,? Taylor died
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in 1915 and by the 1920s, scientific management was still influential but had entered
into competition and syncretism with opposing or complementary ideas.

Although scientific management as a distinct theory or school of thought was obsolete by the 1930s,
most of its themes are still important parts of industrial engineering and management today. These
include: analysis, synthesis; logic; rationality; empiricism; work ethic; efficiency and elimination of
waste; standardization of best practices; disdain for tradition preserved merely for its own sake or to
protect the social status of particular workers with particular skill sets; the transformation of craft
production into mass production; and knowledge transfer between workers and from workers into tools,
processes, and documentation.

The main elements of the Scientific Management are : "Time studies Functiona or specialized
supervision Standardization of tools and implements Standardization of work methods Separate
Planning function Management by exception principle The use of "dide-rules and similar time-saving
devices' Instruction cards for workmen Task alocation and large bonus for successful performance The
use of the 'differentia rate’ Mnemonic systems for classifying products and implements A routing
system A modern costing system etc. etc. " Taylor called these elements "merely the elements or details
of the mechanisms of management” He saw them as extensions of the four principles of management.

1. The development of atrue science

2. The scientific selection of the workman

3. The scientific education and development of the workman

4. Intimate and friendly cooperation between the management and the men.

PRINCIPLES OF SCIENTIFIC MANAGEMENT

Principles of scientific management propounded by Taylor are: 1. Science, Not Rule of Thumb 2.
Harmony, Not Discord 3. Mental Revolution 4. Cooperation, Not Individualism 5. Development of each
and every person to hisor her greatest efficiency and prosperity.

1. Science, Not Rule of Thumb:
In order to increase organisational efficiency, the ‘Rule of Thumb’ method should be substituted by the
methods devel oped through scientific analysis of work.

Rule of Thumb means decisions taken by manager as per their personal judgments. According to Taylor,
even asmall production activity like loading iron sheets into box cars can be scientifically planned. This
will help in saving time as well as human energy. Decisions should be based on scientific enquiry with
cause and effect relationships.

This principle is concerned with selecting the best way of performing a job through the application of
scientific analysis and not by intuition or hit and trial methods.

The work assigned to any employee should be observed and analyzed with respect to each element or
part thereof and the time involved therein so as to decide the best way of performing that the work and
to determine the standard output for same.
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2. Harmony, Not Discord:

Taylor emphasized that there should be complete harmony between the workers and the management
since if there is any conflict between the two, it will not be beneficial either for the workers or the
management.

Both the management and the workers should realize the importance of each other. In order to achieve
this state, Taylor suggested complete mental revolution on the part of both management and workers.

It means that there should be complete change in the attitude and outlook of workers and management
towards each other. It should aways be kept in mind that prosperity for an employer cannot exist for a
long time unless it is accompanied by the prosperity of the employees of that organisation and vice
versa,

It becomes possible by (a) sharing a part of surplus with workers (b) training of employees, (c) division
of work (d) team spirit (e) positive attitude (f) sense of discipline (g) sincerity etc.

Management should always be ready to share the gains of the company with the workers and the | atter
should provide their full cooperation and hard work for achieving organizational goals. Group action
with mutual-trust and understanding should be perfect understanding the focus of working.

This principle requires that there should be perfect understanding between the management and workers
and both should feel that they are part of same family. It helps to produce synergy effect since both
management and workers work in unison.

For example, in most of the Japanese companies, paternalistic style of management is in practice and
there is complete openness between workers and the management. Usually, workers don’t go on the
strike but, if at all they do so, they just wear a black badge and work even more than the normal hours
just to impress upon the management that their focus is on their demands as well as organisational
objectives.

3. Mental Revolution:

The technique of Mental Revolution involves a change in the attitude of workers and management
towards each other. Both should realize the importance of each other and should work with full
cooperation. Management as well as the workers should aim to increase the profits of the organization.

For this the workers should put in their best efforts so that the company makes profit and on the other
hand management should share part of profits with the workers. Thus, mental revolution requires a
complete change in the outlook of both management and workers. There should be a spirit of
togetherness between workers and management.

4. Cooperation, Not Individualism:
This principle is an extension of principle of ‘Harmony, not discord’ and lays stress on mutual
cooperation between workers and the management. Cooperation, mutual confidence, sense of goodwill
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should prevail among both, managers as well as workers. The intention is to replace internal competition
with cooperation.

Both ‘Management’ and ‘Workers’ should realize the importance of each other. Workers should be
considered as part of management and should be allowed to take part in decision making process of the
management. Management should always welcome their suggestions and should also reward them if
their suggestions prove to be beneficial for the organisation viz. reduction of costs or increase in
production etc.

At the same time, workers should also resist from going on strike or making unnecessary demands from
management. Workers should be treated as integral part of organisation and all important decisions
should be taken after due consultation with workers. Both of them should visualize themselves as two
pillars whose soundness alone can ensure achievement of common goals of the organisation.

Taylor also suggested that there should be proper division of work and responsibility between the two.
Management should always guide, encourage and help the workers.

5. Development of each and every person to hisor her greatest efficiency and prosperity:
Efficiency of any organisation aso depends on the skills and capabilities of its employeesto a great
extent. Thus, providing training to the workers was considered essential in order to learn the best method
devel oped through the use of scientific approach. To attain the efficiency, steps should be taken right
from the process of selection of employees. Employees should be scientifically selected.

The work assigned to each employee should suit his/her physical, mental and intellectual capabilities.
Efficient employees produce more to earn more. This ultimately helps to attain efficiency and prosperity
for both organisation and the employees.

EVOLUTION OF MODERN MNAGEMENT (OR) HENRY FAYOL’S ADMINISTRATIVE

THEORY

Henri Fayol (Istanbul, 29 July 1841 — Paris, 19 November 1925) was
a French mining engineer, mining executive, author and director

of mines who developed a general theory of business , = 2%

administration that is often calledFayolism. Mining engineering

HENRY FAYOL 1841-1925

He and his colleagues devel oped this theory independently of scientific management but roughly
contemporaneoudly. Like his contemporary, Frederick Winslow Taylor, he iswidely acknowledged as a
founder of modern management methods.
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14 PRINCIPLES OF MANAGEMENT

1 Division of work - The division of work isthe course of tasks assigned to, and completed by, a
group of workers in order to increase efficiency. Division of work, which is aso known as
division of labour, is the breaking down of a job so as to have a number of different tasks that
make up the whole.

2 Authority and Responsibility - Authority is the right to give orders and obtain obedience, and
responsibility isthe corollary of authority.

3 Discipline - Employees must obey and respect the rules that govern the organization. Good
discipline isthe result of effective leadership.

4. Unity of command - Every employee should receive orders from only one superior or behalf of
the superior.

5 Unity of direction - Each group of organizational activities that have the same objective should
be directed by one manager using one plan for achievement of one common goal.

6. Subordination - The interests of any one employee or group of employees should not take
precedence over the interests of the organization as awhole.

7. Remuneration - All Workers must be paid afair wage for their services.

8 Centralisation and decentralisation - Centralisation refers to the degree to which subordinates
are involved in decision making.

9 Scalar chain - Theline of authority from top management to the lowest ranks represents the
scalar chain. Communications should follow this chain.

10. Order - this principle is concerned with systematic arrangement of men, machine, material etc.
There should be a specific place for every employee in an organization

11.Equity - Managers should be kind and fair to their subordinates.

12. Stability of tenure of personnel - High employee turnover isinefficient. Management should
provide orderly personnel planning and ensure that replacements are available to fill vacancies.

13. Initiative - Employees who are allowed to originate and carry out plans will exert high levels of
effort.

14. Esprit de cor ps - Promoting team spirit will build harmony and unity within the organization.
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MOTIVATION THEORIES
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1. Maslow’s Need Hierarchy Theory:

It is probably safe to say that the most well-known theory of motivation is Maslow’s need hierarchy
theory Maslow’s theory is based on the human needs. Drawing chiefly on his clinical experience, he
classified all human needsinto a hierarchical manner from the lower to the higher order.

In essence, he believed that once a given level of need is satisfied, it no longer serves to motivate man.
Then, the next higher level of need has to be activated in order to motivate the man. Maslow identified
fivelevelsin his need hierarchy as shown in figure
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1. Physiological Needs:

These needs are basic to human life and, hence, include food, clothing, shelter, air, water and necessities
of life. These needs relate to the surviva and maintenance of human life. They exert tremendous
influence on human behaviour. These needs are to be met first at least partly before higher level needs
emerge. Once physiological needs are satisfied, they no longer motivate the man.

2. Safety Needs:

After satisfying the physiological needs, the next needs felt are called safety and security needs. These
needs find expression in such desires as economic security and protection from physical dangers.
Meeting these needs requires more money and, hence, the individual is prompted to work more. Like
physiological needs, these become inactive once they are satisfied.
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3. Social Needs:

Man is a social being. He is, therefore, interested in socia interaction, companionship, belongingness,
etc. It isthis socialising and belongingness why individuals prefer to work in groups and especially older
people go to work.

4. Esteem Needs:

These needs refer to self-esteem and self-respect. They include such needs which indicate self-
confidence, achievement, competence, knowledge and independence. The fulfillment of esteem needs
leads to self-confidence, strength and capability of being useful in the organisation. However, inability
to fulfill these needs results in feeling like inferiority, weakness and helplessness.

5. Self-Actualisation Needs:

This level represents the culmination of al the lower, intermediate, and higher needs of human beings.
In other words, the final step under the need hierarchy model is the need for self-actualization. This
refersto fulfillment.

The term self-actualization was coined by Kurt Goldstein and means to become actualized in what one is
potentially good at. In effect, self- actualization is the person’s motivation to transform perception of

self into redlity.

According to Maslow, the human needs follow a definite sequence of domination. The second need does
not arise until the first is reasonably satisfied, and the third need does not emerge until the first two
needs have been reasonably satisfied and it goes on. The other side of the need hierarchy is that human
needs are unlimited. However, Maslow’s need hierarchy-theory is not without its detractors.

2. Herzberg’s Motivation Hygiene Theory:

The psychologist Frederick Herzberg extended the work of Maslow and propsed a new motivation
theory popularly known as Herzberg’s Motivation Hygiene (Two-Factor) Theory. Herzberg conducted a
widely reported motivational study on 200 accountants and engineers employed by firms in and around
Western Pennsylvania.

He asked these people to describe two important incidents at their jobs:
(1) When did you feedl particularly good about your job, and

(2) When did you feel exceptionally bad about your job? He used the critical incident method of
obtaining data.

The responses when analysed were found quite interesting and fairly consistent. The replies respondents
gave when they felt good about their jobs were significantly different from the replies given when they
felt bad. Reported good feelings were generaly associated with job satisfaction, whereas bad feeling
with job dissatisfaction. Herzberg labelled the job satisfiers motivators, and he called job dissatisfies
hygiene or maintenance factors. Taken together, the motivators and hygiene factors have become known
as Herzberg’s two-factor theory of motivation
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According to Herzberg, the opposite of satisfaction is not dissatisfaction. The underlying reason, he
says, is that removal of dissatisfying characteristics from a job does not necessarily make the job
satisfying. He believes in the existence of a dual continuum. The opposite of ‘satisfaction’ IS ‘no
satisfaction’ and the opposite of ‘dissatisfaction’ is ‘no dissatisatisfaction’.

According to Herzberg, today’s motivators are tomorrow’s hygiene because the latter stop influencing
the behaviour of persons when they get them. Accordingly, one’s hygiene may be the motivator of
another.

Job dissatisfaction Job salusfaction

improving the satisfier

INnfluenced by (metivalorn) facton Influenced by satisfier
hyglene factors INerammnes job satisnfuction (motivation) faclars

Working conditions Achiavament
Coworker relations Reocognition
FPolicias and rules Reasponsibility
Supervisor quality Improving the hygiene Wark itumif
Basae wage, salary tsctors decreases job Advancamaent
dissatisfaction Personal growin

However, Herzberg’s model is labeled with the following criticism also:
1 People generadly tend to take credit themselves when things go well. They blame failure on the
externa environment.

2 Thetheory basically explains job satisfaction, not motivation.

3. Even job satisfaction is not measured on an overall basis. It is not unlikely that a person may dislike
part of hig/ her job, still thinks the job acceptable.

4. Thistheory neglects situational variable to motivate an individual.
Because of its ubiquitous nature, salary commonly shows up as amotivator as well as hygine.

Regardless of criticism, Herzberg’s ‘two-factor motivation theory’ has been widely read and a few
managers seem untaminar with his recommendations. The main use of his recommendations lies in
planning and controlling of employees work.

3. McClelland’s Need Theory:

Another well-known need-based theory of motivation, as opposed to hierarchy of needs of satisfaction-
dissatisfaction, is the theory developed by McClelland and his associates’. McClelland developed his
theory based on Henry Murray’s developed long list of motives and manifest needs used in his early
studies of personality. McClelland’s need-theory is closely associated with learning theory, because he
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believed that needs are learned or acquired by the kinds of events people experienced in their
environment and culture.

He found that people who acquire a particular need behave differently from those who do not have. His
theory focuses on Murray’s three needs; achievement, power and affiliation. In the literature, these three
needs are abbreviated “n Ach”, “n Pow”, and “n Aff” respectively’.

McoecClelland's
Motivational Needs

They are defined asfollows:

Need for Achievement:

This is the drive to excel, to achieve in relation to a set of standard, and to strive to succeed. In other
words, need for achievement is a behaviour directed toward competition with a standard of excellence.
McClelland found that people with a high need for achievement perform better than those with a
moderate or low need for achievement, and noted regional / national differences in achievement
motivation.

Through his research, McClelland identified the following three characteristics of high-need
achievers:

1. High-need achievers have a strong desire to assume personal responsibility for performing atask for
finding a solution to a problem.

2. High-need achieverstend to set moderately difficult goals and take calculated risks.
3. High-need achievers have a strong desire for performance feedback.

Need for Power:

The need for power is concerned with making an impact on others, the desire to influence others, the
urge to change people, and the desire to make a difference in life. People with a high need for power are
people who like to be in control of people and events. Thisresultsin ultimate satisfaction to man.

People who have a high need for power are characterized by:
1. A desireto influence and direct somebody else.
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2. A desireto exercise control over others.
3. A concern for maintaining leader-follower relations.

Need for Affiliation:
The need for affiliation is defined as a desire to establish and maintain friendly and warm relations with
other people’. The need for affiliation, in many ways, is similar to Maslow’s social needs.

The people with high need for affiliation have these characteristics:
1. They have a strong desire for acceptance and approval from others.

2. They tend to conform to the wishes of those people whose friendship and companionship they value.
3. They value the feelings of others.

4. ALDERFER’S ERG Theory:

~ Relatedness
Neeods

Estoom Noods

Soclal Needs \

/ Satety/Security Nesds \
/ Physiologicol Noods

Alderfer further developed Maslow's hierarchy of needs by categorizing the hierarchy into his ERG
theory (Existence, Relatedness and Growth). The existence group is concerned with providing the basic
material existence requirements of humans. They include the items that Maslow considered to be
physiological and safety needs. The second group of needs is those of relatedness — the desire people
have for maintaining important interpersona relationships. These social and status desires require
interaction with others if they are to be satisfied, and they align with Maslow's social need and the
externa component of Maslow's esteem classification. Finaly, Alderfer isolates growth needs: an
intrinsic desire for persona development. These include the intrinsic component from Maslow's esteem
category and the characteristics included under self-actualization. Alderfer categorized the lower order
needs (Physiological and Safety) into the Existence category. He fit Maslow's interpersona love and
esteem needs into the Relatedness category. The Growth category contained the self-actualization and
self-esteem needs. Alderfer also proposed a regression theory to go along with the ERG theory. He said
that when needsin a higher category are not met then individuals redouble the effortsinvested in alower
category need. For example if self-actualization or self-esteem is not met then individuals will invest
more effort in the relatedness category in the hopes of achieving the higher need.

—_ ——
-

-~ Existence
Needs
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LEADERSHIP AND STYLESOF L EADERSHIP
LEADERSHIP

L eadership is both aresearch area and a practical skill encompassing the ability of an individua
or organization to "lead" or guide other individuals, teams, or entire organizations.
Definition

L eader ship can be described as the ability of an individual to influence, motivate, and enable others to
contribute toward the effectiveness and success of an organization or group of which they are members.
A person who can bring about change, therefore, is one who has this ability to be aleader

QUALITIESOF SUCCESSFUL L EADERS

1.HONESTY | 2.DELEGATE | 3.COMMUNICATION | 4.CONFIDENCE | 5.COMMITMENT
6.POSITIVE | 7.CREATIVITY | 8INTUITION 9.INSPIRE 10.APPROACH
ATTITUDE

Honesty

Whatever ethical plane you hold yourself to, when you are responsible for a team of people, its
important to raise the bar even higher. Y our business and its employees are a reflection of yourself, and
if you make honest and ethical behavior akey value, your team will follow suit.

Delegate

Finessing your brand vision is essential to creating an organized and efficient business, but if you don’t
learn to trust your team with that vision, you might never progress to the next stage. Its important to
remember that trusting your team with your ideais asign of strength, not weakness.

Communication

Knowing what you want accomplished may seem clear in your head, but if you try to explain it to
someone else and are met with a blank expression, you know there is a problem. If this has been your
experience, then you may want to focus on honing your communication skills.
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Confidence

There may be days where the future of your brand is worrisome and things aren’t going according to
plan. Thisis true with any business, large or small, and the most important thing is not to panic. Part of
your job as aleader isto put out fires and maintain the team morale.

Commitment

If you expect your team to work hard and produce quality content, you’re going to need to lead by
example. There is no greater motivation than seeing the boss down in the trenches working alongside
everyone else, showing that hard work is being done on every level.

Positive Attitude

You want to keep your team motivated towards the continued success of the company, and keep the
energy levels up. Whether that means providing snacks, coffee, relationship advice, or even just an
occasional beer in the office, remember that everyone on your team is a person. Keep the office mood a
fine balance between productivity and playfulness.

Creativity

Some decisions will not always be so clear-cut. You may be forced at times to deviate from your set
course and make an on the fly decision. This is where your creativity will prove to be vital. It is during
these critical situations that your team will look to you for guidance and you may be forced to make a
quick decision. As a leader, its important to learn to think outside the box and to choose which of two
bad choicesis the best option.

Intuition

When leading a team through uncharted waters, there is no roadmap on what to do. Everything is
uncertain, and the higher the risk, the higher the pressure. That is where your natura intuition has to
kick in. Guiding your team through the process of your day-to-day tasks can be honed down to a
science.

Inspire

Creating a business often involves a bit of forecasting. Especially in the beginning stages of a startup,
inspiring your team to see the vision of the successes to come is vital. Make your team feel invested in
the accomplishments of the company.
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LEADERSHIPSTYLES

Leadership Styles

Autocratic Laissez-Faire Democratic
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AUTOCRATIC LEADERSHIP

TIVE LEADERSHY

The authoritarian leadership style keep main emphasis on the distinction of the authoritarian leader
and their followers, these types of leaders make sure to only create a distinct professional relationship.
Direct supervision is what they believe to be key in maintaining a successful environment and follower
ship. Authoritarian leadership styles often follow the vision of those that are in control, and may not
necessarily be compatible with those that are being led. Authoritarian leaders have afocus on efficiency,
as other styles, such as a democratic style, may be seen as a hindrance on progress.

Examples of authoritarian leadership is the wrong type of information that can be edited communicative
behavior: a police officer directing traffic, ateacher ordering a student to do his or her assignment, and a
supervisor instructing a subordinate to clean a workstation. All of these positions require a distinct set of
characteristics that give the leader the position to get things in order or get a point across. Authoritarian
Traits: sets goals individually, engages primarily in one-way and downward communication, controls
discussion with followers, and dominate interaction.

DEMOCRATIC LEADERSHIP

The democratic leader ship style consists of the leader sharing the decision-making abilities with group
members by promoting the interests of the group members and by practicing social equality.!

The boundaries of democratic participation tend to be circumscribed by the organization or the group
needs and the instrumental value of people's attributes (skills, attitudes, etc.). The democratic style
encompasses the notion that everyone, by virtue of their human status, should play a part in the group's
decisions. However, the democratic style of leadership still requires guidance and control by a specific
leader. The democratic style demands the leader to make decisions on who should be called upon within
the group and who is given the right to participate in, make and vote on decisions.® Traits of a Good
Leader compiled by the Santa Clara University and the Tom Peters Group:

o Honest — Display sincerity, integrity, and candor in al your actions. Deceptive behavior will not
inspire trust.

Page 15


https://en.wikipedia.org/wiki/Authoritarian
https://en.wikipedia.org/wiki/Professional
https://en.wikipedia.org/wiki/Supervisor
https://en.wikipedia.org/wiki/Democracy
https://en.wikipedia.org/wiki/Decision-making
https://en.wikipedia.org/wiki/Social_equality
https://en.wikipedia.org/wiki/Leadership_style#cite_note-4
https://en.wikipedia.org/wiki/Leadership_style#cite_note-5
https://en.wikipedia.org/wiki/Santa_Clara_University
https://en.wikipedia.org/wiki/Tom_Peters
https://en.wikipedia.org/wiki/Honesty

o« Competent — Base your actions on reason and mora principles. Do not make decisions based on
childlike emotional desires or feelings.

e Forward-looking — Set gods and have a vision of the future. The vision must be owned throughout
the organization. Effective leaders envision what they want and how to get it. They habitually pick
priorities stemming from their basic values.

e Inspiring — Display confidence in all that you do. By showing endurance in mental, physical, and
spiritual stamina, you will inspire others to reach for new heights. Take charge when necessary.

e Inteligent — Read, study, and seek challenging assignments.

o Fair-minded — Show fair treatment to all people. Prejudice isthe enemy of justice. Display empathy
by being sensitive to the feelings, values, interests, and well-being of others.

o Broad-minded — Seek out diversity.

e Courageous — Have the perseverance to accomplish a goal, regardless of the seemingly
insurmountable obstacles. Display a confident calmness when under stress.

e Straightforward — Use sound judgment to make a good decisions at the right time.

« Imaginative — Make timely and appropriate changes in your thinking, plans, and methods. Show
creativity by thinking of new and better goals, ideas, and solutions to problems. Be innovative!

LAISSEZ-FAIRE

The laissez-fair e leader ship styleiswhere all therights and power to make decisionsis fully given
to the worker. This was first described by Lewin, Lippitt, and White in 1938, along with the autocratic
leadership and the democratic |eadership styles.

Laissez-faire leaders allow followers to have complete freedom to make decisions concerning the
completion of their work. It alows followers a self-rule, while at the same time offering guidance and
support when requested. The laissez-faire leader using guided freedom provides the followers with all
materials necessary to accomplish their goals, but does not directly participate in decision making unless
the followers request their assistance.

Thisisan effective style to use when:

o Followersare highly skilled, experienced, and educated.

« Followers have pride in their work and the drive to do it successfully on their own.
o Outside experts, such as staff specialists or consultants are being used.

o Followers are trustworthy and experienced.

TRANSFORMATIONAL LEADERSHIP

Transformational leadership is a theory of leadership where a leader works with teams to identify
needed change, creating a vision to guide the change through inspiration, and executing the change in
tandem with committed members of a group;!¥: it is an integral part of the Full Range Leadership
Model. Transformational leadership serves to enhance the motivation, morae, and job
performance of followers through a variety of mechanisms; these include connecting the follower's
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sense of identity and self to a project and to the collective identity of the organization; being a role
model for followers in order to inspire them and to raise their interest in the project; challenging
followers to take greater ownership for their work, and understanding the strengths and weaknesses of
followers, allowing the leader to align followers with tasks that enhance their performance.

There are 4 components to transformational |eadership, sometimes referred to asthe 4 I's:

e ldealized Influence (I1) - the leader serves as an ideal role model for followers; the leader "walks
the talk," and isadmired for this.

e Ingpirational Motivation (IM) - Transformational leaders have the ability to inspire and motivate
followers. Combined, these first two I's are what constitute the transformational |eader's charisma.

e Individualized Consideration (IC) - Transformational leaders demonstrate genuine concern for the
needs and feelings of followers. This personal attention to each follower isakey element in bringing
out their very best efforts.

e Intellectual Stimulation (1S) - the leader challenges followers to be innovative and creative. A
common misunderstanding is that transformational leaders are "soft,” but the truth is that they
constantly challenge followers to higher levels of performance.?

Transformational |eadership is said to have occurred when engagement in a group results in leaders and
followers raising one another to increased levels of motivation and morality

TRANSACTIONAL LEADERSHIP

Transactiona leadership is a part of a style of leadership that focuses on supervision, organization,
and performance; it is an integra part of the Full Range Leadership Model. Transactional leadership is
a style of leadership in which leaders promote compliance by followers through both rewards and
punishments. Unlike transformational |eaders, those using the transactional approach are not looking to
change the future, they look to keep things the same. Leaders using transactional leadership as a model
pay attention to followers work in order to find faults and deviations.

Thistype of leadership is effective in crisis and emergency situations, as well as for projects that need to
be carried out in a specific way.

DECISION MAKING PROCESS
DECISION MAKING

DEFINITION:The thought process of selecting a logical choice from the available options.
When trying to make a good decision, a person must weight the positives and negatives of each
option, and consider all thealter natives.

For effective decision making, a person must be ableto forecast the outcome of each option as
well, and based on all these items, deter mine which option isthe best for that particular situation.

Introduction

Decision making isadaily activity for any human being. There is no exception about that. When it
comes to business organizations, decision making is a habit and a process as well.
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Effective and successful decisions make profit to the company and unsuccessful ones make losses.

Therefore, corporate decision making process is the most critical processin any organization.

In the decision making process, we choose one course of action from afew possible alternatives. In the

process of decision making, we may use many tools, techniques and perceptions.

In addition, we may make our own private decisions or may prefer a collective decision.

Usually, decision making is hard. Majority of corporate decisions involve some level of dissatisfaction
or conflict with another party.

Let's have alook at the decision making process in detail.

Stepsof Decison Making Process
Following are the important steps of the decision making process. Each step may be supported by
different tools and techniques.

Identification of the
purpose of the decision

[ information gathering

v

Principles for judging the
alternatives

v

Brainstorm and analyze the

1\

different choices

b

Evaluation of alternatives

Select the best alfternative ]

]

Execute the decision

4

Evaluate the results

i ol = R

Step 1: Identification of the purpose of the decision

In this step, the problem is thoroughly analysed. There are a couple of questions one should ask when it
comes to identifying the purpose of the decision.

What exactly isthe problem?
Why the problem should be solved?

Who are the affected parties of the problem?

Does the problem have a deadline or a specific time-line?
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Step 2: Information gathering
A problem of an organization will have many stakeholders. In addition, there can be dozens of factors
involved and affected by the problem.

In the process of solving the problem, you will have to gather as much as information related to the
factors and stakeholders involved in the problem. For the process of information gathering, tools such
as 'Check Sheets' can be effectively used.

Step 3: Principles for judging the aternatives

In this step, the baseline criteria for judging the alternatives should be set up. When it comes to
defining the criteria, organizational goas as well as the corporate culture should be taken into
consideration.

As an example, profit is one of the main concerns in every decision making process. Companies
usualy do not make decisions that reduce profits, unless it is an exceptional case. Likewise, baseline
principles should be identified related to the problem in hand.

Step 4: Brainstorm and analyse the different choices

For this step, brainstorming to list down all the ideas is the best option. Before the idea generation step,
itisvital to understand the causes of the problem and prioritization of causes.

For this, you can make use of Cause-and-Effect diagrams and Pareto Chart tool. Cause-and-Effect
diagram helps you to identify all possible causes of the problem and Pareto chart helps you to prioritize
and identify the causes with highest effect.

Then, you can move on generating all possible solutions (alternatives) for the problem in hand.

Step 5: Evaluation of alternatives

Use your judgement principles and decision-making criteria to evaluate each alternative. In this step,
experience and effectiveness of the judgement principles come into play. You need to compare each
alternative for their positives and negatives.

Step 6: Select the best alternative

Once you go through from Step 1 to Step 5, this step is easy. In addition, the selection of the best
aternative is an informed decision since you have already followed a methodology to derive and select
the best alternative.

Step 7: Execute the decision
Convert your decision into a plan or a sequence of activities. Execute your plan by yourself or with the
help of subordinates.

Step 8: Evaluate the results

Evaluate the outcome of your decision. See whether there is anything you should learn and then correct
in future decision making. This is one of the best practices that will improve your decision-making
skills.
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Conclusion

When it comes to making decisions, one should aways weigh the positive and negative business
consequences and should favour the positive outcomes.

This avoids the possible losses to the organization and keeps the company running with a sustained
growth. Sometimes, avoiding decision making seems easier; especialy, when you get into a lot of
confrontation after making the tough decision.

But, making the decisions and accepting its consequences is the only way to stay in control of your
corporate life and time.

DESIGNING ORGANISATION STRUCTURE — PRINCIPLES AND TYPES OF
ORGANISATION

Organization:
Organization is form of organizing which is a pat of management  process

Organization defined as collectivity of people for achieving common
objectives

“Organization means the determination and assignment of duties to people, and aso the
establishment and the maintenance of authority relationships among these grouped activities it is the
structural frame work with in which the various efforts are coordinated and related to each other”.
Definitions:  “Organization are collectivities of people that have been established
for the pursuit of relatively specific objectives on amore or less continuous basis”.

__William Scott

“Organization is the form of every human association for the attainment of a common purpose”.

__Mooney and Reilly

“Organization  involves the grouping of activities necessary to  accomplish
goals and plans assignment and these activities to appropriate departments and positions to appropriate
departments and positions for authority delegation and coordination”.

__Koontz and O’Donnell

Organization is used in the following ways with or without prefix or suffix
1. asentity
2. as group of people
3. asdtructure
4. asprocess

Process of Organization:
Determination of objectives, strategies, plans and policies. Objectives should be clear and precise,
because the entire organization is to be built around the objectives of the enterprises.

Page 20



Determination of activities. Determine activities needed to executethese plansand policies
and accomplish the objectives. The work load is broken into component activities that
are to be performed by all the employees. The activities are so split to determine the
job which can be performed by an individual .

Separation and grouping of activities: To attain the benefits of specialization and division of
labour, every company, will separate its activities on the basis of primary functions like
finance, engineering, purchasing, production, salesand industrial relations. All the similar
or directly related activities are grouped together in the form of departments.

Delegation of authority: Authority is necessary for the performance of the job and therefore
authority is delegated to the subordinates for enabling them to carry out their work smoothly and
efficiently.

Delegation of responsibility:  Responsibility may be described as the obligation and
accountability for the performance of delegated duties. A superior isaways accountable for the
acts of his subordinate. Therefore, responsibility always flows from subordinates to superiors.
Establish inter-relationships. The grouped activities are placed in the overall organization
structure at appropriate level. It isnecessary to integrate or the these groups of activities
through.

a) Authority relationship horizontally, vertically and diagonally

b) Organized information or communication system i.e, with the hdp of
effective coordination and communication.

Providing physical facilities and proper environment: Physical facilities means provide
machinery, tools equipments, infrastructure etc, environment means provide proper lighting,
ventilation, heating, cooling arrangement at the work place, reasonable hors of work, safety
devices, job security etc

Principles of Organization:
Principle of unity of objectives. An organization structure iseffectiveif is

enables individuals to contribute to entire objectives.

Principle of co-ordination: The aim of the objective can be achieved it proper coordination exists
for efferent activities

Principles of organizational efficiency: An organization is efficient it is structured to aid the
accomplishment of enterprise objective with a minimum of unsought consequences or costs.
Span of management principle: In each managerial position, there is a limit to the number of
persons an individual can effectively manage but the exact number will depend on the
impact of underlying variables.

Scalar principle: The clearer the line of authority from the ultimate management position in an
enterprise to every subordinate position, the clearer will be the responsibility for decision
making the more effective will be organization communication.

Principle of delegation by results expected: Authority delegated to all individual managers
should be adequate enough to ensure their ability to accomplish the results expected.

Principle of responsibility: The responsibility of subordinates to their superiors for performance
is absolute, and superiors can not escape responsibility for the organization activity of their
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subordinates.

Principle of parity of authority and responsibility: The responsibility for actions
can not be greater than that implied by the authority delegated, not should it be
less.

Principle of unity command: The more complete an individual’s reporting relationships
to a single superior, the smaller the problem of conflicting instructions and the greater the
feeling of personal respons bility for results.
Authority level principle: Maintenance of intended delegation requires that decisions with
in the authority of individual managers should be made by them and not be referred upward in
the organi zation structure.

Principle of baance: The application of principles or technique must be baanced
to ensure the over al effectiveness of the structure in meeting  enterprise
objectives.

Principle of flexibility: the more that provisions are made for building flexibility in to an
organization structure can fulfill its purpose.

Principle of leadership facilitation: The more an organization structure and its
delegations of authority enable managers to design and maintain an environment
for performance, the more they will help the leadership abilities of those
managers.

Design of Organization structure:
The main objective of an organization structure is to ensure that efforts of all the people

working in various sections are co-ordinate and integrated for achieving the task in the most
efficient effective way with minimum consumption of resourcesi.e. economica ways

1) Formal organization structure 2) Informal organization structure
Formal organization structure: According to classical theorists the formal
organization is built an four pillars

1) Division of labour
2) Scalar functiona processes
3) Structure

4) Span of control
Definition: An organization is formal when the activities of two or more persons are consciously
coordinated towards common objectives.
Informal  organization: Informa organization arises spontaneously based on
friendship or some common interest and not based on rules, regulation and
procedures. It is developed by the employees themselves and not by the formal
authority.
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Definition: Informal organization brings cohesiveness to a formal organization, it brings to the
members of formal organization afeeling of belonging of status, of self-respect and of gregarious

satisfaction.
Comparison between formal and informal organization:
Basis of comparison Formal
Formation Planned &
Spontaneous
Purpose Well-set goals
interaction
Structure Well structured
Structured
Focus Positions
Nature Official
Leadership Superior
Source of power Delegated
group
Guidelines for behaviour Rules procedures
norms
Source of control Rewards/Punishment

Type of organization: On the basis of authority relationships organization
classified asfollows

Functiona organization
Line and Staff organization
Project organization

Committee organization

o g~ W N P

Matrix organization

Informal

deliberated

Social

uUn

Persons
Unofficid
Any one

Given by

Group

Sanctions

Line organization or Military organization or Scalar organization
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LLINE ORGANIZATION STRUCTURE

Wartical directions

Aanc insirsciinores
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Where efforts of large number of people have to be controlled and discipline is of
prime importance line type organization structure will serve the purpose. Thisis aso one
of the oldest structures. However, in present conditions this type of structure has lost the
applicability. In line structure ten lines of instruction, directing is vertical. This means in this
type boss is aways right and his orders are to be obeyed at any cost.

Merits:

Simplicity: Line organization is very simple to establish and can be easily understand by
the employees

Discipline: Since each position is subject to control by itsimmediate superior position, often
the maintenance of discipline iseasy unity of command and unity of direction foster discipline
among the people in the organization.
Co-ordination:  The hierarchy in management helpsin achieving effective coordination
Effective communication: There will be a direct link between superior and his
subordinate;  both can  communicate  properly among  himsdf  or  hersdf.
Economicd: Line organization is easy to operae and less expensve
Unity of command: In line organization every person isunder the command of one boss only.
Prompt decision: Only one person isin charge of one division or department. This enables
manager to take quick decisons.

Over all development of the managers. The departmental head has to look after al the activities
of his department; therefore, it encourages the development of all round managers at the higher
level of authority.

Demerits:

Undue reliance: The success of the enterprise depends upon the caliber and ability of few
departmental heads, loss of one or two capable men may put the organization in difficulties.
Personnel limitations: In this type of organization an individual executive is suppose to
discharge different types of duties. He cannot do justice to al different activities because he
cannot be specialized in al the trades.
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Overload of work: Departmental heads are overloaded with various routine jobs hence they can
not spare time for important manageria functions like planning, development budgeting etc.
Dictatorial way: Inlineorganization, too much authorities centre on line executive.
Hence it encourages dictatorial way of working.

Duplication of work: Conflicting policies of different departments result in duplication of
work.

Unsuitable for large concerns: It islimited to small concerns

General interest of enterprise may be over looked: Departments may work for their self-interest
and may sacrifice the general interest of the enterprise.

2LINE AND STAFF ORGANIZATION STRUCTURE

Line and Staff organization is the in which the line heads are assisted by specialist staff.

If the firm is of large size, manager cannot give careful attention to every
aspect of management. They are busy with ordinary task of production and
seling. Hence doaff is deputed to do the work of investigation, research,
recording, and advisng to managers. Thus the staff brings advisng to
managers. Thus the staff brings specidization by assisting the line officers.

“Line” means - Operating
“Staff”’ means - Service

v

Public Relation Officer

General Manager

y

‘ Secretary

) 1

‘ Finance Manager ‘ PersonalManager ‘
I ) ]
Production Manager ‘ Marketing Manager ‘
ProductionEngineer Sales Officer
Foreman Sales Supervisor
Workers ‘ SalesMan
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Merits:

Planned specialization: The line and staff structure is based upon the principle of specialization.
The line managers are responsible for operations contributing directly to the achievement of
organizational objectives where as staff people are there to provide expert advice on the matters of
their concerns.

Quality decisions: Decisions come after careful consideration and thought each
expert gives his advise in the area of his speciaization which is reflected in the
decisions.

Prospect for personal growth: Prospect for efficient personal to grow in the organization
not only that, it also offers opportunity for concentrating in a paticular area, there by
increasing persond efficiency

Less wastage: There will be less wastage of material.

Training ground for personnel: It provides training ground to the personnel in two ways. First,
since everybody is expected to concentrate on one field, one’s training needs can easily be
identified. Second, the staff with expert knowledge provides opportunities to the line
managers for adopting rational multidimensional approach towardsa problem.

Demerits:

Chances of Misinterpretation: Although the expert advice is available, yet it reaches the
workers through line supervisors. The line officers may fail to understand the meaning of
advice and there is dways arisk of misunderstanding and misinterpretation.

Chances of friction: There are bound to be occasions when the line and staff may differ in
opinion may resent in conflict of interests and prevents harmonious relations between the two.
Ineffective Staff in the absence of authority: The staff has no authority to execute their own
advice. Their advice is not a binding on the line officers. Therefore the advice given by speciaist
may beignored by line heads.

Expensive: The overhead cost of the product increases because of high salaried specialized staff.
Loss of initiative by line executives: If isthey start depending too much on staff may loose their
initiative drive and ingenuity.

3 EUNCTIONAL ORGANIZATION STRUCTURE

Functional organization: This structure most widely used, in the medium and large organizations
having limited number of products.

This was introduced by F.W.Taylor and is logical extension of the division of labour cover
departments as well as men. In this authority is delegated to an individual or department to
control specified processes, policies or other matter relating to activities under taken by personsin
other departments.

In this system planning is separated from performance since the direction of work isdivided by
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various function in the factory. It has been found that this type of structure becomes
ineffective when the work of departments and individuals increasesin variety and complexity.

Head CGuarers

T L L)

)

Producton Markieting Finance ‘ersona
T L L 4
Plant - 1 Plant - 2 Flant - 3
L
L] W + +
Sroduction iarketing Financs Personal
T
L ¥ L w
Produclion KMarketing Finanos Fersona
] " W ¥
Fraduction PAarketng Fimanoe Fersanal

Merits:

Separation of work: In functional organization, work has been separated from routine work.
The specialist has been given the authority and responsibility for supervison and
administration pertaining to their field of specialization unnecessary over loading of
responsibilitiesis thus avoided.

Specialization:  Specialization and skilled supervisory attention is given to
workers the result is increase in rate of production and improved qudity of work.
Narrow range with high depth: The narrow range of activities enable the
functional expert to developing in depth understanding in his particular area of
activity

Ease in selection and training: Functional organization is based upon expert
knowledge. The availability of guidance through experts makes it possible to
tran  the workers  properly in  comparatively short span of time.
Reduction in prime cost: Since for every operation expert guidance is there, wastage of
materia IS reduced and thus helps to reduce prime cost.
Scope of growth and development of business: This type of organization presents ample
scope for the growth and development of business.
Demerits:

Indispline: Since the workers receive instructions from number of specialist it leadsto
confusion to whom they should follow. Therefore, it is difficult to mantaindiscipline
Shifting of responsibility: Itisdifficult for the top management to locate responsibility
for the unsatisfactory work every body tries to shift responsibility on others for the faults and
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failure.

Kills the initiative of workers: As the specialized guidance is available to the workers the
workers will not be using their talents and skills therefore their initiative cannot be utilized.
Overlapping of authority: The sphere of authority tends to overlap and gives rise to friction
between the persons of equal rank.

Lack of co-ordination between functions: except the function in which heis speciaized he
is absolutely indifferent to other functions. Therefore, there is a lack of coordination of function
and efforts.

4. PROJECT ORGANIZATION STRUCTURE

Project Organization: A project organization is a special case where common service like
finance, purchase etc. are organized at the functional level. But project resources are
allocated to the project manager. Since the business responsibility rests with the project
manager, necessary authority is given to him with the requisite resources. This type of
organization structure helps in making decisions for project control in terms of cost, resource
and time. In a project organization some of the functions are corporate responsibility and some
of them are project manager’s responsibility.

‘ Managing Director

| i ! }
Project Division-A } !ProiectDivision-B ‘Manufacturin_q ‘

|
) } l

: '
) Design Erection
‘ Design H Erection Commissioning

‘ Commissioning

Merits:

1. Thiscalsfor quick divisions

2. Organizing al functiona
3. Proper coordination of work of different departments
Demerits:

1. It tendsto increase the problems of control for topmanagement

2. Itisspecia case of product organization
3. The organization may get disintegrated with increasing focus ondepartments
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S.COMMITTEE ORGANIZATION STRUCTURE

Committee Organization: A committee is formed when two or more persons are appointed to
work as a team to arive a a decision on the matters referred to it. It is intended to utilize the
knowledge, skills, and experiences of al the concerned parties. Particularly, in large
organizations, problems are too big to be handled by one single expert.

‘ExecutiveCouncil }—» Vice-chancellor 4—( Academic senate

Finance Committee ‘ Rector ‘ Board of studies ‘

y

Registrar
v ¥
Selection Committee Purchases Convocation
commitiee Committee

Merits:

1. It pools up the organizational resources in terms of knowledge skills and experiences.

2. It represents all interested groups and thus, facilitates group decision.

3. Ityields good resultsif the committee are headed by taskmaster like chairman and time
bound in terms of decision-making.

4. It minimizesthe fear of too much authority vested in oneperson
5. It motivates al the concerned or effected groups toparticipate.
Demerits:.

1. Responsibility of decisions cannot be fixed on a particular person.
2. It cdlsfor high degree of coordination.

3. Itinvolved high cost in terms of time and money.

6.MATRIX ORGANIZATION STRUCTURE

Matrix Organization: This is aso caled as project orgnisation it is a
combination of all relationships in the organization in vertica, horizonta and
diagondl. It is mostly used in complex projects. It provides a high degree of
operational freedom, flexibility and adoptability for both the line and staff managers
in performing their respective roles. The main objective of matrix
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organization is to secure a higher degree of coordination than what is possible
from the conventional organizationa structure asthe line and staff.

} | ! }

‘ Manufacturing ‘ ‘ Finance ‘ ‘ Personnel ‘ ‘ Materials ‘

Fy F 3

Product .| Production Finance Personnel Materials
Manager - A Manager- A Manager- A Manager - A Manager- A

A f 3

Product Production
Manager-B Manager- B

Finance Personnel Materials
“—| Manager-B [© Manager-B Manager- B

Merits:
. It offers operational freedom and flexibility

. It seeks to optimize the utilization of resources

It maintains professional identity
. 1t holds employees responsible for management of resources
Demerits.

1
2
3. It focuses onresults
4,
5

1. It calsfor greater degree of coordination
2. It violates unity of command principle
3. It may be difficult to define authority and responsibility precisely

4. Employees may find it frustrating to work with two bosses

PART-A
2 Marks Questions Answers

1. Define Management.
According to Harold Koontz, ‘Management isan art of getting things done through and
with the people in formally organized groups. It is an art of creating an environment in
which people can perform and individuals and can co-operate towards attainment of
group goals.*

2. Defineleadership.
Leadership is the potential to influence behavior of others. It is also defined as the
capacity to influence a group towards the realization of agoal. Leaders are required to
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develop future visions, and to motivate the organizational members to want to achieve the
visions.

Explain the qualities of a successful leader.
The qualities of asuccessful leader are:
Honesty and Integrity

Confidence

Inspire Others

Commitment and Passion

Good Communicator

Decision-Making Capabilities
Accountability

Define Transformational leader ship

Transformational leadership is aleadership style in which leaders encourage, inspire and
motivate employees to innovate and create change that will help grow and shape the
future success of the company. This is accomplished by setting an example at the
executive level through a strong sense of corporate culture, employee ownership and
independence in the workplace.

Define Organizational Structure.

A system that is used to define hierarchy in the organization is called the organizational
structure. It gives the organizational |eadership direction in terms of job identification and
functions and who reports to whom within the organization.

List thePrinciples| of good Organization.
Principle of Co-Ordination

Principle of Unity of Command

Principal of Scalar Chain

Principle of span of control

Principle of Departmentation

Principle of flexibility

Principle of continuity

. State Decision making process.
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PART-B

. Define Management? Explain its features, importance and nature?
. Briefly explain about functions of management
. Define leadership and explain leadership styles?
. Briefly explain about decision making process?
. Discuss in detail about principles of management?
. Explain the 14 principles of management.
. Explain the types of organizational structures with merits and demerits.
. Briefly explain about motivational theories?

. Discuss in detail about modern management?
10. Discussin detail about scientific management?
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UNIT -2
OPERATIONS MANAGEMENT

PLANT L OCATION AND PLANT LAYOUT

PLANT LOCATION

Plant location refers to the choice of the region where men, materials, money, machinery and
equipment are brought together for setting up a business or factory. A plant is a place where the
cost of the product is kept to low in order to maximize gains. Identifying an ideal location is very
crucial, it should always maximize the net advantage, must minimize the unit cost of production
and distribution. Plant location decisions are very important because once the plant islocated at a
particular site then the organization has to face the pros and cons of that initial decision.

While taking plant location decision organizations need to consider various factors such as
availability of men, materials, money, machinery and equipment. At the same time plant,
location decisions should also focus on expanding and developing facilities, the nearness of the
market, transport facilities, availability of fuel and power, availability of water and disposal of
water etc. There is no exact method of analysis or assurance for the selection of an optimal
location. But an extent of analysis and study can help in maximizing the probability of finding
the right locations.

Factor s affecting the plant location

Decisions regarding selecting a location need a balance of severa factors. These are divided into
primary factors and secondary factors; here both the factors can influence the business in the
long run.

Primary factors

Availability of raw materials

Availability of raw materias is the most important factor in plant location decisions. Usualy,
manufacturing units where there is the conversion of raw materials into finished goods is the
main task then such organizations should be located in a place where the raw materias
availability is maximum and cheap.

Nearnessto the market

Nearness of market for the finished goods not only reduces the transportation costs, but it can
render quick services to the customers. If the plant is located far away from the markets then the
chances of spoiling and breakage become high during transport. If the industry is nearer to the
market then it can grasp the market share by offering quick services.

Availability of labor

Another most important factor which influences the plant location decisions is the availability of
labor.
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The combination of the adequate number of labor with suitable skills and reasonable labor wages
can highly benefit the firm. However, labor-intensive firms should select the plant location
which is nearer to the source of manpower.

Transport facilities

In order to bring the raw materias to the firm or to carrying the finished goods to the market,
transport facilities are very important. Depending on the size of the finished goods or raw
materials a suitable transportation is necessary such as roads, water, rail, and air. Here the
transportation costs highly increase the cost of production, such organizations can not complete
with therival firms. Here the point considered is transportation costs must be kept low.

Availability of fuel and power

Unavailability of fuel and power is the major drawback in selecting alocation for firms. Fuel and
power are necessary for all most all the manufacturing units, so locating firms nearer to the coa
beds and power industries can highly reduce the wastage of efforts, money and time due to the
unavailability of fuel and power.

Availability of water
Depending on the nature of the plant firms should give importance to the locations where water

isavailable.

For example, power plants where use water to produce power should be |ocated near the water
bodies.

Secondary factors

Suitability of climate

Climate is redly an influencing factor for industries such as agriculture, leather, and textile, etc.
For such industries extreme humid or dry conditions are not suitable for plant location. Climate
can affect the labor efficiency and productivity.

Government policies

While selecting a location for the plant, it is very important to know the local existed
Government policies such as licensing policies, ingtitutional finance, Government subsidies,
Government benefits associated with establishing a unit in the urban areas or rura areas, etc.

Availability of finance

Finance is the most important factor for the smooth running of any business; it should not be far
away from the plant location. However, in the case of decisions regarding plant location, it is the
secondary important factor because financial needs can be fulfilled easily if the firm is running
smoothly. But it should be located nearer to the areas to get the working capital and other
financial needs easily.
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Competition between states

In order to attract the investment and large scale industries various states offer subsidies,
benefits, and sales tax exemptions to the new units. However, the incentives may not be big but it
can help the firms during its startup stages.

Availability of facilities

Availability of basic facilities such as schools, hospitals, housing and recreation clubs, etc can
motivate the workers to stick to the jobs. On the other hand, these facilities must be provided by
the organization, but here most of the employees give preference to work in the locations where
al these benefitdfacilities are available outside also. So while selecting plant location,
organizations must give preference to the location where it is suitable for providing other
facilities aso.

Disposal of waste

Disposal of waste is a maor problem particularly for industries such as chemical, sugar, and
leather, etc. So that the selected plant location should have provision for the disposal of waste.

PLANT LAYOUT

M eaning and Definition of Plant L ayout:

Plant layout is the most effective physical arrangement, either existing or in plans of industrial
facilities i.e arrangement of machines, processing equipment and service departments to achieve
greatest co-ordination and efficiency of 4M’s (Men, Materials, Machines and Methods) in a
plant.

Layout problems are fundamental to every type of organisation/enterprise and are experienced in
all kinds of concerns/undertakings.

The adequacy of layout affects the efficiency of subsequent operations. It is an important pre-
requisite for efficient operations and also has a great deal in common with many problems. Once
the site of the plant has been decided, the next important problem before the management of the
enterpriseisto plan suitable layout for the plant.

Definition:

According to James Lundy, “Layout identically involves the allocation of space and the
arrangement of equipment in such a manner that overall operating costs are minimized.”

Need of Plant L ayout:
Many situations give rise to the problem of plant layout. Two plants having similar operations
may not have identical layouts. This may be due to size of the plant, nature of the process and
management’s calibre.

The necessity of plant layout may be felt and the problem may arise when:
(i) There are design changes in the product.
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(i) Thereisan expansion of the enterprise.
(i) Thereisproposed variation in the size of the departments.
(iv) Some new product isto be added to the existing line.

(v) Some new department isto be added to the enterprise and there is reallocation of the existing
department.

(vi) A new plant isto be set up.

I mportance of Plant L ayout:
The layout of a plant is quite important in view of the above definition but the importance of a
layout may greatly vary from industry to industry.

The possibility of attaining the best possible layout is directly proportional to following
factors:

(i) The Weight, Volume or Moability of the Product:

If the final product is quite heavy or difficult to handle involving costly material handling
equipment or a large amount of labour, important consideration will be to move the product
minimum possible e.g. boiler, turbines, locomotive industries and ship building companies etc.

(if) Complexity of the Final Product:

If the product is made up of a very large number of components and parts i.e. large number of
people may be employed for handling the movement of these parts from shop to shop or from
machine to machine or one assembly point to another e.g. automobile industry.

(iii) The Length of the Processin Relation to Handling Time:

If the material handling time represents a appreciable proportion of the total time of
manufacturing, any reduction in handling time of the product may result in great productivity
improvement of the industrial unit e.g. Steam Turbine Industry.

(iv) The Extent to which the Process Tends towards M ass Production:

With the use of automatic machines in industries for adopting mass production system of
manufacturing the volume of production will increase. In view of high production output, larger
percentage of manual labour will be engaged in transporting the output unless the layout is good.

Objectives of Good Plant L ayout:
A good rather an optimum layout is one which provides maximum satisfaction to all concerned
i.e. shareholders, management employees and consumers.

The objectives of a good layout are asfollows:
(i) Should provide overall satisfaction to all concerned.
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(i) Materia handling and internal transportation from one operation to the next is minimized and
efficiently controlled.

(i) The production bottle necks and points of congestions are to be eliminated so that input raw
materials and semi-finished parts move fast from one work station to another.

(iv) Should provide high work in process turnover.

(v) Should utilize the space most effectively; may be cubical utilization.

(vi) Should provide worker’s convenience, promote job satisfaction and safety for them.
(vii) Should avoid unnecessary investment of capital.

(viii) Should help in effective utilization of labour.

(ix) Should lead to increased productivity and better quality of the product with reduced capital
cost.

(X) Should provide easy supervision.
(xi) Should provide space for future expansion of the plant.
(xii) Should provide proper lighting and ventilation of the areas of work stations

Factors Affecting Plant L ayout:
Whatever be the type of layout being contemplated the following factors are to be considered
because these factors have got significant influence on the design of the layout.

(i) Man Factor:
The man is very flexible e ement who can be made suitable for all sort of layouts.

Main considerations ar e as follows;
(i) Safety and working conditions.

(i) Man power requirements-skill level of workers, their number required and their training
programme.

(i) Man power utilization in the plant.
(iv) Human relations.
(it) Material Factor:

It includes the various input materials like raw materials, semi-finished parts, and materialsin
process scrap, finished products, packing materias, tools and other services.
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The main considerations are:
(1) Design and specifications of the product to be manufactured.

(i) Quantity and variety of products and materials.
(ii) Physical and chemical characteristics of various inputs materials.

(iv) Component parts or material and their sequence of operations i.e. how they go together to
generate the final product.

(iii) Machinery Factor:
The operating machinery is aso one of the most important factors therefore all the information
regarding equipment and the tools are necessary for inspection, processing and maintenance etc.

(i) The processes and methods should be standardized first.

(i) Machinery and tools selections depend upon the type of process and method, so proper
machinery and other supporting equipment should be selected on the basis of volume of
production.

(i) Equipment utilization depends on the variation in production, requirements and operating
balance.

(iv) Machines should be used to their optimum levels of speed, feed and depth of cut.
(v) Machinery requirement ismostly based on the process/method.
(v) Maintenance of machines and replacement of partsis also important.

(iv) Movement Factor:

It mainly deals with the movement of men and materials. A good layout should ensure short
moves and should always tend towards completion of product. It also includes interdepartmental
movements and material handling equipment. This includes the flow pattern reduction of
unnecessary handling, space for movement and analysis of handling methods.

(v) Waiting Factor:
Whenever material or men is stopped, waiting occurs which costs money. Waiting cost includes
handling cost in waiting area, money tied up with idle material etc.

Waiting may occur at the receiving point, materials in process, between the operations etc.
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(vi) ServiceFactor:

It includes the activities and facilities for personnel such as fire protection, lighting, heating and
ventilation etc. Services for material such as quality control, production control, services for
machinery such as repair and maintenance and utilities like power, fuel/gas and water supply etc.

(vii) Building Factor:
It includes outside and inside building features, shape of building, type of building (single or
multi-storey) etc.

(viii) Flexibility Factor:

This includes consideration due to changes in material, machinery, process, man, supporting
activities and installation limitations etc. It means easy changing to new arrangements or it
includes flexibility and expendability of layouts.

Typesof Plant Layout:

Production results from men, materials and machinery together with management. The
characteristics are changed. To manufacture a product layout begins with which element or
elements mentioned above move.

Keeping in view the type of industry and volume of production, the type of layout to be
selected isto be decided from the following:
1. Product or Line Layout.

2. Process or Functional Layout.
3. Fixed Position Layout.

4. Combination type of Layout.

1. Product or Line Layout:

If al the processing equipment and machines are arranged according to the sequence of
operations of a product, the layout is called product type of layout. In this type of layout, only
one product or one type of products is produced in an operating area. This product must be
standardized and produced in large quantities in order to justify the product layout.

The raw material is supplied at one end of the line and goes from one operation to the next quite
rapidly with a minimum work in process, storage and material handling. Fig. 3.3 shows product
layout for two types of products A and B.
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(i) Lowerstotal material handling cost.

(i) Thereislesswork in process.

(iii) Better utilization of men and machines.

(iv) Lessfloor areais occupied by material in transit and for temporary storages.
(v) Greater smplicity of production control.

(v) Total production timeisalso minimized.

Limitations of Product L ayout:
(i) Noflexibility which isgenerally required is obtained in this layout.

(i) The manufacturing cost increases with afall in volume of production.
(iii) If one or two lines are running light, there is a considerable machine idleness.
(iv) A single machine breakdown may shut down the whole production line,

(v) Specialized and strict supervision is essential.

2. Process or Functional Layout:

The process layout is particularly useful where low volume of production is needed. If the
products are not standardized, the process layout is more desirable, because it has greater process
flexibility than other. In this type of layout the machines are not arranged according to the
sequence of operations but are arranged according to the nature or type of the operations.

This layout is commonly suitable for non-repetitive jobs. Same type of operation facilities are
grouped together such as lathes will be placed at one place al the drill machines are at another
place and so on. See Fig. 3.4 for process layout. Therefore, the process carried out in any areais
according to the machine available in that area.
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Advantages of Process L ayout:
(i) Therewill be less duplication of machines. Thus total investment in equipment purchase will
be reduced.

(i) It offers better and more efficient supervision through specialization at various levels.

(i) Thereisagreater flexibility in equipment and man power thus load distribution is easily
controlled.

(iv) Better utilization of equipment availableis possible.

(v) Breakdown of equipment can be easily handled by transferring work to another machine/
work station.

(vi) Therewill be better control of complicated or precision processes, especialy where much
inspection is required.

Limitations of Process L ayout:
(i) There arelong material flow lines and hence the expensive handling is required.

(i) Total production cycle time is more owing to long distances and waiting at various points.
(i) Since more work isin queue and waiting for further operation hence bottlenecks occur.
(iv) Generally morefloor areais required.

(v) Since work does not flow through definite lines, counting and scheduling is more tedious.

(v)Specialization creates monotony and there will be difficulty for the laid workersto find job in
other industries.
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3. Fixed Position Layout:

This type of layout is the least important for today’s manufacturing industries. In this type of
layout the major component remain in a fixed location, other materials, parts, tools, machinery,
manpower and other supporting equipment are brought to this location.

The major component or body of the product remains in a fixed position because it is too heavy
or too big and as such it is economical and convenient to bring the necessary tools and
equipment’s to work place along-with the man power. This type of layout is used in the
manufacture of boilers, hydraulic and steam turbines and ships etc.

Advantages Offered by Fixed Position L ayout:
(1) Material movement is reduced

(i) Capita investment is minimized
(i) Thetask isusually done by gang of operators, hence continuity of operations isensured

(iv) Production centres are independent of each other. Hence effective planning and loading can
be made. Thustotal production cost will be reduced and

(v) It offers greater flexibility and alows change in product design, product mix and production
volume.

Limitations of Fixed Position L ayout:
(i) Highly skilled man power isrequired.

(i) Movement of machines equipment’s to production centre may be time consuming.

(i) Complicated fixtures may be required for positioning of jobs and tools. This may increase
the cost of production.

4. Combination Type of Layout:

Now days in pure state any one form of layouts discussed above is rarely found. Therefore
generaly the layouts used in industries are the compromise of the above mentioned layouts.
Every layout has got certain advantages and limitations therefore, industries would not like to
use any type of layout as such.

Flexibility is a very important factor, so layout should be such which can be moulded according
to the requirements of industry, without much investment. If the good features of all types of
layouts are connected, a compromise solution can be obtained which will be more economical
and flexible.

Principles of Plant L ayout:
According to Muther there are six basic principles of “best layout™.
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Theseare:

() Principle of Overall Integration:

According to this principle the best layout is one which provides integration of production
facilities like men, machinery, raw materias, supporting activities and any other such factors
which result in the best compromise.

(i) Principle of Minimum Distance:
According to this principle the movements of men and materials should be minimized.

(i) Principle of Flow:

According to Muther, the best layout is one which arranges the work station for each operation
process in same order or sequence that forms treats or assembles the materials.

(iv) Principle of Cubic Space Utilization:

According to this, the best layout utilizes cubic space i.e. space available both in vertical and
horizontal directionsis most economically and effectively utilized.

(v) Principle of Satisfaction and Safety:

According to this principle best layout is one which provides satisfaction and safety to al
workers concerned.

(vi) Principle of Flexibility:

In automotive and other alied industries where models of products change after sometime the

principle of flexibility provides adoption and rearrangement at a minimum cost and least
inconvenience.

Advantages of a Good Plant L ayout:

The advantages expressed by Mallick and Gandeau are asfollows:
TotheWorker:

() Reducesthe effort of the worker.

(i) Reduces the number of handlings.

(ii) Extends the process of specialization.

(iv) Permits working at optimum conditions by eliminating congestions.
(v) Produces better working conditions by eliminating congestions.

(vi) Reduces the number of accidents.

(vii) Provides better employee service facilities/conditions.

(viii) Provides basisfor higher earning for employees.
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In Labour Cost:
(1) Increases the output per man-hour.

(i) Reduces set up time involved.

(i) Reduces the number of operations or some operations may be combined.
(iv) Reduces the number of handlers. Thus reducing labour cost.

(v) Reducesthe length of hauls.

(vi) Reduces lost motions between operations.

(vii) Converts operator into a producer instead of a handler by eliminating the various
unnecessary movements.

In Other Manufacturing Costs:
(i) Reducesthe cost of expensive supplies.

(i) Decreases maintenance costs.

(iii) Decreases tool replacement costs.

(iv) Effectsasaving in power loads.

(v) Decreases spoilage and scrap. Thus waste is minimized

(v) Eliminates some of the waste in raw material consumption.
(vii) Improves the quality of the product by decreasing handling.
(viii) Provides better cost control.

In the Manufacturing Cycle:
(i) Shortens the moves between work-stations.

(i) Reduces the manufacturing cycle in each department.
(i) Reducesthe length of the travel by the product for completion.
(iv) Reducesthe overall time of manufacturing the product.

In Production Control:
(i) Facilitates receipts, shipments and delivery of inputs and finished goods.
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(i) Provides adequate and convenient storage facilities.

(ii) Permits the maximum possible output with same input.

(iv) Paces production & determines production flow.

(v) Makes production time predictable.

(vi) Makes scheduling and dispatching automatic.

(vii) Sets up production centre & permits straight line layout by products for mass production.
(viii) Permits layout by process for job order manufacturing.

(iX) Moveswork in process by most direct lines.

(X) Reduces the number of lost or mishandled parts |eading to waste minimization.

(xi) Reduces the paper work for production control & reduces the number of stock chasers. Thus
reduces production control expenses.

I'n Supervision:
(i) Tends to ease the burden of supervision.

(i) Determines the supervisory control.

(ili) Reduces the cost of supervision process.

(iv) Reduces cost of piece counts.

(v) Decreases the amount of inspection involved.

In Capital Investment:
(i) Holds permanent investment at its minimum level.

(i) Keepsthe plant from becoming obsolete before it isworn out.
(i) Reduces the investment in machinery and equipment by

(@) Increasing the production per machine.

(b) Utilizing idle machine time.

(c) Reducing the number of operations per machine.
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(iv) Maintains a proper balance of departments.
(v) Eliminates wasted aisle space.

(vi) Reducesthe capital investment by proper space utilization of material handling equipment
required.

(vii) Reducesthe inventory level of work in process and of finished product.
METHODS OF PRODUCTION
JOB PRODUCTION

Job Production is used when a product is produced with the labor of one or few workers and is
rarely used for bulk and large scale production. It is mainly used for one-off products or
prototypes (hence also known as Prototype Production), as it is inefficient; however, quality is
greatly enhanced with job production compared to other methods. Individual wedding cakes and
made-to-measure suits are examples of job production. New small firms often use job production
before they get a chance or have the means to expand. Job Production is highly motivating for
workers because it gives the workers an opportunity to produce the whole product and take pride
init.

BATCH RPDUCTION

Batch production is the method used to produce or process any product in groups or batches
where the products in the batch go through the whole production process together. An example
would be when a bakery produces each different type of bread separately and each product(in
this case, bread) is not produced continuously. Batch production is used in many different ways
and is most suited to when there is a need for a quality/quantity balance. This technique is
probably the most commonly used method for organizing manufacture and promotes specialist
labor, as very often batch production involves a small number of persons. Batch production
occurs when many similar items are produced together. Each batch goes through one stage of the
production before moving onto next stage.

MASS PRODUCTION

Mass production is the manufacture of large quantities of standardized products, frequently
using assembly line or automation technology. Mass production refers to the production of a
large number of similar products efficiently.

WORK STUDY

“Work study isageneric term for those techniques, method study and work measurement which
are used in the examination of human work in all its contexts. And which lead systematically to
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the investigation of all the factors which affect the efficiency and economy of the situation being
reviewed, in order to effect improvement.”
Framework of work study

Work Study
Method Study Work Measurement
Motion Study Time Study

Higher Productivity

Advantages of Work Study

Following are the advantages of work study:
It helps to achieve the smooth production flow with minimum interruptions.
It helps to reduce the cost of the product by eliminating waste and unnecessary operations.
Better worker-management relations.
Meets the delivery commitment.
Reduction in rejections and scrap and higher utilization of resources of the organization.
Helps to achieve better working conditions.
Better workplace layout.
Improves upon the existing process or methods and helps in standardization and simplification.
Helps to establish the standard time for an operation or job which has got application in
manpower planning, production planning.

Typesof Work Study:

1. Method Study:

According to ILO, method study is “the systematic recording, analysis and -critical
examination of existing and proposed ways of doing work and the development and
application of easier and more effective method”. In short, it is a systematic procedure to
analyse the work to eliminate unnecessary operations.

Objectives:

The objectives of method study are:

(1) It improvesthe proper utilisation of manpower, machine and materias,

(i) 1t dsoimproves the factory layout, work place, etc.;
(iii) 1t dso improves the process and procedure;

(iv) It develops better physical working environment;
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(v) It reduces undesirable fatigue.

Steps:
The steps of method study are:
(i) Atfirst select the proper work which are to be studied;

(i) Record all the facts of existing method;
(i) Examine the facts very criticaly;
(iv) Develop the most practical, economic, and effective method;

(v) Install the method and the same should be maintained.

2. Time And Motion Study:

According to ILO, Time Study means “a technique for determining as accurately as possible
from alimited number of observations the time necessary to carry out a given activity at a
different standard of performance”. In other words, “time study is the art of observing and
recording time required to do each detailed element of an individual operation.” Practically, it
studies the time taken on each element of ajob.

Motion study, on the other hand, is the study of the body motion used in performing an
operation, with the thought of improving the operation by eliminating unnecessary motion and
simplifying necessary motion and thus establishing the most favourable motion sequence for
maximum efficiency.

So, in short, ‘Time Study’ means the determination of standard time that is taken by a worker of
average ability under normal working conditions for performing a job. But ‘Motion Study’
determines the correct method of doing a job to avoid wasteful movements, for which the
workers are unnecessarily tired.

Steps:
1. Time and Motion studies eliminate wasteful movements;

2. They examine the proposed method critically and determine the most effective one;
3. They determine for each element having a stop-watch;

4. They record all the parts of ajob which are done by the existing method,;

5. They install the method as standard one;

6. They critically observe the workers who are engaged with the work;
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7. They assess the proper speed of the operator who isworking.

STATISTICAL QUALITY CONTROL THROUGH CONTROL CHARTS

Statistical Quality Control (SQC) is the term used to describe the set of statistical
tools used by quality professionals. SQC is used to analyze the quality problems
and solve them.

Statistical quality control refersto the use of statistical methods in the monitoring
and maintaining of the quality of products and services.

All the tools of SQC are helpful in evaluating the quality of services. SQC uses
different tools to analyze quality problem.

1) Descriptive Statistics
2) Stetistical Process Control (SPC)
3) Acceptance Sampling

Descriptive Statistics involves describing quality characteristics and relationships.
SPC involves inspect random sample of output from process for characteristic.
Acceptance Sampling involve batch sampling by inspection.

Improsys's strategic approach to problems make us understand the root causes of
problems and helps our customer to come up with along lasting and effective
solution.

With our expertise in understanding the business and its al aspects we provide
solutions that will satisfy our customers deeply. Improsys has successfully
implemented the quality control solutionsin various organizations.

Objective of Statistical Quality Control

Quality Control is very important for a every company. Quality control includes service quality
given to customer, company management leadership, commitment of management, continuous
improvement, fast response, actions based on facts, employee participation and a quality driven
culture.

The main objectives of the quality control module are to control of material reception, internal
rgections, clients, clams, providers and evaluations of the same corrective actions are related to
their follow-up. These systems and methods guide al quality activities. The development and
use of performance indicators is linked, directly or indirectly, to customer requirements and
satisfaction, and to management.
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TYPESOF QUALITY CONTROL CHARTS
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In industrial statistics, the X-bar chart isatype of Shewhart control chart that is used to monitor
the arithmetic means of successive samples of constant size, n. This type of control chart is used
for characteristics that can be measured on a continuous scale, such as weight, temperature,
thickness etc. For example, one might take a sample of 5 shafts from production every hour,
measure the diameter of each, and then plot, for each sample, the average of the five diameter
values on the chart.

For the purposes of control limit calculation, the sample means are assumed to be normally
distributed, an assumption justified by the Central Limit Theorem.

The X-bar chart is always used in conjunction with a variation chart such asthe and R

chart or and s chart. The R-chart shows sample ranges (difference between the largest and
the smallest values in the sample), while the s-chart shows the samples' standard deviation. The
R-chart was preferred in times when calculations were performed manually, as the range is far
easier to calculate than the standard deviation; with the advent of computers, ease of calculation
ceased to be an issue, and the s-chart is preferred these days, as it is statistically more meaningful
and efficient. Depending on the type of variation chart used, the average sample range or the
average sample standard deviation is used to derive the X-bar chart's control limits.

Xbar Chart
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R CHART

An X-bar and R (range) chart is a pair of control charts used with processes that have a
subgroup size of two or more. The standard chart for variables data, X-bar and R chartshelp
determineif aprocessis stable and predictable.
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P CHART

In statistical quality control, the p-chart is atype of controlchart used to monitor the proportion
of nonconforming units in a sample, where the sample proportion nonconforming is defined as
the ratio of the number of nonconforming units to the sample size, n.
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C CHART

A c-chart is an attributes control chart used with data collected in subgroups that are the same
size. C-charts show how the process, measured by the number of nonconformities per item or
group of items, changes over time. Nonconformities are defects or occurrences found in the
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sampled subgroup.
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U CHART

A u-chart is an attributes control chart used with data collected in subgroups of varying
sizes. U-charts show how the process, measured by the number of nonconformities per item or
group of items, changes over time. Nonconformities are defects or occurrences found in the
sampled subgroup.
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OBJECTIVESOF INVENTORY MANAGEMENT

Inventory: It defined as a comprehensive list of movable items which are

required for manufacturing the products and to maintain the plant facilities in

working conditions.

Inventory M anagement

A manufacturing company requires many types of material to produce any goods or service. If a
company does not get the required material as needed than the production system gets disturbed
and fails to produce and sale required quantity of products on time. The over stock of inventory
is unsuitable due to the large amount of investment on it as well as other cost associated with it.
On the other hand, the lower stock inventory might create the problem of shortage resulting inn
the disturbance on production. Therefore, inventory management includes the requirement of
different types of inventory, period of stock and cost associate on it. Inventory is the stock that
firm maintains to meet its future requirement for production and selling. The basis reason for
holding inventory is to keep up the production activities unhampered. Inventories are a part of
current assets, which are used within one year. In a norma courses of business operation
manufacturing organizations maintains the inventory of raw materials, work-in-progress,
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finished goods, spare parts, suppliers etc. in case of manufacturing concern, inventories link the
production and sales. Tading organizations are unsold goodsi.e. finished goods.

Hence, inventories may be defined as the combination of raw materials, work-in-progress,
finished goods and other suppliers required for the smooth operation and sales of an sales of an
organization. Managing the stock at lowest cost without compromising on the production and
sales activitiesis called inventory management.

OBJECTIVESOF INVENTROY MANAGEMENT

1. To supply the required materials continuously: there should be a continuous available of
materias in the factory or finished goods for trade. The main objective of inventory management
in to maintain required inventory so that production and sales process run smoothly.
2. Tominimizetherisk of under and over stocking of material: if acompany keeps inventory
without proper analysis, there will be a chance of overstocking, which will increase the cost of
carrying the inventory or under stocking of inventory that create problem in smooth operation of
a business. So one of the main objectives of the inventory management is to minimize the risk
caused due to under and over stocking of inventory.
3. To maintain systematic record of inventory: management needs different information
regarding inventory for planning and decision-making. A systematic recodes of inventory helps
provides such information to the management. It also assists to evaluate the current inventory
management policy.
4. To reduce losses, damages and misappropriation of materials. inventory management
aims to reduce or remove the losses and misappropriate of materials. This is done by maintaining
theproper stocks of materials with utmost care.

5. To minimize the cost associated with inventory: the proper maintenance of the information
regarding inventory helps to make decisions like whether to take discounts or not, the size of
order to be placed, when to order etc. the total cost associated with inventory may be minimized
by analyzing the lot size to be acquired, the offer of discount on variable lot size and the timing
of order. Such anaysis helps to reduce the unnecessary inventory in inventories.

6. To make stability in price: an effective inventory management system minimizes the effects
of regular price fluctuation. Thisisturn helps to gain the stability isselling price.

NEED FOR INVENTORY CONTROL
[nventory Control: The systematic location, storage and recording of goods in
such away the desired degree of service can be made to the operating shops
at minimum ultimate cost.

Objectives of Inventory Control:
1. To support the production departments with materials of the right quality in the right

quantity, at the right time and the right price, and from theright supplier
2. To minimize investments in the materids by ensuring economies of
storage and ordering costs
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3. To avoid accumulation of work inprocess

4. To ensure economyof costs by processing economic order quantities

5. To maintain adequate inventories at the required sales outlets to meet the market needs
promptly, thus avoiding both excessive stocks or shortages at any given time

6. To contribute directly to the overall profitability of the enterprise

Functions of inventory control:

* To develop policies, plans and standards essential to achieve the objectives To build up a
logical and workable plan of organization for doing the job satisfactory

* To develop procedure and methods that will produce the desired results
economicaly

* To provide the necessary physical facilities

* To maintain overal control by checking results and taking corrective actions.

ECONOMIC ORDER QUANTITY (EOQQ)

Economic Order Quantity (EOQ): Economic order quantity is defined that quantity of materials,
which can be ordered at one time to minimize the cost of ordering and carrying the stocks. In
other words, it refersto size of each order that keeps the total cost low.

Determine EOQ:

Stepl:
Total Ordering cost per year = No. of orders placed per year x ordering cost per Order
=(A/S)x O

A = Annua demand

S = Size of each order (unitsper order)
O = Ordering cost per order

Step2:
Total Carrying cost per year = Average inventory level x Carrying cost per
year = (S/2) xC

A = Annual demand

S = Size of each order (units per order)

C = Carrying cost per unit
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Step3:
EOQ is one where the total ordering is equal to total carrying cost

Carnying Cost

Where S isthe Economic order quantity, A isthe annual demand in units, O isthe ordering cost per
order and C isthe carrying cost per unit

ABC ANALYSIS
ABC Analysis: ABC analysis is a technique of controlling inventories based on their value and
quantities. It is more remembered as an analysis for ‘Always Better Control’ of inventory.
Here al items of the inventory are listed in the order of descending vaues, showing
quantity held and their corresponding value. Then, the inventory is divided into three
categories A, B and C based on their respective values.

vaolumaof T
T oy
{Rs:)

S — e — [ —

0 10 3 100

YVolume of eweniory {Uniks)

A - Refersto highvd
B - Rees to medium vaue item

C - Refersto low value item

A category comprises of inventory, which is very costly and valuable.
Normally 70% of the funds are tied up in such costly stocks, which would be
around 10% of the total volume of stocks. Because the stocks in this
category are very costly, these require strict monitoring on a day-to-day basis.

B category comprises of inventory, which isless costly. Twenty percent of
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the funds are tied up in such stocks and these accounts for over 20% of the

volume of stocks. These items require monitoring on a weekly or fortnightly

basis.

C category consists of such stocks, which are of least cost. Volume-wise, they form 70% of the

total stocks but value-wise, they do not cost more than 10% of the investment in the stocks.
This category of stocks can be monitored on a monthly or bi-monthly basis.

The following table summarizes the concept of ABC analysis;

Desired fleg ree
Category Walue (%) Volume [9%)
of Cantrol
A 70 10 STRICT
= 20 20 MODERATE
C 10 7O Lo

MARKETING MANAGEMENT

29 MEANING OF MARKETING

Marketing: Marketing as a social process by which individuals and groups obtain what they
need and want through creating, offering exchanging products and services of vaue with
others.

NATURE OF MARKETING MANAGEMENT

The Nature of Marketing (or Modern marketing) may be studied under the following points:
. Human activity: Originally, the term marketing is a human activity under which human needs
are satisfied by human efforts. It’s a human action for human satisfaction.

. Consumer-oriented: A business exist to satisfy human needs, hence business must find out
what the desire of customer (or consumer) and thereby produce goods & services as per the
needs of the customer. Thus, only those goods should be produce that satisfy consumer needs
and at areasonable profit to the manufacturer (or producer).

. Art aswell as science: In the technological arena, marketing is the art and science of choosing
target markets and satisfying customers through creating, delivering, and communicating
superior customer value. It is a technigue of making the goods available at right time, right
place, into right hands, right quality, in the right form and at right price.

. Exchange Process: All marketing activities revolve around commercial exchange process. The
exchange process implies transactions between buyer and seller. It dso involves exchange of
technology, exchange of information and exchange of ideas.
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10.

Starts and ends with customers:. Marketing is consumer oriented and it is crucial to know
what the actual demand of consumer is. Thisis possible only when required information related
to the goods and services is collected from the customer. Thus, it is the starting of marketing
and the marketing end as soon as those goods and services reach into the safe hands of the
customer.

Creation of Utilities: Marketing creates four components of utilities viz. time, place,
possession and form. The form utility refers to the product or service a company offers to their
customers. The place utility refers to the availability of a product or service in a location i.e.
Easier for customers. By time utility, a company can ensure that products and services are
available when customers need them. The possession utility gives customers ownership of a
product or service and enables them to derive benefitsin their own business.

Goal oriented: Marketing seeks to achieve benefits for both buyers and sellers by satisfying
human needs. The ultimate goal of marketing is to generate profits through the satisfaction of
the customer.

Guiding element of business: Modern Marketing is the heart of industrial activity that tells
what, when, how to produce. It is capable of guiding and controlling business.

System of Interacting Business Activities: Marketing is the system through which a business
enterprise, institution or organization interacts with the customers with the objective to earn

profit, satisfy customers and manage relationship. It is the performance of business activities
that direct the flow of goods and services from producer to consumer or user.

Marketing is a dynamic processe. series of interrelated functions. Marketing is a complex,
continuous and interrelated process. It involves continuous planning, implementation and
control.

FUNCTIONS OF MARKETING MANAGEMENT

Seven Functions of Marketing

VS gdarng micomasos Maneg emem

Plarnirg

| Proonotion

Buying: Buying involves both the marketing and the customers. The marketing manager must
know abut the type of customers, their consuming habits demands and buying pattern
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Selling: It creates ademand for a product selling function involves.

1. Product planning and development

2. Finding out or locating buyers
3. Demand creation through salesmanship, advertising and sales promotion

4. Negotiation of terms of sales such as price, quantity and quality etc._

Transporting: It involves the creation of place utility. In order to have value

goods must first be transported from the place they are produced to the place

where they areneeded.

Storage: It concerned with storing finished products properly without any damage, until
they are dispaiched to the customers it is aso concened to the
customers it is also concerned with maintaining stock of raw materiads with
maintaining stock of raw materials, components etc. to meet production
schedules.

Standardization and grouping: These two functions are supplementary and complementary
to each other. A standard is a measure of fixed value. The standard could be based on colour,
weight, quality, and number of items, price, or any other parameter. Both domestic and
export markets rely extensively on this function. Grading is the process of sorting the goods.
The price varies with the grade of the goods. This function enables the marketer to fix a uniform
price for a given grade of the goods. It further promotes good understanding between the buyer
andthe sdler.

Finance: Finance is the life blood of business value of goods is expressed is money and it
donated by price to be paid by buyer to seller credit is necessary in marketing it plays all
important rolein retail trade particularly in the sales of costly consumer goods.

Marketing research: The marketing personne must study the trends in market demand,
supply prices and related market information. The knowledge about the latest market
information may help the firm to reduce risk lossin purchasing, in pricing, in forecasting market
demand and in facing competition in the market.

MARKETING MIX

MARKETING MIX

-
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Marketing Mix: It refers to the combination of four basic elements, viz., product, price,
promotion and the place, known as the four P’s of marketing.

Product Mix: It is used to describe the assortment of different product types (product lines)
and their varieties (product depth). In addition, different tangible and intangible features of
the product aso form the product mix.

Price Mix: Price mix refersto the decisionsrelating to the price chargedfor

the product, service or idea

Promotion Mix: Refersto the activities relating to promotion of the product, service or idea.

Place Mix: Placeor physical distribution mix refers to the activities that are involved in
transferring ownership to consumers at the right time and price.

CHANNELSOF DISTRIBUTION
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Type of Channels of Digribution: Channels of distribution refer to the ways
and means of reaching the customer through the intermediaries such as
wholesalers, retailers, and other agencies, if any.

LEVEL —1 Manufacturer - consumer:

Thisis adirect marketing channel where the manufacturer contacts the customer directly
without involving middlemen or intermediaries. The manufacturers of industrial goods such as
aeroplanes, turbo-engines, ships, and other high-value capital goods mostly follow this route.
However, consumer product manufacturers aso through Internet, mail order operations, and
door-to-door selling are following this method. It iscommon sight to find the representatives
of the manufacturers going from house to house to sell their products, which are normally used
in the households.
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LEVEL — 2 Manufacturer - wholesaler - consumer :

This channel is primarily used in the case of industrial goods and high-value consumer
durable products. The wholesaler, who may also be called as distributor in this channel, carries
out the functions of retailing to large customers who may in themselves be the manufacturers
also. The wholesalers in this channel buy goods from many manufacturers, stock, and
subsequently, sell them through internet or directly to the customers in a wider geographical area.
An example of the use of this method can be observed in the computer hardware industry.

LEVEL — 3 Manufacturer - retailer - consumer :

Here, the large retailing chains, including supermarkets, use this channel to buy products in
large quantities from manufacturers at a very competitive price and sell the same to the
ultimate consumers. As the retailers enjoy large discounts in this process, they share this benefit
with their customers by keeping their products competitively priced. The consumers
patronage this channel because they can buy in small quantities from a wide variety at lower
prices.

LEVEL —4 Manufacturer - wholesaler - retailer - consumer:

This is a chain widely followed for fast moving consumer goods, which are likely to have
mass markets. When the consumers are large in  number, widely  dispersed
geographically, and products are of low value, this channel is favoured. Manufacturers
would find it prohibitively expensive to set up their own outlets in such circumstances. For
manufacturers of consumer goods such as hosiery, food items, confectionery, clothes,
and readymade garments, cosmetics, and so on, intermediaries are indispensable in the
distribution chain.

ADVERTISEMENT AND SALESPROMOTION

ADVERTISEMENT (OR) ADVERTISING
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marketin:

Advertising is an audio or visual form of marketing communication that employs an openly
sponsored, non-personal message to promote or sell a product, service or idea.!!¢> Sponsors of
advertising are typically businesses wishing to promote their products or services. Advertising is
differentiated from public relations in that an advertiser pays for and has control over the
message. It differs from personal selling in that the message is non-persondl, i.e., not directed to
aparticular individual .[1*¢61672 Advertising is communicated through various mass
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media,!? including traditional media such as newspapers, magazines, television, radio, outdoor
advertising or direct mail; and new media such as search results, blogs, social media, websites or
text messages. The actual presentation of the message in a medium is referred to as
an advertisement or "ad" or advert for short.

Commercial ads often seek to generate increased consumption of their products or services
through "branding", which associates a product name or image with certain qualities in the minds
of consumers. On the other hand, ads that intend to elicit an immediate sale are known as direct-
response advertising. Non-commercia entities that advertise more than consumer products or
services include political parties, interest groups, religious organizations and governmental
agencies. Non-profit organizations may use free modes of persuasion, such as a public service
announcement. Advertising may also be used to reassure employees or shareholders that a
company is viable or successful.

Types of advertising

Newspaper. Newspaper advertising can promote your business to awide range of customers. ...
Magazine. Advertising in a specialist magazine can reach your target market quickly and
easily. ...

Radio. ...

Television. ...

Directories. ...

Outdoor and transit. ...

Direct mail, catalogues and lesflets. ...

Online.

SALESPROMOTION

Sales promotion is the process of persuading a potential customer to buy the product. Sales
promotion is designed to be used as a short-term tactic to boost sales — it is rarely suitable as a
method of building long-term customer loyalty. Some sales promotions are aimed at consumers.

Sales promotions can be directed at either the customer, sales staff, or distribution channel
members (such as retailers). Sales promotions targeted at the consumer are called consumer
sales promotions. Sales promotions targeted at retailers and wholesale are called trade sales
promotions.

Sales promotion includes several communications activities that attempt to provide added value
or incentives to consumers, wholesalers, retailers, or other organizational customers to stimulate
immediate sales. These efforts can attempt to stimulate product interest, trial, or purchase.
Examples of devices used in sales promotion include coupons, samples, premiums, point-of-
purchase (POP) displays, contests, rebates, and sweepstakes.

Sales promotion is implemented to attract new customers, to hold present customers, to
counteract competition, and to take advantage of opportunities that are revealed by market
research. It is made up of activities, both outside and inside activities, to enhance company sales.
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Outside sales promotion activities include advertising, publicity, public relations activities, and
special sales events. Inside sales promotion activities include window displays, product and
promotional material display and promotional programs such as premium awards and contests.[

Sale promotions often come in the form of discounts. Discounts impact the way consumers think
and behave when shopping. The type of savings and its location can affect the way consumers
view a product and affect their purchase decision.!? The two most common discounts are price
discounts (“on sale items”) and bonus packs (“bulk items™).[?) Price discounts are the reduction
of an original sale by a certain percentage while bonus packs are deals in which the consumer
receives more for the original price.l? Many companies present different forms of discounts
in advertisements, hoping to convince consumers to buy their products.

Consumer sales promotion types

Consumer sales promotions are short term techniques designed to achieve short term objectives,
such as to stimulate a purchase, encourage store traffic or simply to build excitement for a
product or brand. Traditional sales promotions techniques include:

e Pricedeal: A temporary reduction in the price, such as 50% off.

« Loyal Reward Program: Consumers collect points, miles, or credits for purchases and
redeem them for rewards.

o Cents-off deal: Offersabrand at alower price. Price reduction may be a percentage marked
on the package.

e Price-pack/Bonus packs deal: The packaging offers a consumer a certain percentage more
of the product for the same price (for example, 25 percent extra). This is another type of deal
“in which customers are offered more of the product for the same price”.[2 For example, a
sales company may offer their consumers a bonus pack in which they can receive two
products for the price of one. In these scenarios, this bonus pack is framed as a gain because
buyers believe that they are obtaining a free product.!2 The purchase of a bonus pack,
however, is not always beneficial for the consumer. Sometimes consumers will end up
spending money on an item they would not normally buy had it not been in a bonus pack. As
a result, items bought in a bonus pack are often wasted and is viewed as a “loss” for the
consume.

e Coupons:. coupons have become a standard mechanism for sales promotions.

e Lossleader: the price of apopular product istemporarily reduced below cost in order to
stimulate other profitable sales

e Freestandinginsert (FSI): A coupon booklet isinserted into the local newspaper for
delivery.

e Checkout dispensers: On checkout the customer is given a coupon based on products
purchased.

e Mobilecouponing: Coupons are available on a mobile phone. Consumers show the offer on
amobile phone to a salesperson for redemption.

« Onlineinteractive promotion game: Consumers play an interactive game associated with
the promoted product.
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o Rebates: Consumers are offered money back if the receipt and barcode are mailed to the
producer.

MARKETING STRATEGIES

Marketing strategy is a long-term, forward-looking approach to planning with the fundamental
goal achieving a sustainable competitive advantage.!!! Strategic planning involves an analysis of
the company's strategic initial situation prior to the formulation, evaluation and selection
of market-oriented competitive position that contributes to the company's goals and marketing
objectives2

Strategic marketing, as a distinct field of study emerged in the 1970s, and built on strategic
management that preceded it. Marketing strategy highlights the role of marketing as a link
between the organisation and its customers.

At its most basic level, strategic marketing addresses three deceptively simple questions: (1)
Where are we now? (2) Where are we going? and (3) How are we going to get there? In
attempting to answer these questions, strategic planners require sophisticated skills in both
research and analysis.

JI0MARKETING STRATEGIES

1. Use social media.

You can't ignore socia media. That's where al the so-called magic is happening. Some
businesses have been built solely on the backs of social media. It can be intimidating at first.
Sure. But as you build momentum, you'll find posting on social media to get easier and easier
over time.

2. Createvideo tutorials.

One of the mogt effective ways to get the word out on your business is to create video tutorias.
Teach people something useful. Walk them through it. Hold their hands. Step-by-step tutorials
are dl the rage. The better you are at this, and the more value you provide, the quicker you can
boost your visibility, and ultimately, your sales.

3. Start blogging now.

Sure, you could start a blog. If you don't have a blog for your business, then you need to start one
immediately. But you don't just have to blog on your own blog. Most people find blogging
mundane because they lack the visibility. The truth is that your blog is going to be like a barren
desert unless you know what you're doing.
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4. Under stand sear ch engine optimization.

Thisis an area of marketing that I'm incredibly passionate about. But it's also an area that many
people are deathly frightened by. Yes, SEO can be frightening. But it can aso be powerful. And
when you learn to leverage it and you learn SEO the right way,the sky truly is the limit.

5. Leverageinfluencers.

Want to get the word out there and boost your visibility on social media without taking years to
build the audience? Then you should certainly leverage influencers. But the key is to find the
right influencer. Y ou don't have to go with influencers with millions of followers. Y ou could opt
for micro-influencers with tens of thousands or even a hundred thousand followers.

6. Build a great lead magnet.

So much effectiveness in marketing really does boil down to creating a great lead magnet. I've
found that the right lead magnet presented to the right audience can have explosive results. The
best way to do thisisif you can identify the right pain points and present a solution in your lead
magnet, then you're well on your way.

7. Use Facebook adswith re-targeting.

One of the most powerful methods you can use to market just about anything these days are
Facebook ads. With Facebook, you can reach a very specific audience and you can do it very
easily. You can target by interest, age, relationships status, geographic location, and so much
much more.

8. Use LinkedIn theright way.

Do you have avideo on your LinkedIn profile? Did you know that you can easily add one? Why
not take the time to introduce yourself and your business. Link that to your profile description.
This is an easy way to passively market your business, and when it's done right, it can lead to
shocking results.

9. Create an affiliate program.

Most people don't understand the power of affiliate marketing. Affiliates can provide massive
fuel for growth. But approaching the right partnersisn't dways that easy. Y ou have to have good
conversion if you want the bigger affiliate to take you serioudly.

10. Use Email Marketing Sequences

Part of any good sales funnel is going to be an email marketing sequence. These are the
automated messages that go out to users once they subscribe to your list. Use your emall
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sequence to build a relationship with the subscriber. Be authentic and transparent. And convey
your journey.

PRODUCT LIFE CYCLE

Product life-cycle management (PLM) is the succession of strategies by business management
as a product goes through its life-cycle. The conditions in which a product is sold (advertising,
saturation) changes over time and must be managed as it moves through its succession of stages.

The concept of product life cycle (PLC) concerns the life of a product in the market with respect
to business’commercial costs and sales measures. The product life cycle proceeds through
multiple phases, involves many professional disciplines, and requires many skills, tools and
processes. PLC management makes the following three assumptions: Products have alimited life
and thus every product has alife cycle.

e Product sdes pass through distinct stages, each posing different challenges, opportunities,
and problemsto the seller.

e Products require different marketing, financing, manufacturing, purchasing, and human
resource strategies in each life cycle stage.

Once the product is designed and put into the market, the offering should be managed efficiently
for the buyers to get value from it. Before entering into any market complete analysis is carried
out by the industry for both external and internal factors including the laws and regulations,
environment, economics, cultural values and market needs. Product life cycle is guanine concept
and this term ‘product life cycle’ is associated with every product that exists, however, due to a
limited shelf life the product has to expire. From the business perspective, as a good business, the
product needs to be sold before it finishes its life. In terms of profitability, expiry may jolt the
overall profitability of the business therefore there are few strategies, which are practiced to
ensure that the product is sold within the defined period of maturity.
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The 4 Life Cycle Stages and their Marketing Implications

ntroduction Growth Maturity Decline

¢

Shake-ous

Saturation

Sales

Time

ncreasng sales » Poak sdes * Faling sales

Cast par customer falls ' » Cost per customer e (08! par customer low

1= iowest * Profits fall

-
A
. L B

NGCraasng N » Profits higt o Lusiomer base contracts
* roovative cusiomerns 1 Cusiomers e Mass marked o Number of competitons
v T any) compatitars '« More conmpeotitons » Stabde number tall

i1 competiions

Characteristics of the Product Life Cycle Stages and Marketing | mplications

The PLC describes the four key stages that a product is likely to experience between its launch
and its disappearance from the market. The characteristics of the product life cycle stages are
discussed below.

L. Introduction Stage

When a product is launched on the market, its sales will begin to grow slowly and profit, if any,
will be rather small. This can be attributed to the lead time which is required for marketing
efforts to take effect. At this stage, the product is new and untested, which implicates that
potential customers may be unwilling or reluctant to purchase it. A second reason for rather low
profitability at the introduction stage is that the company is unlikely to be making full use of its
production capacity. As a result, it will be unable to benefit from the economies of scale that are
associated with higher levels of production. The low profitability does aso come from the need
to recover development and launch costs. The main priority of the firm at the introduction stage
is to generate widespread awareness of the product in its target segment and to stimulate trial.
This is especially the case for new-to-the-world products, which are truly innovative by nature.
In this case, primary demand will first have to be established. The company should focus its
marketing activities on those buyers who are readiest to buy: innovators, which are usualy to be
found within the higher-income groups. This behaviour was evident for instance when the
manufacturers of the first smartphones targeted B2B customers when the products were first
introduced to the market.

There are various marketing strategies that can be used for introducing a new product to the
market. Two pricing strategies are available. The choice between the two strategies depends on
the nature of the product and the level of competition:

2.Growth Stage
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If the product meets existing market needs or stimulates previously untapped needs, it will enter
the growth stage. In this stage, sales will usualy lift off. This point is called the take-off point.
Profits are generated as sales revenues increase faster than costs. But competitors will also have
had time to assess the product, predict its impact on the market and potentialy respond with a
similar or improved version of the offering. As a result, the total size of the market tends to
grow, and the new competitors can increase their sales by attracting new customers rather than
undercutting each other on price. An increase in the number of distribution outlets tends to go in
hand with this.

3.Maturity Stage

When a the sales growth of the product slows down, the maturity stage is reached. During this
stage, there is a tendency for companies to capture customers from their competitors by
undercutting each other on prices and increasing promotional efforts. As competitive rivalry
intensifies, the weaker competitors are forced out of the market. This point is known as
the shake-out point. Thus, only the strongest players remain to dominate the more stable market.
The maturity stage does usually last longer than the previous stages, but also poses the strongest
challenges to the marketing: the firm will try to prevent the sales to decline, while maintaining
profitability. The problem at this stage is heavy price competition and resulting increased
marketing expenditure from all competitorsin order to retain brand loyalty.

Certainly, there are some famous brands and products that are still in the maturity stage after
thirty years and more. For instance, consider Mars’ bars or Coca-Cola. Although these products
have changes only very little since their launch, they are still highly successful or even more
successful than ever. Other products survive by evolving to meet changing consumer needs.

During the maturity stage, the firm can choose from a number of alternative strategies to ensure
the future success of the product. These strategies range from innovating the market (market
development) over modifying the product (product development) to altering the marketing mix
(marketing innovation). These strategies are discussed in more detail here.

4.Decline Stage

If the characteristics of the product life cycle stages and their marketing implications are
understood properly, the product may have made it to the fina stage in the PLC: the decline
stage. Usualy, the firm will have tried to keep the product as long as possible in the maturity
stage. However, once the sales of a product start to fal or profitability can no further be
maintained, the decline stage isreached. This does often happen as aresult of the market entry of
substitute products which satisfy customer needs better than the previous product.

PART-A
2 Marks Questions and Answers:

1. Define plant location.
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Plant location refers to the choice of the region where men, materials, money, machinery
and equipment are brought together for setting up a business or factory. A plant is aplace
where the cost of the product is kept to low in order to maximize gains.

Define product layout.

If al the processing equipment and machines are arranged according to the sequence of
operations of a product, the layout is called product type of layout. In thistype of layout,
only one product or one type of productsis produced in an operating area. This product
must be standardized and produced in large quantities in order to justify the product
layout.
. What are the methods of production?
Job production

Batch production

Mass production

Define work study.

“Work study is a generic term for those techniques, method study and work measurement
which are used in the examination of human work in al its contexts. And which lead
systematically to the investigation of all the factors which affect the efficiency and
economy of the situation being reviewed, in order to effect improvement.”

What do you mean by method study and time study?
According to ILO, method study is “the systematic recording, analysis and critical
examination of existing and proposed ways of doing work and the development and
application of easier and more effective method”. In short, it is a systematic procedure to
analyse the work to eliminate unnecessary operations.
According to ILO, Time Study means “a technique for determining as accurately as
possible from a limited number of observations the time necessary to carry out a given
activity at a different standard of performance”. In other words, “time study is the art of
observing and recording time required to do each detailed element of an individua
operation.” Practically, it studies the time taken on each element of a job.

Explain inventory management.

Inventories may be defined as the combination of raw materials, work-in-progress,
finished goods and other suppliers required for the smooth operation and sales of an sales
of Page 53 an organization. Managing the stock at lowest cost without compromising on
the production and sales activitiesis caled inventory management.

Explain Marketing mix.

It refers to the combination of four basic elements, viz., product, price, promotion and the
place, known as the four P’s of marketing.

Product Mix: It is used to describe the assortment of different product types (product
lines) and their varieties (product depth). In addition, different tangible and intangible
features of the product also form the product mix.

Price Mix: Price mix refers to the decisions relating to the price chargedfor the product,
service or idea

Promotion Mix: Refers to the activities relating to promotion of the product, service or
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idea. Place Mix: Place or physical distribution mix refers to the activities that are
involved in transferring ownership to consumers at the right time and price.

8. Define product life cycle.
Product life-cycle management (PLM) is the succession of strategies by business
management as a product goes through its life-cycle. The conditions in which a product is
sold (advertising, saturation) changes over time and must be managed as it moves
through its succession of stages.
The concept of product life cycle (PLC) concerns the life of a product in the market with
respect to business’commercia costs and sales measures. The product life cycle proceeds
through multiple phases, involves many professional disciplines, and requires many
skills, tools and processes. PLC management makes the following three assumptions:
Products have alimited life and thus every product has alife cycle.

PART-B
1. Define production system and explain types of productionssystem?
2. Distinguish between product layout and process layout?
3. Explain the principles of good plant layout?
4. Explain factorsinfluencing plant layout decisions of a manager/entrepreneur?
5. Discussthe basic procedure involved in work study, method study and time
study?
6. Explain Deming’s quality principles?
7. Explain sampling procedure?
8. Explain the need for ABC analysis?
9. Discussthe functions of stores manager?

10. What ismeant by product life cycle? What are the market strategies to be followed
in each of those stages?
11. Explain the “Functions of marketing management”?
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UNIT -3

HUMAN RESOURCE MANAGEMENT

Human Resource Management: Human resource management is the process of managing
the human resources of an organization in tune with the vision of the topmanagement.

FEUNCTIONS OF HRM

Functions of HRM
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Operative Functions:

The operative functions are those tasks or duties which are specifically entrusted to the human
resource or personnel department. These are concerned with employment, development,
compensation, integration and maintenance of personnel of the organisation.

The operative functions of human resource or personnel department are discussed below:

1. Employment:

The first operative function of the human resource of personnel department is the employment of
proper kind and number of persons necessary to achieve the objectives of the organisation. This
involves recruitment, selection, placement, etc. of the personnel.

Before these processes are performed, it is better to determine the manpower requirements both
in terms of number and quality of the personnel. Recruitment and selection cover the sources of
supply of labour and the devices designed to select the right type of people for various jobs.
Induction and placement of personnel for their better performance also come under the
employment or procurement function.

2. Development:

Training and development of personnel is afollow up of the employment function. It is a duty of
management to train each employee property to develop technical skills for the job for which he
has been employed and also to develop him for the higher jobs in the organisation.
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Proper development of personnel is necessary to increase their skills in doing their jobs and in
satisfying their growth need.

For this purpose, the personnel departments will device appropriate training programs. There are
several on- the-job and off-the-job methods available for training purposes. A good training
program should include a mixture of both types of methods. It is important to point out that
personnel department arranges for training not only of new employees but aso of old employees
to update their knowledge in the use of latest techniques.

3. Compensation:

This function is concerned with the determination of adequate and equitable remuneration of the
employees in the organisation of their contribution to the organisational goals. The personnel can
be compensated both in terms of monetary as well as non-monetary rewards.

Factors which must be borne in mind while fixing the remuneration of personnel are their basic
needs, requirements of jobs, legal provisions regarding minimum wages, capacity of the
organisation to pay, wage level afforded by competitors etc. For fixing the wage levels, the
personnel department can make use of certain techniques like job evaluation and performance
appraisal.

4. Maintenance (Working Conditions and Welfare):

Merely appointment and training of people is not sufficient; they must be provided with good
working, conditions so that they may like their work and workplace and maintain their
efficiency. Working conditions certainly influence the motivation and morale of theemployees.

These include measures taken for health, safety, and comfort of the workforce. The personnel
department also provides for various welfare services which relate to the physical and socia
well-being of the employees. These may include provision of cafeteria, rest rooms, counseling,
group insurance, education for children of employees, recreational facilities, etc.

5. Motivation:

Employees work in the organisation for the satisfaction of their needs. In many of the cases, it is
found that they do not contribute towards the organisational goals as much as they can. This
happens because employees are not adequately motivated. The human resource manager helps
the various departmental managers to design a system of financial and non-financial rewards to
motivate the employees.

HUMAN RESOURCE PLANNING (HRP)

Human Resource Planning is a systematic process of forecasting both the prospective demand
for and supply of manpower, and employment of skills with the objectives of the organization. It
can also be termed as the method of reviewing the manpower necessities to ensure that right kind
of skillsismade available to the organization.
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The main purpose of HRP isto set the goals and objectives of the company. In other words, it is
to have the precise number of employees, with their skills matching the requirements of the
organization, so that the organization can move towards its goals. Chief objectives of Human
Resource Planning are as follows:

Guarantee ample supply of resources, whenever thereisaneed for it.

Make sure that the current manpower in the company is being used properly.

To foresee the potential requirements of manpower at various skill levels.

Evaluate excess or scarcity of resources that are available at a given point of time.

Predict the impact of technological changes on the resources as well as on the kind of jobs
they do.

Manage the resources that are already employed in the organization.

Ensure that there isalead time available to pick and train any supplementary human
resource.

Need for Human Resour ce Planning
The need of HRP may arise because of the following reasons:

1

2

In India, unemployment is a grave concern. Scarcity of manpower and that too with the
required skill sets and competence, has given rise for need of Human Resource Planning.

It comes handy for smooth and continuous supply of workers when a huge number of
employees is retiring, or leaving the company or maybe they are incapable of working due
to psychological or physical ailments.

There is a need for Human Resource Planning when there is an increase in employee
turnover, which is obvious. Some examples of this turnover are promotions, marriages, end
of contract, etc.

Technological changes lead to a chain of changes in the organization, right from skill sets
product methods and administration techniques. These changes lead to an overall change in
the number of employees required and with entirely different skill set. It is here that the
Human Resource Planning hel ps the organization deal with the necessary changes.

Human Resource Planning is required to meet the requirements of diversification and
growth of acompany.

There is a need for Human Resource Planning in downsizing the resources when there is a
shortage of manpower. Similarly, in case of excess resources, it helps in redeploying them
in other projects of the company.

I mportance of Human Resour ce Planning
After the need for HRP, it is apt to discuss the importance of it. A few are mentioned below.

It gives the company the right kind of workforce at the right time frame and in right figures.
In striking a balance between demand-for and supply-of resources, HRP helpsin the
optimum usage of resources and aso in reducing the labor cost.

Cautiously forecasting the future helps to supervise manpower in a better way, thus pitfalls
can be avoided.
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= It helps the organization to develop a succession plan for al its employees. In thisway, it
creates away for internal promotions.

= It compels the organization to evaluate the weaknesses and strengths of personnel thereby
making the management to take remedial measures.

= The organization as awhole is benefited when it comes to increase in productivity, profit,
skills, etc., thus giving an edge over its competitors.

HRP PROCESS
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In any Human Resource Planning model there are three key elements which the management
should adhere to:

1 Forecasting recruitment needs. There are anumber of ways in forecasting your business
needs, to know the exact number of employees required to run the business. Factors to be
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considered are the economical situation of any given country, internal and external factors
of an organization and the demand for the products.

2 Evaluate Supply: In estimating this, there are two aspects, one is the evaluation of the
internal resources and the other is the prospective or external resources. Among the two,
external factors require extra care, these include education, unemployment rate and law that
isin existence. Evaluating these factors very closely will help the organization in filling the
right resources at the right time with the right skill set.

3 Supply and demand balance: This element of Human Resource Planning is very
important, as striking a balance between these two forces will help the organization in
understanding if there is shortage or excess of employees available in a particular group. It
also helpsin understanding as to the need of full time or part time needs of theorganization.

JOB EVALUATION

A job evaluation isa systematic way of determining the value/worth of
a job in relation to other jobs in an organization. It tries to make a systematic comparison
between jobs to assess their relative worth for the purpose of establishing arational pay structure.
By Abhinav yadav Job evaluation needs to be differentiated from job analysis. Job analysisisa
systematic way of gathering information about a job. Every job evaluation method requires at
least some basic job analysis in order to provide factual information about the jobs concerned.
Thus, job evaluation begins with job analysis and ends at that point where the worth of ajob is
ascertained for achieving pay equity between jobs and different roles.

PROCESS OF JOB EVALUATION

The process of job evaluation involves the following steps:

o Gaining acceptance: Before undertaking job evaluation, top management must explain the
aims and uses of the programme to managers, emphasizing the benefits. Employees and
unions may be consulted, depending on the legal and employee relations environment and
company culture. To elaborate the program further, presentations could be made to explain
the inputs, process and outputs/benefits of job evaluation.

o Creating job evaluation committee: It isnot possible for a single person to evaluate al the
key jobs in an organization. Often a job evaluation committee consisting of experienced
employees, union representatives and HR expertsis created to set the ball rolling.

e Finding the jobs to be evaluated: Every job need not be evaluated. This may be too taxing
and costly. Certain key jobs in each department may be identified. While picking up the jobs,
care must be taken to ensure that they represent the type of work performed in that
department, at various levels.

e« Analysing and preparing job description: This requires the preparation of a job
description and also an analysis of job specifications for successful performance. See job
anaysis.

e Sdlecting the method of evaluation: The method of evaluating jobs must be identified,
keeping the job factors as well as organisational demands in mind. Selecting a method also
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involves consideration of company culture, and the capacity of the compensation and
benefits function or job evaluation committee.

o Evaluating jobs: The relative worth of various jobs in an organisation may be determined by
applying the job evaluation method. The method may consider the "whole job" by ranking a
set of jobs, or by comparing each job to a general level description. Factor-based methods
require consideration of the level of various compensable factors (criteria) such as level and
breadth of responsibility, knowledge and skill required, complexity, impact, accountability,
working conditions, etc. These factor comparisons can be one with or without numerical
scoring. If there isnumerical scoring, weights can be assigned to each such factor and scores
are associated with different levels of each factor, so that a total score is determined for the
job. All methods result in an assigned grade level.

Job Evaluation

Methods
Non-Analytical | Analytical
‘ . : i
. : Factor : ;
Ranking Job Grading . Point-Ranking
l Method J Method v i Method

Non-analytical Job Evaluation M ethods
Ranking Method:

Thisis the ssimplest and an inexpensive job evaluation method, wherein the jobs are ranked from
he highest to the lowest on the basis of their importance in the organization. In this method, the
overal job is compared with the other set of jobs and then is given a rank on the basis of its
content and complexity in performing it.

Here the job is not broken into the factors, an overal analysis of the job is done. The main
advantage of the ranking method is, it is very easy to understand and is least expensive. But
however it is not free from the limitations, it is subjective in nature due to which employees may
feel offended, and a'so, it may not be fruitful in the case of big organizations.

. Job Grading Method:

Also known as Job-Classification Method. Under this method the job grades or classes are
predetermined and then each job is assigned to these and is evaluated accordingly.
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For Example Class, I, comprise of the manageria level people under which sub-classification is
done on the basis of the job roles such as office manager, department managers, departmental
supervisor, etc.

The advantage of this method isthat it is less subjective as compared to the raking method and is
acceptable to the employees. And also, the entire job is compared against the other jobs and is
not broken into factors. The maor limitation of this method is that the jobs may differ with
respect to their content and the complexity and by placing all under one category the results may
be overestimated or underestimated.

Analytical Job Evaluation Methods
Factor-Comparison Method:

Under this method, the job is evaluated, and the ranks are given on the basis of a series of factors
Viz. Menta effort, physical effort, skills required supervisory responsibilities, working
conditions, and other relevant factors. These factors are assumed to be constant for each set of
jobs. Thus, each job is compared against each other on this basis and is ranked accordingly.The
advantage of this method is that it is consistent and less subjective, thus appreciable by al. But
however it is the most complex and an expensive method.

Point-Ranking M ethod:

Under this method, each job’s key factor is identified and then the subfactors are determined.
These sub-factors are then assigned the points by its importance.

For example, the key factor to perform a job is skills, and then it can be further classified into
sub-factors such as training required, communication skills, social skills, persuasion skills, etc.

The point ranking method is less subjective and is an error free as the rater sees the job from all
the perspectives. But however it is acomplex method and is time-consuming since the points and
wage scale has to be decided for each factor and the sub factors.

RECRUITMENT AND SELECTION
RECRUITMENT

Recruitment (hiring) refers to the overal process of attracting, shortlisting, selecting and
appointing suitable candidates for jobs (either permanent or temporary) within an
organization.l} Recruitment can also refer to processes involved in choosing individuals for
unpaid roles. Managers, human resource generalists and recruitment specialists may be tasked
with carrying out recruitment, but in some cases public-sector employment agencies, commercial
recruitment agencies, or specialist search consultancies are used to undertake parts of the
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process. Internet-based technologies to support al aspects of recruitment have become
widespread.
Job analysis

In situations where multiple new jobs are created and recruited for the first time or vacancies are
there or the nature in such documents as job descriptions and job specifications. Often, a
company aready has job descriptions for existing positions. Where already drawn up, these
documents may require review and updating to reflect current requirements. Prior to the
recruitment stage, a person specification should be finalized.ll

Sourcing

Sourcing is the use of one or more strategies to attract or identify candidates to fill job vacancies.
It may involve internal and/or externa recruitment advertising, using appropriate media, such as
job portals,local or national newspapers, social media (such as Linkedin or RiteSite), business
media, specialist recruitment media, professional publications, window advertisements, job
centers, or in avariety of ways viathe internet.

Alternatively, employers may use recruitment consultancies or agencies to find otherwise scarce
candidates—who, in many cases, may be content in the current positions and are not actively
looking to move. This initial research for candidates—also called name generation—produces
contact information for potential candidates, whom the recruiter can then discreetly contact and
screen.

Screening and selection

Various psychological tests can assess a variety of KSAQOs, including literacy. Assessments are
also available to measure physical ability. Recruiters and agencies may use applicant tracking
systems to filter candidates, along with software tools for psychometric testingand performance-
based assessment. In many countries, employers are legally mandated to ensure their screening
and selection processes meet equal opportunity and ethical standards.

Employers are likely to recognize the value of candidates who encompass soft skills such as
interpersonal or team leadership. Many companies, including multinational organizations and
those that recruit from a range of nationalities, are also often concerned about whether candidate
fits the prevailing company culture. Companies and recruitment agencies are now turning to
video screening as a way to notice these skills without the need to invite the candidates in
physical. Screening as a practice for hiring has undergone continual change over the years and
often organizations are using video to maintain the aforementioned standards they set for
themselves and the industry.

SELECTION

The process of identifying the most suitable persons for the organization is called
selection. Selection is dso caled a negative function because at a stage the applications are
screened and short-listed based on the selection criteria. The main purpose of selectionis to
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choose the right person for the right job. The job analysis, job description, and job
specifications are carried out before the position is advertised. These provide adequate insight
about nature of the job, its description, and its specifications, and further focus on what type of
person isto be selected for a given position. These ssimplify the process of selection

Selection processinvolvesthe following stages:
1. Initial screening/Short listing

Comprehensive application/bio data screening
Aptitude or writtenrests

Group discussion

Personal interviews

Group discussion

Personal interviews

Medica examination

© © N o g B~ W DN

Employment offer letter

PLACEMENT AND INDUCTION
PLACEMENT

Placement is a process of assigning a specific job to each of the selected candidates. It involves
assigning a specific rank and responsibility to an individual. It implies matching the requirements
of ajob with the qualifications of the candidate.

Significance of Placement

The significances of placement are as follows: -

* |t improves employee morale.

* It helpsin reducing employee turnover.

* |t helpsin reducing absenteeism.

* It helpsin reducing accident rates.

* |t avoids misfit between the candidate and the job.

* It helpsthe candidate to work as per the predetermined objectives of the organization.
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INDUCTION

Once an employee is selected and placed on an appropriate job, the process of familiarizing him
with the job and the organization is known as induction.

Induction is the process of receiving and welcoming an employee when hefirst joins the
company and giving him basic information he needs to settle down quickly and happily and stars

work.

Objectives
Induction is designed to achieve following objectives: -

* To help the new comer to overcome his shyness and overcome his shyness nervousnessin

meeting new peoplein anew environment.

* To give new comer necessary information such as location of acafé, rest period etc.

* To build new employee confidence in the organization.

* |t helpsin reducing labor turnover and absenteeism.

* |t reduces confusion and devel ops healthy relations in the organization.

* To ensure that the new comer do not form false impression and negative attitude towardsthe
organization.

* To develop among the new comer a sense of belonging and loyalty to the organization.

WAGE AND SALARY ADMINISTRATION
Wage and salary administration is a collection of practices and procedures used for planning and
distributing company-wide compensation programs for employees. These practices include
employees at al levels and are usually handled by the accounting department of a company.
Wage and salary administration procedures usually involve activities such as calculating the
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number of hours worked in order to determine compensation, administering employment
benefits, and answering payroll questions from employees. At the mgjority of companies and
organizations, wages are usualy dispersed to all employees on a specific date. The workers in
charge of salary administration may aso be charged with ensuring that the company adheres to
federal and local compensation laws.

Objectives

The main objective of wage and salary administration is to establish and maintain an equitable
wage and salary system. This is so because only a properly developed compensation system
enables an employer to attract, obtain, retain and motivate people of required calibre and
gualification in hig’her organisation. These objectives can be seen in more orderly manner from
the point of view of the organisation, its individual employees and collectively. There are
outlined and discussed subsequently:

Organizational Objectives:
The compensation system should be duly aligned with the organisational need and should also be
flexible enough to modification in response to change.

Perfor mance obj ectives:

1. Enable an organisation to have the quantity and quality of staff it requires.

2. Retain the employees in the organisation.

3. Motivate employees for good performance for further improvement in performance.

4. Maintain equity and fairness in compensation for similar jobs.

Principles of wage and salary administration:
The main principlesthat govern wage and salary fixation are three:
1. External Equity

2. Internal Equity
3. Individual Worth.

1. External Equity:

This principle acknowledges that factors/variables external to organisation influence levels of
compensation in an organisation. These variables are such as demand and supply of labour, the
market rate, etc. If these variables are not kept into consideration while fixing wage and salary
levels, these may be insufficient to attract and retain employees in the organisation. The
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principles of externa equity ensure that jobs are fairly compensated in comparison to similar
jobsin the labour market.

2. Internal Equity:

Organisations have various jobs which are relative in value term. In other words, the values of
various jobs in an organisation are comparative. Within your own Department, pay levels of the
teachers (Professor, Reader, and Lecturer) are different as per the perceived or real differences
between the values of jobs they perform.

This relative worth of jobs is ascertained by job evaluation. Thus, an ideal compensation system
should establish and maintain appropriate differentials based on relative values of jobs. In other
words, the compensation system should ensure that more difficult jobs should be paid more.

3. Individual Worth:

According to this principle, an individual should be paid as per his’her performance. Thus, the
compensation system, as far as possible, enables the individual to be rewarded according to his
contribution to organisation.

Alternatively speaking, this principle ensures that each individual’s pay is fair in comparison to
others doing the same/similar jobs, i.e., ‘equal pay for equal work’. In sum and substance, a
sound compensation system should encompass factors like adequacy of wages, socia balance,
supply and demand, fair comparison, equal pay for equal work and work

TRAINING AND DEVEL OPMENT

Training and development

Training: Training is short-term process of utilizing systematic and organized
procedure by which the staff acquires specific technical knowledge and
functional skillsfor adefinite purpose. The focus of training isthe job or task.
Training Needs:

- High turnover among the new recruits

- Increase in wastage of materias

- Increase in the number of rejected units of production
- Increase in the number of customer complaints

- Increase in the accident rate

- Reduced productivity levels

- Increase in machine breakdowns

Methods of Training: There are two methods of training

A. On-thejob training
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B. Off-thejob training
A) On-the job training: It is designed to make the employees immediately productive. It is
learning by physically doing the work. The focus here is to provide specific skills in a real
Stuation. These methods include:
1) Job instruction training: This is a method used for such jobs which can be performed with
relatively low skill. Here, the trainees systematically acquire skills by following routine
instructions in key processes from aqualified instructor.
2 Experiential learning: This is a modern approach to the learning process. This method is
more . used for training the senior executives. It is a technique, which empowers the manager-
trainee with the freedom of choice to act upon and the capacity to initiate, rather than ssimply
respond, to circumstances.
3 Demonstration: Here, the work procedures are demonstrated to the trainees. Each of the
trainees is asked to carry out the work, on a sample basis, based on higher observation and
understanding of the demonstration.

4) Apprentice training: Those who are selected to work in the shop floor are trained as
apprentices in the factory for a brief period ranging from three months to one year,
depending upon the complexity of the training. Those who show good progress in this training
are likely to be absorbed in the same organization. Those who complete apprentice training are
likely to get good jobs outside al so.

B) Off-the-job training methods: provide a relatively broad idea relating to a given job or task.
These are meant for developing an understanding of general principles, providing
background knowledge, or generating an awareness of comparative ideas and practice. These
methods include:

1) Lectures/talks and class room instructions. These techniques are designed to communicate
specific interpersonal, technical, or problem-solving skills. Here, the trainer can maintain a
tight control over learning. However, this method restricts the trainee's freedom to develop
his/her own approaches to learning.

2 Conferences. Conferences refer to get-together of the experts from different areas of a
given topic. These experts present their views based on their work experience and research
results. When employees participate in such events they get a feel of the real world. They may
also get motivated to perform better.

3 Seminars: Seminars are held periodically by the professional organisations for the benefit of all
the practicing managers by taking into consideration the recent advances in a specidized area.
Participation in such seminars enables the executives to get exposed to the recent developments
inthe area of their interest.

4) Team discussions. This technique develops team spirit among the executives from
different departments. It al'so enables them to understand and appreciate each other's problems.
It reinforces a feeling of unity among those who work towards commongodls.

5 Case dudy: This is a predominant technique followed even in  premier
management institutes. This technique helps to provide an understanding of what has gone
wrong in aparticular case, such as Delhi Cloth Mills (DCM). Similarly, what are thefactors
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responsible for the success of organizations such as Reliance or Hindustan Lever. Case study
technique is a very good method of learning the principles and concepts. However, this
method has one weakness. The circumstances you are likely to face in your life may be very
different from the cases you have analyzed earlier! Case studies help to enhance the anadytical &
decision making skills

6 Roale-playing: The participants are assigned roles and are asked to react to one another, as
they would do in their managerial jobs. These roles are eventually exchanged.

In other words, each participant will get a turn to play all the roles. For instance, the role-
playing in a grievance-handling situation involves two players. In the first step, the worker
presents his grievance to the personnel manager. In the second step, the worker plays the role
of the personnel manager while the personnel manager plays the role of the worker. Role-
playing allows participants to understand problems of each other.

Development: Development is an activity aimed at career growth rather than immediate
performance. Employee development is the process, which helps him or her to understand and
interpret knowledge rather than teaching a specific set of functional skills. Development,
therefore, focuses more on employee's persona growth in the near future.

PERFORMANCE APPRAISAL

Performance Appraisal: Performance appraisal is the process of measuring and evaluating the
performance or accomplishments, including behaviour, of an employee on the job front for a
given period. The purpose is to assess the worth and value of a person to the organization. It is
also meant for assessing his’her potentia for future development in an objective manner.
Why appraise the performance:

1. To assess the employee's present leve of performance

2. To identify the strengths or weaknesses of individua employee

3. To provide feedback to the employee so that he can improve his’her performance

4. To provide an objective basis for rewarding the employees for ther
performance

5. To motivate those employees who perform

. To check and punish those employees who fail to perform
. Toidentify the gapsin performance, and thus, assess training and development needs

6
7
8. To identify the employee's potential to perform
9

. To provide a database for evolving succession strategies

Steps in performance Appraisal;

1. Create set up performance standards
2. Mutualy set identifiable and measurable
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3. Measure present level of performance

4. Compare and appraise present level of performance withstandard
5. Discussthe appraisal with employee

6. ldentify and initiate the corrective action
Performance Appraisal Methods: Traditional and Modern Methods!
Each method of performance appraisal has its strengths and weaknesses may be suitable for one
organisation and non-suitable for another one. As such, there is no single appraisal method
accepted and used by all organisations to measure their employees’ performance.

All the methods of appraisal devised so far have been classified differently by different authors.
While DeCenzo and Robbins’* have classified appraisal methods into three categories: absolute
methods, relative methods and objective methods, Aswathappa has classified these into two
categories past-oriented and future-oriented.

Table 28.4 : Methods of Performance Appraisal

Traditional Methods Modern Methods
I. Ranking method 1. Management by Objectives (MBO)
2. Paired comparison 2 Behaviourally anchored rating scales
3. Grading 3. Assessment centres
4. Forced distribution method 4. 360-degree appraisal
5. Forced choice method 5. Cost accounting method
6. Checklist method
7. Critical incidents method
8 Graphic scale method
9. Essay method
10. Field review method
11. Confidential report

In the discussion that follows, each method under both categories will be described briefly.

Traditional Methods:

Ranking Method:

It is the oldest and simplest formal systematic method of performance appraisal in which
employee is compared with al others for the purpose of placing order of worth. The employees
are ranked from the highest to the lowest or from the best to the worst.

In doing this the employee who is the highest on the characteristic being measured and also the
one who is L lowest, are indicated. Then, the next highest and the next lowest between next
highest and lowest until all the employees to be rated have been ranked. Thus, if there are ten
employees to be appraised, there will be ten ranks from 1 to 10.

However, the greatest limitations of thisappraisal method arethat:
(i) It does not tell that how much better or worse one is than another,
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(i) Thetask of ranking individuals is difficult when alarge number of employees are rated, and

(i) It isvery difficult to compare one individual with others having varying behavioural traits.
To remedy these defects, the paired comparison method of performance appraisal has been
evolved.

Paired Comparison:

In this method, each employee is compared with other employees on one- on one basis, usualy
based on one trait only. The rater is provided with a bunch of slips each coining pair of names,
the rater puts a tick mark against the employee whom he insiders the better of the two. The
number of times this employee is compared as better with others determines his or her fina
ranking.

The number of possible pairs for a given number of employees is ascertained by the
following formula:
N (N-1)/2

Where N = the total humber of employees to be evaluated. Let this be exemplified with an
imaginary example.

If the following five teachers have to be evaluated by the Vice Chanceller of a University:

(K), Mohapatra (M Raul (R), Venkat (V), and Barman (B), the above formula gives5 (5-1) / 2
or 10 pairs.

Theseare:
KwithM
KwithR M withR
KwithV M with V RwithV
K withB M with B RwithB V with B

Thus, the pairs so ascertained give the maximum possible permutations and combinations. The
number of times a worker is considered better makes his/her score. Such scores are determined
for each worker and he/she is ranked according to his’her score. One obvious disadvantage of
this method is that the method can become unwieldy when large numbers of employees are being
compared.

Grading Method:

In this method, certain categories of worth are established in advance and carefully defined.
There can be three categories established for employees. outstanding, satisfactory and
unsatisfactory. There can be more than three grades. Employee performance is compared with
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grade definitions. The employee is, then, allocated to the grade that best describes his or her
performance.

Such type of grading is done is Semester pattern of examinations and in the selection of a
candidate in the public service sector. One of the major drawbacks of this method is that the rater
may rate most of the employees on the higher side of their performance.

Forced Distribution M ethod:

This method was evolved by Tiffen to eliminate the central tendency of rating most of the
employees at a higher end of the scale. The method assumes that employees’ performance level
confirms to a normal statistical distribution i.e., 10,20,40,20 and 10 per cent. This is useful for
rating a large number of employees’ job performance and promo ability. It tends to eliminate or
reduce bias.

It is aso highly simple to understand and easy to apply in appraising the performance of
employees in organisations. It suffer from the drawback that improve similarly, no single grade
would rise in aratings.

For ced-Choice M ethod:

The forced-choice method is developed by J. P. Guilford. It contains a series of groups of
statements, and rater rates how effectively a statement describes each individua being evaluated.
Common method of forced-choice method contains two statements, both positive and negative.

Examples of positive statements are:
1. Gives good and clear instructions to the subordinates.

2. Can be depended upon to compl ete any job assigned.

A pair of negative statements may be as follows:
1. Makes promises beyond his limit to keep these.

2. Inclines to favour some employees.

Each statement carries a score or weight, which is not made known to the rater. The human
resource section does rating for all sets of statements— both positive and negative. The fina
rating is done on the basis of all sets of statements. Thus, employee rating in this manner makes
the method more objective. The only problem associated with this method is that the actual
constructing of several evaluative statements also called ‘forced-choice scales’, takes a lot of
time and effort.

Check-List Method:

The basic purpose of utilizing check-list method is to ease the evaluation burden upon the rater.
In this method, a series of statements, i.e., questions with their answers in ‘yes’ or ‘no’ are
prepared by the HR department (see Figure 28-2). The check-list is, then, presented to the rater
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to tick appropriate answers relevant to the appraisee. Each question carries a weight-age in
relationship to their importance.

Fig. 18.2: Sample Check-list for Appraising University Teachers

¥
§

Is regular on the job?

Does maintain discipline well?

Does show consistent behaviour to all stadents?
Is interested in (teaching) job?

Does ever make mstakes?

Does show favountism to particular students?

Is willing to help colleagues?

SRR R

NS I I
|

When the check-list is completed, it is sent to the HR department to prepare the final scores for
all appraises based on all questions. While preparing questions an attempt is made to determine
the degree of consistency of the rater by asking the same question twice but in a different manner
(see, numbers 3 and 6 in Figure 28-2).

However, one of the disadvantages of the check-list method is that it is difficult to assemble,
analyse and weigh a number of statements about employee characteristics and contributions
From a cost stand point also, this method may be inefficient particularly if there are a number of
job categories in the organisation, because a check-list of questions must be prepared for each
category of job. It will involve alot of money, time and efforts.

Critical Incidents Method:

In this method, the rater focuses his or her attention on those key or critical behaviours that make
the difference between performing a job in a noteworthy manner (effectively or ineffectively).
There are three steps involved in appraising employees using this method.

First, alist of noteworthy (good or bad) on-the-job behaviour of specific incidents is prepared.
Second, a group of experts then assigns weightage or score to these incidents, depending upon
their degree of desirability to perform a job. Third, finaly a check-list indicating incidents that
describe workers as “good” or “bad” is constructed. Then, the check-list is given to the rater for
evaluating the workers.

The basic idea behind this rating is to apprise the workers who can perform their jobs effectively
in critical situations. Thisis so because most people work alike in normal situation. The strength
of critical incident method is that it focuses on behaviours and, thus, judge’s performance rather
than persondlities.

Its drawbacks are to regularly write down the critical incidents which become time-consuming
and burdensome for evaluators, i.e., managers. Generally, negative incidents are positive ones. It
is rater’s inference that determines which incidents are critical to job performance. Hence, the
method is subject to all the limitations relating to subjective judgments.
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Graphic Rating Scale Method:
The graphic rating scale is one of the most popular and simplest techniques for appraising
performance. It is also known as linear rating scale. In this method, the printed appraisal form is
used to appraise each employee.

The form lists traits (such as quality and reliability) and a range of job performance
characteristics (from unsatisfactory to outstanding) for each trait. The rating is done on the basis
of points on the continuum. The common practice isto follow five points scale.

The rater rates each appraisee by checking the score that best describes his or her performance
for each trait al assigned values for the traits are then totaled. Figure 28-3 shows a typical
graphic rating scale.

Fig. 28.3: Sampie of Graphic Rating Scale Items and Format

Performance Performance Rating
Factor

a O o . O O
Quality of work | Consistently | Occasionally| Consistently | Sometimes su-| Consis-
is the accuracy, | unsatisfac- | unsatisfactory | satisfactory perior tently supe-
skill, and com- | tory rior
pleteness of
work.

| O O O ) O
Q“a'l_"ly of | Consistently Consistently| Consistently | Sometimessu-/Consis-
workis the vol- | unsatisfac- | unsatisfactory | satisfactory | perior tently supe-
ume of work tory rior
done in a nor-
mal workday.
Performance Performance Rating
Factor

O O O O O
Job knowledge | Poorly  in- | Occasionally un-|Can answer |Under- |Has com-
is information | formed about | satisfactory most ques- | stands all |plete mas-
pertinent to the | work duties tions about | phases of |tery of all
Jjob that an indi- the job the job phases of
vidual should the job
have for satis-
factory job per-
formance.

as O O O

Dependability | Required con- | Requires occa- |Usually can | Requires | Requires ab-
in following di- | stant supervi- | sional follow-up |becountedon | very little |solute mini-
rections and | sion supervi- |mum of su-
company poli- sion pervision
cies without su-
pervision.
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This method is good for measuring various job behaviours of an employee. However, it is aso
subjected to rater’s bias while rating employee’s behaviour at job. Occurrence of ambiguity in
design- mg the graphic scale results in bias in appraising employee’s performance.

Essay Method:

Essay method is the simplest one among various appraisal methods available. In this method, the
rater writes a narrative description on an employee’s strengths, weaknesses, past performance,
potential and suggestions for improvement. Its positive point isthat it issimplein use. It does not
reguire complex formats and extensive/specific training to completeit.

However, essay method, like other methods, is not free from drawbacks. In the absence of any
prescribed structure, the essays are likely to vary widely in terms of length and content. And, of
course, the quality of appraisal depends more upon rater’s writing skill than the appraiser’s
actual level of performance.

Moreover, because the essays are descriptive, the method provides only qualitative information
about the employee. In the absence of quantitative data, the evaluation suffers from subjectivity
problem. Nonetheless, the essay method is a good start and is beneficial also if used in
conjunction with other appraisal methods.

Field Review Method:

When there is a reason to suspect rater’s biasedness or his or her rating appears to be quite higher
than others, these are neutralised with the help of areview process. The review processis usually
conducted by the personnel officer in the HR department.

The review processinvolves the following activities:
(@) ldentify areas of inter-rater disagreement.

(b) Help the group arrive at a consensus.
(c) Ensure that each rater conceives of the standard similarity.

However, the process is a time-consuming one. The supervisors generally resent what they
consider the staff interference. Hence, the method is not widely used.

Confidential Report:

It is the traditional way of appraising employees mainly in the Government Departments.
Evaluation is made by the immediate boss or supervisor for giving effect to promotion and
transfer. Usually a structured format is devised to collect information on employee’s strength
weakness, intelligence, attitude, character, attendance, discipline, etc. report.

Modern Methods:
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Management by Objectives (MBO):

Most of the traditional methods of performance appraisal are subject to the antagonistic
judgments of the raters. It was to overcome this problem; Peter F. Drucker propounded a new
concept, namely, management by objectives (MBO) way back in 1954 in his book.

The Practice of management. The concept of MBO as was conceived by Drucker, can be
described as a “process whereby the superior and subordinate managers of an organization
jointly identify its common goals, define each individual’s mgor areas of responsibility in terms
of results expected of him and use these measures as guides for operating the unit and assessing
the contribution of each its members”.

In other words, stripped to its essentials, MBO requires the manager to goals with each employee
and then periodically discuss his or her progress toward these goals.

In fact, MBO is not only a method of performance evaluation. It is viewed by the Practicing
managers and pedagogues as a philosophy of managerial practice because .t .s a method by
wh.ch managers and subordinates plan, organise, communicate, control and debate.

An MBO programme consists of four main steps. goa setting, performance standard, compari-
son, and periodic review. In goal-setting, goals are set which each individual, s to attain. The
superior and subordinate jointly establish these goals. The goals refer to the desired outcome to
be achieved by each individual employee.

In performance standards, the standards are set for the employees as per the previously arranged
time period. When the employees start performing their jobs, they come to know what is to be
done, what has been done, and what remains to be done.

In the third step the actual level of goals attained are compared with the goals agreed upon. This
enables the evaluator to find out the reasons variation between the actual and standard
performance of the employees. Such a comparison helps devise training needs for increasing
employees’ performance it can also explore the conditions having their bearings on employees’
performance but over which the employees have no control.

Finally, in the periodic review step, corrective measure is initiated when actual performance
deviates from the slandered established in the first step-goal-setting stage. Consistent with the
MBO philosophy periodic progress reviews are conducted in a constructive rather than punitive
manner.

The purpose of conducting reviews is not to degrade the performer but to aid in his’her future
performance. From a motivational point of view, this would be representative of McGregor’s
theories.

Figure 28.4 present the MBO method of performance appraisal presently used by an engineering
gianti.e., Larsen and Turbro Limited.

Page 90



CONFIDENTIAL |NAME |EMP.P. S. No. [CADRE |GROUP |DEPT.
PA Form: 2B

{ EXECUTIVES &
SUPERVISORS

LARSEN & TOUBRO LIMITED
HUMAN RESOURCE DEVELOPMENT—PERFORMANCE APPRAISAL SYSTEM
PERFORMANCE ANALYSIS AND REVIEW

NAME IDATE | SIGNATURE

EMPLOYEE
IMMEDIATE. SUPERIOR

NEXT SUPERIOR L.

PERSONNEL/HRD DEPT.

RS
;Mf"'ﬂﬁvr;. ':

i G2

1

2

3

4

5

AZ] SELF REVIEW (By Employee)
SIGNIFICANT CONTRIBUTORS (JOB OR PROFESSION RELATED-NOT COVERED ABOVE)

IMPORTANT FACTORS FACILITATING PERFORMANCE
IMPORTANT FACTORS HINDERING PERFORMANCE

PERFORMANCE AGAINST OBJECTIVES (By Immediate Superior)
OUTSTANDING  V.GOOD GOOD  ADEQUATE  INADEQUATE (Contd..
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Appraisal of Critical Attributes (By Immediate Superior) | |£‘_J
1 Critical Attributes 2 N E S
1 | INNOVATIVENESS Ability to think new and better ways of doing | & o 2
Z things that result in introduction of new ideas or E § g = a
improvements of the systems and operations. | O | > 3 Z

2. | INITIATIVE Ability to determine and initiate actions that

result in improved handiling of jobs, without

waiting to be told.
3. | INTERPERSONAL & Ability to interact effectively with people at

TEAM RELATIONSHIP all levels to gain their confidence and respect
and work in a collaborative and participative
manner.

4. |RESOURCEFULNESS Ability to muster resources to achieve desired
results and devise ways and means of solving
problems in difficult situations.

5. | COMMUNICATION Ability to convey thoughts and feelings clearly
SKILLS both through oral as well as written expres-
sions for better understanding.

Specific role related attributes (Identified in the beginning of the year)

M AIOR STRENGITS,
AREAS OF IMPROVEMENTS _

TR N ,._r"mw'w:

DI’ Recommendatio T A

D1} IN-COMPANY TRAINING PROGRAMMES

Description Code Description Code
L 2
TD2]  OTHER TRAINING PROGRAMMES
1 2
3] SPECIFICDEVELOPMENT PLANS
Proposed Action Details of Actions Required
(Tick as applicable)

3 Job Rotation 3 Job Enlargement (= Special Assignment

On Specific Dcvdopmcm Plans Stated Above in DJ

Overall Observations:

Fig. 28.4 : MBO Method of Performance Appraisal at Larsen and Toubro Limited
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Limitation of MBO:
MBO is not a panacea, cure for all organisational problems.

Aswith other methods, it also suffersfrom some limitations as catalogued below:

(i) Setting Un-measur able Objectives:

One of the problems MBO suffers from is unclear and un-measurable objectives set for
attainment. An objective such as “will do a better job of training” is useless as it is un-
measurable. Instead, “well have four subordinates promoted during the year” is a clear and
measurabl e objective.

(i) Time-consuming:
The activities involved in an MBO programme such as setting goals, measuring progress, and
providing feedback can take agreat deal of time.

(iif) Tug of War:

Setting objectives with the subordinates sometimes turns into a tug of war in the sense that the
manager pushes for higher quotas and the subordinates push for lower ones. As such, goals so set
arelikely to be unredlistic.

(iv) Lack of Trust:

MBO is likely to be ineffective in an environment where management has little trust in its
employees. Or say, management makes decisions autocratically and relies heavily on externa
controls.

Behaviourally Anchored Rating Scales (BARYS):

The problem of judgmental performance evauation inherent in the traditional methods of
performance evaluation led to some organisations to go for objective evaluation by developing a
technique known as “Behaviourally Anchored Rating Scales (BARS)” around 1960s. BARS are
descriptions of various degrees of behaviour with regard to a specific performance dimension.

It combines the benefits of narratives, critical incidents, and quantified ratings by anchoring a
guantified scale with specific behavioural examples of good or poor performance. The
proponents of BARS claim that it offers better and more equitable appraisals than do the other
techniques of performance appraisa we discussed so far.

Developing BARS typically involvesfive steps:

1. Generating Critical Incidents:

Critical incidents (or say, behaviours) are those which are essentia for the performance of the
job effectively Persons who are knowledgeable of the job in question (jobholders and/or
supervisors) are asked to describe specific critical incidents of effective and ineffective
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performance. These critical incidents may be described in afew short sentences or phrases using
the terminology.

2. Developing Perfor mance Dimensions:
The critica incidents are then clustered into a smaller set of performance dimensions, usually
fiveto ten. Each cluster, or say, dimension is then defined.

3. Reallocating Incidents:

Various critical incidents are reallocated dimensions by another group of people who also know
the job in question. Various critical incidents so reallocated to original dimensions are clustered
into various categories, with each cluster showing similar critical incidents. Those critical
incidents are retained which meet 50 to 80% of agreement with the cluster as classified in step 2.

4. Scaling I ncidents:

The same second group as in step 3 rates the behaviour described in each incident in terms of
effectiveness or ineffectiveness on the appropriate dimension by using seven to nine points scale.
Then, average effectiveness ratings for each incident are determined to decide which incidents
will beincluded in the final anchored scales.

5. Developing Final BARSInstrument:
A subset of the incidents (usually six or seven per cluster) isused as a behavioural anchor for the

final performance dimensions. Finaly, a BARS instrument with vertical scales is drawn to be
used for performance appraisal, asin Figure 27-5.

How BARS is developed can be exemplified with an example of grocery checkout clerks
working in alarge grocery chain.

A number of critical incidents involved in checking out of grocery can be clustered into
seven performance dimensions:

1. Knowledge and Judgment

2. Conscientiousness

3. Skill in Human Relations

4. Skill in Operation of Register

5. Skill in Bagging

6. Organisational Ability of Check stand Work

7. Skill in Monetary Transactions

8. Observationa Ability
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Now, a BARS for one of these performance dimensions, namely, “knowledge and judgment” can
be developed, as in Figure 28-5. Notice how the typical BARS is behaviourally anchored with
specific critical incidents.

Extermely By knowing the price of items, this
good 74 checker would be expected to look for
performance mismarked and unmarked items.

— You can expect this checker to be
Good 6+ aware of items that constantly fluctu-

performance ate in price.

You can expect this checker to know the
[~ various sizes of cans.

Slightly (1 When in doubt, this checker would ask
4 the other clerk if the item is taxable.
performance
This checker can be expected to verify
) T with another checker discrepancy be-
Neither tween the shelf and the marked price
poor nor before ringing up that item.
good 4T
perfomence . | okien opersting the “Quick Check this
checker can be expected to check out a
Slightly T customer with 15 items.

performance You could expect this checker to ask the
. customer the price of an item that he
does not know.

In the daily course of personal relation-
- ships, this checker may be expected to
linger in long conversations with a cus-
tomer or another checker.

Poor 2 1= Inorder to take a break, this checker can
performance 4~ be expected to block off the checkstand
with people in line

Extremely
poor | R
performance

Fig. 28.5 : BARS for Appraising of a Grocery Checker’s Job
BARS method of performance appraisal is considered better than the traditional ones because it
provides advantages like a more accurate gauge, clearer standards, better feedback, and
consistency in evauation. However, BARS is not free from limitations.

The research on BARS indicates that it too suffers from distortions inherent in most rating scales.
The research study concluded that “it is clear that research on BARS to date does not support the
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high promise regarding scale independence In short, while BARS may outperform conventiona
rating techniques, it is clear that they are not a panacea for obtaining high interrater reliability”

Assessment Centres:

The introduction of the concept of assessment centres as a method of performance method is
traced back in 1930s in the Germany used to appraise its army officers. The concept gradually
spread to the US and the UK in 1940s and to the Britain in 1960s.

The concept, then, traversed from the army to business arena during 1960s. The concept of
assessment centre is, of course, of a recent origin in India In India, Crompton Greaves, Eicher,
Hindustan Lever and Modi Xerox have adopted this technique of performance evaluation.

In business field, assessment centres are mainly used for evaluating executive or supervisory
potential. By definition, an assessment centre is a central |ocation where managers come together
to participate in well-designed simulated exercises. They are assessed by senior managers
supplemented by the psychologists and the HR specialists for 2-3 days.

Assessee is asked to participate in in-basket exercises, work groups, simulations, and role
playing which are essential for successful performance of actual job. Having recorded the
assessee’s behaviour the raters meet to discuss their pooled information and observations and,
based on it, they give their assessment about the assesee. At the end of the process, feedback in
terms of strengths and weaknesses isalso provided to the assesees.

The distinct advantages the assessment centres provide include more accurate evaluation, mini-
mum biasedness, right selection and promotion of executives, and so on. Nonetheless, the
technique of assessment centres is also plagued by certain limitations and problems. The
technique is relatively costly and time consuming, causes suffocation to the solid performers,
discourages to the poor performers (rejected), breeds unheathy competition among the
assessees, and bears adverse effects on those not selected for assessment.

360 — Degree Appraisal:

Yet another method used to appraise the employee’s performance is 360 — degree appraisal. This
method was first developed and formally used by General Electric Company of USA in 1992.
Then, it travelled to other countries including India. In India, companies like Reliance Industries,
Wipro Corporation, Infosys Technologies, Thermax, Thomas Cook etc., have been using this
method for appraising the performance of their employees. This feedback based method is
generadly used for ascertaining training and development requirements, rather than for pay
increases.

Under 360 — degree appraisal, performance information such as employee’s skills, abilities and
behaviours, is collected “all around” an employee, i.e., from his/her supervisors, subordinates,
peers and even customers and clients.
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In other worlds, in 360-degree feedback appraisal system, an employee is appraised by his
supervisor, subordinates, peers, and customers with whom he interacts in the course of his job
performance. All these appraisers provide information or feedback on an employee by
completing survey questionnaires designed for this purpose.

All information so gathered is then compiled through the computerized system to prepare
individualized reports. These reports are presented to me employees being rated. They then meet
me appraiser—be it one’s superior, subordinates or peers—and share the information they feel as
pertinent and useful for developing a self-improvement plan.

In 360 — degree feedback, performance appraisal being based on feedback “all around”, an em-
ployeeis likely to be more correct and realistic. Nonetheless, like other traditional methods, this
method is also subject to suffer from the subjectivity on the part of the appraiser. For example,
while supervisor may penaise the employee by providing negative feedback, a peer, being
influenced by ‘give and take feeling” may give arave review on his/her colleague.

Cost Accounting Method:

This method evaluates an employee’s performance from the monetary benefits the employee
yields to his’her organisation. Thisis ascertained by establishing a relationship between the costs
involved in retaining the employee, and the benefits an organisation derives from Him/her.

While evaluating an employee’s performance under this method, the following factors are
also taken into consideration:
1. Unit wise average value of production or service.

2. Quality of product produced or servicerendered.

3. Overhead cost incurred.

4. Accidents, damages, errors, spoilage, wastage caused through unusual wear and tear.
5. Human relationship with others.

6. Cost of the time supervisor spent in appraising the employee.

EMPLOYEESGRIEVANCES
Definition: Employee Grievance

Employee grievance refers to the dissatisfaction of an employee with what he expects from the
company and its management. A company or employer is expected to provide an employee with
a safe working environment, realistic job preview, adequate compensation, respect etc. However,
employee grievance is caused when there is a gap between what the employee expects and what
he receives from the employer.
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Employee grievances may or may not be justified. However, they need to be tackled adequately
because they not only lower the motivation and performance of the employee but also affects the
work environment. Employee grievances if left unchecked can lead to large disputes within the
company. Any company must have a proper channel for employee grievance redressal.

Employee Grievance should be handled in a proper and well defined manner. If an employee
reports a matter related to a policy or something he or she is not happy with or wants to
complaint against, aframework defined in policy should be used.

Typical Stepsin Employee Grievance Handling:
1. Employee grievance should be submitted in a proper channel
2. The supervisor of the employee should be informed and spoken to

3. A review committee should examine the grievance for its validity and against the company's
policy
4. Resolution should be provided if the grievanceis valid

5. If the employee grievance is not resolved there should be a further body where it can be
appealed.

Causes of Grievances:

Grievances may occur dueto anumber of reasons:

1. Economic:

Employees may demand for individual wage adjustments. They may feel that they are paid less
when compared to others. For example, late bonus, payments, adjustments to overtime pay,
perceived inequalities in treatment, clams for equal pay, and appeals against performance-
related pay awards.

2. Work environment:

It may be undesirable or unsatisfactory conditions of work. For example, light, space, heat, or
poor physical conditions of workplace, defective tools and equipment, poor quality of material,
unfair rules, and lack of recognition.

3. Supervision:

It may be objections to the general methods of supervision related to the attitudes of the
supervisor towards the employee such as perceived notions of bias, favouritism, nepotism, caste
affiliations and regional feelings.

4. Organizational change:
Any change in the organizational policies can result in grievances. For example, the

implementation of revised company policies or new working practices.

5. Employee relations:
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Employees are unable to adjust with their colleagues, suffer from feelings of neglect and
victimization and become an object of ridicule and humiliation, or other inter- employee
disputes.

6. Miscellaneous:
These may be issues relating to certain violations in respect of promotions, safety methods,
transfer, disciplinary rules, fines, granting leaves, medical facilities, etc.

Effects of Grievance:
Grievances, if not identified and redressed, may adversely affect workers, managers, and the
organization.

The effects are thefollowing:

1. On the production:

a. Low quality of production

b. Low productivity

c. Increase in the wastage of material, spoilage/leakage of machinery

d. Increase in the cost of production per unit

2. On theemployees:
a Increasein the rate of absenteeism and turnover

b. Reduction in the level of commitment, sincerity and punctuality
c. Increase in the incidence of accidents
d. Reduction in the level of employee morale.

3. On themanagers:
a. Strained superior-subordinate relations.

b. Increase in the degree of supervision and control.

c. Increasein indiscipline cases

d. Increase in unrest and thereby machinery to maintain industrial peace

Need for a Formal Procedureto Handle Grievances:

A grievance handling system serves as an outlet for employee frustrations, discontents, and

gripes like a pressure release value on a steam boiler. Employees do not have to keep their
frustrations bottled up until eventually discontent causes explosion.
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The existence of an effective grievance procedure reduces the need of arbitrary action by
supervisors because supervisors know that the employees are able to protect such behavior and
make protests to be heard by higher management. The very fact that employees have aright to be
heard and are actually heard helps to improve morale. In view of all these, every organization
should have a clear-cut procedure for grievance handling.

PART-A

2Marks Questions:

1

What is HRM

A. HRM isaprocess of making the efficient and effective use of human resources so that the

2.

set goas are achieved. Let us aso consider some important definitions of HRM.
According to Flippo “Personnel management, or say, human resource management is the
planning, organizing, directing and controlling of the procurement, development,
compensation, integration, maintenance, and separation of human resources to the end
that individual, organizational and social objectives are accomplished”.

What is Training and Development

A. This function of human resource management helps the employees to acquire skills and

knowledge to perform their jobs effectively. Training an development programs are
organized for both new and existing employees. Employees are prepared for higher level
responsibilities through training and development.

What is Recruitment

. Recruitment of candidates is the function preceding the selection, which brings the pool

of prospective candidates for the organization so that the management can select the right
candidate from this pool

What is Selection

. Employee Selection is the process of putting right men on right job. It is a procedure of

matching organizational requirements with the skills and qualifications of people.
Effective selection can be done only when there is effective matching. By selecting best
candidate for the required job, the organization will get quality performance of
employees.

What is HRP

. Human resource is the most important asset of an organization. Human resources

planning are the important manageria function. It ensures the right type of people, in the
right number, at the right time and place, who are trained and motivated to do the right
kind of work at the right time. The enterprise will estimate its manpower requirements
and then find out the sources from which the needs will be met. If required manpower is
not available then the work will suffer. Developing countries are suffering from the
shortage of trained managers.
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0.

A

What isJob Analysis

. Job Analysis is a systematic exploration, study and recording the responsibilities, duties,

skills, accountabilities, work environment and ability requirements of a specific job. It
also involves determining the relative importance of the duties, responsibilities and
physica and emotional skills for a given job. All these factors identify what a job
demands and what an employee must possess to perform ajob productively.

What isa Career Planning and Devel opment

. It is a sequence of positions occupied in a persons lifetime. Career development is the

series of activities or the on-going/lifelong process of developing one's career. Career
development usually refers to managing one's career in an intra-organizational or inter-
organizational scenario.

What is Job-Description

. Job Description is the detailed information about duties, responsibilities nature of work,

chain of command, reporting relationships, job title etc
What is Job-Specification

Job Specification isthe sum of candidates qualifications, skills, knowledge, abilities,

experience required to perform a particular job.

10. What isthe difference between Training and Development?

A. Training is short-term process of utilizing systematic and organized

No gk owdhRE

Procedure by which the staff acquires specific technical knowledge and
Functional skills for a definite purpose. The focus of training isthe job or task.
Development is an activity aimed at career growth rather than immediate performance.

PART-B

What isHRM? Explain the Functions of HRM?

What isHRP? Explain the process of HRP?

What is Recruitment? Explain the factors affecting Recruitment.

What are the different Sources of Recruitment.

Explain in detail the various Training Methods.

Explain in detail the various Development Methods.

What is Career Planning and Development? Explain the stages in Career Devel opment.
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UNIT -4

STRATEGIC MANAGEMENT
STRATEGIC MANAGEMENT

Strategic management is defined as the art and science of formulating, implementing, and
evaluating cross-functional decisions that enable the organization to achieve its objectives.”
Generally, strategic management is not only related to a single specialization but covers cross-
functional or overall organization.

[ResesrcH ]
[ienovaTiON] l [orowTH]
~

Strategic management is a comprehensive area that covers almost all the functional areas of the
organization. It is an umbrella concept of management that comprises al such functional areas as
marketing, finance & account, human resource, and production & operation into a top level
management discipline. Therefore, strategic management has an importance in the organizational
success and failure than any specific functional areas.
»  Strategic management deals with organizational level and top level issues whereas
functional or operational level management deals with the specific areas of thebusiness.
* Top-level managers such as Chairman, Managing Director, and corporate level planners
involve more in strategic management process.
« Strategic management relates to setting vision, mission, objectives, and strategies that can
be the guideline to design functional strategies in other functiona areas
» Therefore, it istop-level management that paves the way for other functional or
operational management in an organization
Definition:

“The determination of the basic long-term goals & objectives of an enterprise and the adoption
of the course of action and the allocation of resources necessary for carrying out thesegoals”.
BY - Chandler

|ISION

Vision statement provides direction and inspiration for organizational goal setting. Vision
is where you see yourself at the end of the horizon OR milestone therein. It is a single
statement dream OR aspiration. Typically a vision has the flavors of '‘Being Most admired’,
'‘Among the top league', '‘Being known for innovation', 'being largest and greatest' and so on.
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Typically 'most profitable', 'Cheapest' etc. don’t figure in vision statement. Unlike goals, vision is
not SMART. It does not have mathematics OR timelines attached to it.

Vision isa symbol, and a cause to which we want to bond the stakeholders, (mostly employees
and sometime share-holders). As they say, the people work best, when they are working for a
cause, than for agoal. Vision provides them that cause.

Vision is long-term statement and typically generic & grand. Therefore a vision statement
does not change unless the company is getting into atotally different kind of business.

Vision should never carry the "how' part. For example ' To be the most admired brand in
Aviation Industry' is a fine vision statement, which can be spoiled by extending it to' To be the
most admired brand in the Aviation Industry by providing world-class in-flight services. The
reason for not including 'how' that ‘how’ is may keep on changing with time.

Challengesrelated to Vision Statement:

Putting-up avision is not a challenge. The problem isto make employees engaged with it. Many
atime, terms like vision, mission and strategy become more a subject of scorn than being looked
up-to. This is primarily because leaders may not be able to make a connect between the
vision/mission and people’s every day work. Too often, employees see a gap between the vision,
mission and their goals & priorities. Even if there is a valid/tactical reason for this mis-match, it
isnot explained.

Horizon of Vision:

Vision should be the horizon of 5-10 years. If it isless than that, it becomes tactical. If it isof a
horizon of 20+ years (say), it becomes difficult for the strategy to relate to the vision.

Features of a good vision statement:

o [Easy to read and understand.

e Compact and Crisp to leave something to people’s imagination.

o Givesthe destination and not the road-map.

e Ismeaningful and not too open ended and far-fetched.

o Excite people and make them get goose-bumps.

e Provides amotivating force, even in hard times.

e Isperceived as achievable and at the same time is challenging and compelling, stretching
us beyond what is comfortable.

Vision isa dream/aspiration, fine-tuned to reality:

The Entire process starting from Vision down to the business objectives, is highly iterative. The
question is from where should we start. We strongly recommend that vision and mission
statement should be made first without being colored by constraints, capabilities and
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environment. This can said akin to the vision of armed forces, that’s 'Safe and Secure country
from externa threats. This vision is a non-negotiable and it drives the organization to find ways
and means to achieve their vision, by overcoming constraints on capabilities and resources.
Vision should be a stake in the ground, a position, a dream, which should be prudent, but should
be non-negotiable barring few rare circumstances.

MISSION
Mission of an organization is the purpose for which the organization is. Mission is again asingle
statement, and carries the statement in verb. Mission in one way is the road to achieve the vision.
For example, for a luxury products company, the vision could be 'To be anong most admired
luxury brandsin the world' and mission could be 'To add style to the lives

A good mission statement will be:

e Clear and Crisp: While there are different views, We strongly recommend that mission
should only provide what, and not 'how and when'. We would prefer the mission of
'Making People meet their career' to '‘Making people meet their career through effective
career counseling and education’. A mission statement without 'how & when' element
leaves a creative space with the organization to enable them take-up wider strategic
choices.

e Haveto have avery visible linkage to the business goals and strategy: For example you
cannot have a mission (for a home furnishing company) of 'Bringing Style to People’s
lives while your strategy asks for mass product and selling. Its better that either you start
selling high-end products to high value customers, OR change your mission statement to
'Help people build homes.

e Should not be same as the mission of a competing organization. It should touch upon
how its purpose it unique.

Mission followsthe Vision:

The Entire process starting from Vision down to the business objectives, is highly iterative. The
guestion is from where should be start. | strongly recommend that mission should follow the
vision. Thisis because the purpose of the organization could change to achieve their vision.

For example, to achieve the vision of an Insurance company 'To be the most trusted Insurance
Company', the mission could be first ‘'making people financially secure' as their emphasis is on
Traditional Insurance product. At a later stage the company can make its mission as ‘Making
money work for the people’ when they also include the non-traditional unit linked investment
products.

GOALSAND STRATEGY
It is the process by which strategy & policies are put into actions through the development of
programs, budgets & procedures. This process might involve changes within the overall culture,
structure and/or management system of the entire organization.

i) Programs:
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It is a statement of the activities or steps needed to accomplish a single-use plan. It makes the
strategy action oriented. It may involve restructuring the corporation, changing the
company’s internal culture or beginning a new research effort.

i) Budgets:

A budget is a statement of a corporations program in terms of dollars. Used in planning &
control, a budget lists the detailed cost of each program. The budget thus not only serves as a
detailed plan of the new strategy in action, but also specifies through proforma financial
statements the expected impact on the firm’s financial future

i) Procedures:

Procedures, sometimes termed Standard Operating Procedures (SOP) are a system of
sequential steps or techniques that describe in detail how a particular task or job is to be
done. They typically detail the various activities that must be carried out in order to complete

a Evaluation & Control

After the strategy is implemented it is vital to continually measure and evaluate progress so that
changes can be made if needed to keep the overall plan on track. This is known as the control
phase of the strategic planning process. While it may be necessary to develop systems to alow
for monitoring progress, it is well worth the effort. This is also where performance standards
should be set so that performance may be measured and leadership can make adjustments as
needed to ensure success.

Evaluation and control consists of the following steps:

i) Define parameters to be measured

i) Define target values for those parameters

iii) Perform measurements

iv) Compare measured results to the pre-defined standard
V) Make necessary changes

CORPORATE PLANNING PROCESS
Features of Corporate Planning:
We can define corporate planning as follows:
Corporate planning is a total system of planning which involves the determination of the
objectives for the company as awhole and for each department of the it; formulation of strategies
for the attainment of these objectives (all this being done against the background of SWOT
anaysis); conversion of strategies into tactical plans (or operationa plans); implementation of
tactical plans and a review of the progress of tactical plans against the corporate planning
objectives.

Process of Corporate Planning:
Major stepsinvolved in corporate planning are asfollows:
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(1) Environmental Analysisand Diagnosis:

The first steps (which is, in fact, the background step), involved in corporate planning is
environmental analysis and diagnosis. (A detailed account of this step is attempted subsequently,
in the discussion about corporate planning).

(if) Deter mination of Objectives:

All planning starts with a determination of the objectives for the plan; and corporate planning is
no exception to this generality. In corporate planning, after environmental analysis and
diagnosis, the planners determine objectives for the company as awhole and for each department
of it; which become the beginning point of corporate planning.

All objectives of corporate planning must represent an integrated or coordinated system of
objectives. In order to make corporate planning a redlistic approach to attaining objectives,
objective setting for corporate planning is done in the light of environmental analysis and
diagnosis.

(iii) Strategy Formulation:

Strategy formulation is the core aspect of corporate planning. Strategy is, in fact, the weapon of
the planner devised for attaining objectives of corporate planning. It is easier to set objectives; it
isdifficult to realize them. Strategies facilitate the attainment of objectives.

There isno doubt about it that success of strategies isthe success of corporate planning; and vice-
versa. Strategy formulation isaso done in the light of environmental analysis and diagnosis.

(iv) Development of Tactical Plans:

Strategies are translated into action plans called tactical plans or operational plans. Tactical plans
are necessary for implementation of strategies leading to the attainment of corporate planning
objectives. For example, if the strategy of a company is to develop the skills and talents of
manpower for realizing objectives; then designing of suitable training programmes would
amount to making tactical plans.

Corporate planning and strategy formulation have a long-term perspective; while tactica plans
have a short-term perspective, as the latter are to be implemented immediately, in the usual
course of organisational life.

(v) Implementation of Tactical Plans:

Mere paper planning is no planning; unless and until it is put into practice. As such, tactical plans
are put into a process of implementation, just at the right time, as decided by management. For
implementation purposes, necessary communications are made to the operating staffing; who are
also provided with necessary facilities to implement the tactical plans.
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(vi) Follow-Up-Action:

After the tactical plans have been put into practice; a review of progress is done i.e. an
examination of what results are following from the implementation of the plan and what
feedback action is necessary, for the betterment of the corporate planning process.

Thefollowing chart depictsthe cor porate planning process:

Post-planning or
/' feedback step.
Follow-up action

(4) Implementation of tactical plans.
Steps in
(3) Development of tactical plans. corporate
planning
(2) Strategy formulation
(1) Determination of objectives
Environmental analysis
and diagnosis \
Pre-planning
or background

step

ENVIRONMENTAL SCANNING
Environmental scanning is a process of gathering, analyzing, and dispensing information for
tactical or strategic purposes. The environmental scanning process entails obtaining both factual
and subjective information on the business environments in which a company is operating or
considering entering

DEFINITION

Monitoring and interpreting sweep of social, political, economic, ecological, and technological
events to spot budding trends that could eventually impact industry.

PURPOSE
Raise consciousness of managers about potential developments that could
=>» Have important impact on industry conditions

=> Pose new opportunities andthreats

TYPES OF ENVIRONMENTAL SCANNING

Ad-hoc scanning - Short term, infrequent examinations usually initiated by acrisis
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Regular scanning - Studies done on aregular schedule (e.g. once ayear)

Continuous scanning(also called continuous learning) - continuous structured data collection
and processing on abroad range of environmental factors

Environmental scanning usually refers just to the macro environment, but it can aso include
industry, competitor analysis, marketing research (consumer analysis), new product development
(product innovations) or the company's internal environment.

Enviranmantal scanning

External analysis Imternal analysis
A aC ro Sl rommHE nt Ko s rmnronrmeer
PERT enotimia Fips force ansksis

A scan of the external macro-environment in which the firm operates can be expressed in terms
of the following factors:

Political
Economic
Social

T echnol ogical

The acronym PEST (or sometimes rearranged as " STEP") is used to describe a framework for
the analysis of these macro environmental factors.

Palitical Factors :-Political factorsinclude government regulations and legal issues and define
both formal and informal rules under which the firm must operate. Some examples include:

tax policy
employment laws
environmental regulations

trade restrictions and tariffs

vV V V YV V

political stability

Economic Factors :-Economic factors affect the purchasing power of potential customers and
the firm's cost of capital. The following are examples of factors in the macro economy:
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» economic growth

> interest rates

» exchangerates

> inflation rate
Social Factors

Social factors include the demographic and cultural aspects of the external macroenvironment.
These factors affect customer needs and the size of potential markets. Some social factors
include:

» health consciousness
» population growth rate
» agedistribution

» emphasis on safety

Technological Factors :-Technological factors can lower barriers to entry, reduce minimum
efficient production levels, and influence outsourcing decisions. Some technologica factors
include:

» R&D activity

» Automation

> technology incentives

» rate of technological change

SWOT ANALYSIS

. wWeaknesses |

v

OppPportunities Threats
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Strengths may include;

Characterstics of the
orgarzation that will help it
athleve sutcessiy autcome of
reach goaks

Resources, capabilites that will

CoNtribute 1o SWCess

Oppartunities may includs:

Environmental facors that
might influence/contribute o
successful outcome
Unfulfilled / opan niches noe
served by other programs
(unmet customer neac)
Upcoming changes to status
quo (regulatory, political

Weaknesses may include

Characteristics of the
organizatian that might
hinder suctessiul gutcome ¢
reaching goals

Absences of strengrhs

"Flip siddes” of streagths
Things to avoid when
eXACULNG program

Faciors contributing Lo past
falkures

What other arganizations
might do batter than yours
‘Achilles Heels"

Threats may Includa:

Environmental factors that
might prevent suco=ssful
outcama

Upcomung changes to status
quo {regulatory, paltical,
sockal, ete.)

Factors: Pclitical, Econamic,
Soto-cultiral, Technological

social etg,)

»  Chances made possible by
unsque strengths / eliminating
weaknesses (7

= Factors: Political, Economic,
Socio-cultural, Technological

STRATEGY FORMULATION

Formulation

Formulation of strategy involves analyzing the environment in which the organization operates,
then making a series of strategic decisions about how the organization will compete. Formulation
ends with a series of goas or objectives and measures for the organization to pursue.
Environmental analysisincludes the:

o Remote external environment, including the political, economic, social, technological and
regulatory landscape;

e Industry environment, such as the competitive behavior of rival organizations, the bargaining
power of buyers/customers and suppliers, threats from new entrants to the industry, and the
ability of buyersto substitute products; and
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« Internal environment, regarding the strengths and weaknesses of the organization's resources
(i.e., its people, processes and I T systems).[*!

Strategic decisions are based on insight from the environmental assessment and are responses to
strategic questions about how the organization will compete, such as:

e What isthe organization's business?

e Who isthetarget customer for the organization's products and services?

e Where are the customers and how do they buy? What is considered "value" to the customer?

e Which businesses, products and services should be included or excluded from the portfolio
of offerings?

o What isthe geographic scope of the business?

o What differentiates the company from its competitors in the eyes of customers and other
stakeholders?

« Which skillsand capabilities should be devel oped within the firm?

e What are the important opportunities and risks for the organization?

e How can the firm grow, through both its base business and new business?

e How can the firm generate more value for investors?

Corporate Level Strategy

Corporate level strategy occupies the highest level of strategic decision-making and covers
actions dealing with the objective of the firm, acquisition and alocation of resources and
coordination of strategies of various SBUs for optimal performance. Top management of the
organization makes such decisions. The nature of strategic decisions tends to be value-oriented,
conceptual and less concrete than decisions at the business or functional level.

@ Mastering Y our Enterprise Strategy
The Three Hierarchical Levels of Strategy

match
Corporate com
Strategy

Business wou should be in

Business Strategy
Tactics
to beat the competition

Functional Strategy
Dperational methods
to implement the tactics

1000 wenture s corm
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Business-L evel Strategy.

Business-level strategy is — applicable in those organizations, which have different businesses-
and each business is treated as strategic business unit (SBU). The fundamental concept in SBU is
to identify the discrete independent product/market segments served by an organization. Since
each product/market segment has a distinct environment, a SBU is created for each such
segment. For example, Reliance Industries Limited operates in textile fabrics, yarns, fibers, and a
variety of petrochemical products. For each product group, the nature of market in terms of
customers, competition, and marketing channel differs.

There-fore, it requires different strategies for its different product groups. Thus, where SBU
concept is applied, each SBU sets its own strategies to make the best use of its resources (its
strategic advantages) given the environment it faces. At such alevel, strategy is a comprehensive
plan providing objectives for SBUs, allocation of re-sources among functional areas and
coordination between them for making optimal contribution to the achievement of corporate-
level objectives. Such strategies operate within the overal strategies of the organization. The
corporate strategy sets the long-term objectives of the firm and the broad constraints and policies
within which a SBU operates. The corporate level will help the SBU define its scope of
operations and also limit or enhance the SBUs operations by the resources the corporate level
assignstoit. Thereis a difference between corporate-level and business-level strategies.

For example, Andrews says that in an organization of any size or diversity, corporate strategy
usually applies to the whole enterprise, while business strategy, less comprehensive, defines the
choice of product or service and market of individual business within the firm. In other words,
business strategy relates to the ‘how’ and corporate strategy to the ‘what’. Corporate strategy
defines the business in which a company will compete preferably in away that focuses resources
to convert distinctive competence into competitive advantage.’

Corporate strategy is not the sum total of business strategies of the corporation but it deals with
different subject matter.

While the corporation is concerned with and has impact on business strategy, the former is
concerned with the shape and balancing of growth and renewal rather than in market execution.

Functional-L evel Strategy.

Functional strategy, as is suggested by the title, relates to a single functional operation and the
activities involved therein. Decisions at this level within the organization are often described as
tactical. Such decisions are guided and constrained by some overall strategic considerations.
Functional strategy deals with relatively restricted plan providing objectives for specific
function, alocation of resources among different operations within that functional area and
coordi-nation between them for optimal contribution to the achievement of the SBU and
corporate-level objectives. Below the functional-level strategy, there may be operations level
strategies as each function may be dividend into severa sub functions. For example, marketing
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strategy, afunctional strategy, can be subdivided into promotion, sales, distribution, pricing
strategies with each sub function strategy contributing to functional strategy.

STRATEGY IMPLEMENTATION
Definition

The activity performed according to  a plan in order to achieve an
overall goal. For example, strategic implementation within a business context might
involve developing and then executing a new marketing planto help increase sales of
the company's products to consumers.

41 TYPESOF STRATEGIES

STRATEGY DEFINITION

FORWARD INTEGRATION Gaining ownership or increased control over
distributors or retailers

BACKWARD INTEGRATION Seeking ownership or increased control of a
firm’s suppliers

HORIZONAL INTEGRATION Seeking ownership or increased control over
competitors

MARKET PENETRATION Seeking increased market share for present

products or servicesin present markets through
greater marketing efforts

MARKET DEVELOPMENT Introducing present products or servicesinto
new geographic area
PRODUCT DEVELOPMENT Seeking increased sales by improving present
products jor services or developing new ones
RELATED DIVERSIFICATION Adding new but related products or services
UNRELATED DIVERSIFICATION Adding New, Unrelated products or services
RETRENCHMENT Regrouping through cost and asset reduction to
reverse declining sales and profit
DIVESTITURE Selling adivision or part of an organization
LIQUIDATION Selling all of a company’s assets, in parts, for

their tangible worth

OFFENSIVE STRATEGY

A corporate strategy consisting of attempting to pursue changes within its industry.
The companies involved in offensive competitive strategies typically invest
in technology and research & development in hopes of staying head of their competition.
Companies also use this type of strategy when seeking to acquire other companies.
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Direct Competition

A classic example of an offensive business strategy is direct, head-to-head competition. This
type of direct competition could take the form of selling a product similar to a competitor's at a
lower price or highlighting quality differences between one product and another. This type of
offensive strategy can lead to destructive price wars that ultimately harm both organizations,
however.

Aggressive Marketing

Direct competition strategies often involve an element of aggressive marketing. For example,
one competitor might openly point out flaws in another competitor's product or service as a way
to dissuade customers from doing business with the competitor. Such advertisements could be
done with an objective price comparison or a more aggressive form of derision. Companies must
be careful when using overly aggressive advertisements directed at competitors, as some
customers may find these advertisements to bein poor taste.

DEFENSIVE STRATEGY

Defensive strategies are only used by market leaders in strategic management. If your small-
business has reached a market-leading position, you may need to use such strategies. The goal of
these strategies is to hold onto your position as the market |leader, fighting off competitors who
try to take away your market share. Because firms tend to target market leaders, this will not be
an easy task, but fortunately you have multiple strategies to choose from.

Position Defense

The position defense is the ssimplest defensive strategy. It simply involves trying to hold your
current position in the market. To do this, you simply continue to invest in your current markets
and attempt to build your brand name and customer loyalty. The problem with this strategy is
that it can make you atarget for new entrants to the market.

Mobile Defense

The mobile defense involves making constant changes to your business so that it is difficult for
competitors to compete with you. This can involve introducing new products, entering new
markets or simply making changes to existing products. This constant moving between strategies
requires a flexible business that can adjust to change.

Flanking Defense

When a firm uses the flanking defense, it defends its market share by diversifying into new
markets and niche segments. The idea behind the strategy is that if you lose your market sharein
the existing market you can make up for it in these new markets. The danger of the flanking
defenseisthat it can stretch your resources thin and pull attention away from your main focus.

Counter-Offensive Defense
The counter-offensive defense is aretaliatory strategy. When a competitor attacks your business,
you strike back with your own attack. For instance, if you operate a bakery that only produces
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gluten-free products and a competitor who produces regular bread also begins producing gluten-
free products, you could hit back at it by introducing regular bread products.

Contraction Defense

The contraction defense is the least desirable defense because it involves retreating from
markets. If you don't believe you can successfully defend those markets,however, then it can be
the best option. This allows you to redeploy your resources into other areas. For example,
imagine that you manufacture two products: liquid soap and bar soap. If you find that you can no
longer compete in the bar soap market, then it makes sense to retreat from that market and focus
on liquid soaps.

49.STATEGY EVALUATION

Strategy Evaluation and Control constitutes the final phase of strategic management.
Strategic evaluation operates at two levels:

o Strategic Level — wherein we are concerned more with the consistency of strategy with
the environment.

e Operational Level —wherein effort is directed at assessing how well the organization is
pursuing a given strategy.

Purpose of Strategic Evaluation

The purpose of strategic evaluation isto evaluate the effectiveness of strategy
in achieving organizational objectives.

Definition

Strategic evaluation and control could be defined as the process of
determining the effectiveness of a given strategy in achieving the organizational objectives and
taking corrective action wherever required.

Natur e of Strategic Evaluation

o Nature of the strategic evaluation and control processisto test the effectiveness of
strategy.

« During the two proceedings phases of the strategic management process, the strategists
formulate the strategy to achieve a set of objectives and then implement thestrategy.

e There hasto beaway of finding out whether the strategy being implemented will guide
the organization towards its intended objectives.

I mportance of strategic Evaluation

o Strategic evaluation helpsto keep acheck on the validity of a strategicchoice.
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e Anongoing process of evaluation would, in fact, provide feedback on the continued
relevance of the strategic choice made during the formulation phase.

Participantsin Strategic Evaluation

e Shareholders

e Board of Directors

e Chief Executives

e Profit-centre heads

e Financia controllers

o Company secretaries

o External and Internal Auditors

e Audit and executive committees

o Corporate planning staff or department
e Middlelevel managers

Barriersin Evaluation

e Limitsof control

o Difficultiesin measurement

e Resistanceto evaluation

« Rely on short-term implication of activities

Strategic Control

The types of strategic controls are:
e Premise control
e Implementation control
o Strategic surveillance

PART-A
1. Define Corporate Planning.

Corporate planning isthe act of creating a long-term plan to improve your business.
A corporate plan examines a business's internal capabilities and lays out strategies for
how to use those capabilities to improve the company and meet goals.

2. WhatisVision?

A vision statement describes what a company desires to achieve in the long-run,
generaly in a time frame of five to ten years, or sometimes even longer. It depicts a
vision of what the company will look like in the future and sets a defined direction for the
planning and execution of corporate-level strategies.
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What isMission? Give an Example.

Mission of an organization is the purpose for which the organization is. Mission is again
a single statement, and carries the statement in verb. Mission in one way is the road to
achieve the vision.

For example, for a luxury products company, the vision could be "To be among most
admired luxury brands in the world' and mission could be 'To add style to the lives

What is Strategy?

Strategy is an action that managers take to attain one or more of the organization's
goals. Strategy can also be defined as “A general direction set for the company and its
various components to achieve a desired state in the future. Strategy results from the
detailed strategic planning process”.

Define Environmental Scanning.

Environmental scanning is the process of gathering information about events and their
relationships within an organization's internal and external environments. The basic
purpose of environmental scanning is to help management determine the future direction
of the organization.

List out elements of Internal Environment.

(1) Vaue System, (2) Mission and Objectives, (3) Organisation Structure, (4) Corporate
Culture and Style of Functioning of Top Management, (5) Quality of Human Resources,
(6) Labour Unions, and (7) Physical Resources and Technological Capabilities.

List out elements of External Environment.

Economic,

Sociocultural,

Political,

Legal,

Technical, and environmental considerations.

. Write Rules of Network Construction.

Rules of Network construction in Operation Research

The length of an arrow has no significance. The event numbered 1 is the start event and
an event with highest number is the end event. Before an activity can be undertaken, all
activities proceeding it must be completed.

. What isSWOT Analysis?
SWOT analysis (strengths, weaknesses, opportunities and threats analysis) is a

framework for identifying and analyzing the internal and external factors that can have an
impact on the viability of a project, product, place or person.
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10.

What isBCG Matrix?

BCG matrix is aframework created by Boston Consulting Group to evaluate the strategic
position of the business brand portfolio and its potential. It classifies business portfolio
into four categories based on industry attractiveness (growth rate of that industry) and
competitive position (relative market share).

PART-B

What is“SWOT” analysis? How do you carry it for atechnical educationa institute?
What is corporate planning? Explain the process of corporate planning?

Discuss the process of strategy formulation and implementation?

Explain various generic strategy alternatives in corporate planning?

Explain the significance of project management.

Distinguish PERT And CPM.

Explain the procedure of Crashing of aNetwork.
What is Environmental Scanning. Explain its Elements
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UNIT -5

CONTEMPORARY MANAGEMENT PRACTICES

A management information system (MIS) is an information system used for decision-making,
and for the coordination, control, anaysis, and visualization of information in an organization;
especialy in acompany.

The study of management information systems examines people and technology in an
organizational context.

In a corporate setting, the ultimate goal of the use of a management information system is to
increase the value and profits of the business

While it can be contested that the history of management information systems date as far back as
companies using ledgers to keep track of accounting, the modern history of MIS can be divided
into five eras originaly identified by Kenneth C. Laudon and Jane Laudon in their seminal
textbook Management Information Systems.

Terminology

The terms management information systems (M1S), information system (1S) , enterprise resource
planning (ERP), computer science, electrical computer engineering, and information technology
management (IT) are often confused. MIS is a hierarchical subset of information systems. MIS
are more organization-focused narrowing in on leveraging information technology to increase
business value. Computer science is more software-focused dealing with the applications that
may be used in MI1S.1l Electrical computer engineering is product-focused mainly dealing with
the architecture behind computer systems. ERP software is a subset of MIS and IT management
refers to the technical management of an IT department which may include MIS.

1 MANAGEMENT: Management has been define in process or activities that describe
what managers do in the operation for their organization plan, organize, initiate and
control operations. They plan by setting strategies and goals and selecting the best course
of action to achieve the goals. They organize the necessary tasks for the operational plan,
set these tasks up into homogenous groups and assign authority delegation; they control
the performance standards and avoiding deviation from standard.

The decision-making is a fundamental prerequisite of each of the foregoing process, the job of
MIS is facilitating decisions necessary for planning, organizing and controlling the work and
functions of the business so that specified goals of business are achieved.

2 INFORMATION: Data must be distinguished from information and the distinction is
clear and important for present purpose. Data are facts and figures that are not currently
being used in a decision-making process and usually are taken from the historical records
that are recorded and filled without immediate intent to retrieve for decision-making.
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Information consists of data that have been retrieved, processed or otherwise used for
information or interference purpose, argument or as a basis forecasting or decision-making
regarding any business unit. Information is knowledge that one derives from facts for effective
functioning of systems placed in the right context with the purpose of reducing uncertainty
regarding the aternative courses of action as they are based on description and measurement of
attributes of various entities associated with the enterprise.

3 SYSTEM: The system can be described as a set of elements joined together for a
common objective. A subsystem isa part of alarger system with which one is concerned.
All systems for our purpose the organization is the system and the parts (divisions,
departments, functions, unit etc) are the subsystem.

BASIC CONCEPTSOEMIS
1.MATERIALSREQUIREMENT PLANNING
2.JUS - IN-TIME
3. TOTAL QUALITY MANAGEMENT
4.SIX SIGMA
5.CAPABILITY MATURITY MODELS
6.SUPPLY CHAIN MANAGEMENT
7.ENTERPRISE RESOURCE PLANNING
8.PERFORMANCE MANAGEMENT
9.BUSINESS PROCESS OUTSOURCING
10.BUSINESS PROCESS RE-ENGINEERING
11.BENCH MARKING
12.BALANCE SCORE CARD

MATERIALSREQUIREMENT PLANNING

Material requirements planning (MRP) is  aproduction planning, scheduling,
and inventory control system used to manage manufacturing processes. Most MRP systems
are software-based, but it is possible to conduct MRP by hand as well.

An MRP system is intended to simultaneously meet three objectives:

e Ensure materias are available for production and products are available for delivery to
customers.

e Maintain the lowest possible material and product levelsin store
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« Plan manufacturing activities, delivery schedules and purchasing activities.

me——

L S

HISTORY

Prior to MRP, and before computers dominated industry, reorder point (ROP)/reorder-quantity
(ROQ) type methods like EOQ (economic order quantity) had been used in manufacturing and
inventory management.l

« MRP was created initially to supply the Polaris program then, in 1964, as a response to
the Toyota Manufacturing Program, Joseph Orlicky developed material requirements
planning (MRP). The first company to use MRP was Black & Decker in 1964, with Dick
Alban as project leader. Orlicky's 1975 book Material Requirements Planning has the
subtitle The New Way of Life in Production and Inventory Management. By 1975, MRP
was implemented in 700 companies. This number had grown to about 8,000 by 1981.

e In 1983, Oliver Wight developed MRP into manufacturing resource planning (MRP
I1). In the 1980s, Joe Orlicky's MRP evolved into Oliver Wight's manufacturing resource
planning (MRP I1) which brings master scheduling, rough-cut capacity planning, capacity
requirements planning, S&OP in 1983 and other concepts to classical MRP. By 1989,
about one third of the software industry was MRP Il software sold to American industry
(%$1.2 billion worth of software).

The scope of MRP in manufacturing
Dependent demand vsindependent demand

Independent demand is demand originating outside the plant or production system, while
dependent demand is demand for components. The bill of materias (BOM) specifies the
relationship between the end product (independent demand) and the components (dependent
demand). MRP takes as input the information contained in the BOM .15 1€

The basic functions of an MRP system include: inventory control, bill of material processing,
and elementary scheduling. MRP helps organizations to maintain low inventory levels. It is used
to plan manufacturing, purchasing and delivering activities.
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"Manufacturing organizations, whatever their products, face the same daily practical problem -
that customers want products to be available in a shorter time than it takes to make them. This
means that some level of planning is required.”

Companies need to control the types and quantities of materials they purchase, plan which
products are to be produced and in what quantities and ensure that they are able to meet current
and future customer demand, all at the lowest possible cost. Making a bad decision in any of
these areas will make the company lose money. A few examples are given below:

« If acompany purchases insufficient quantities of an item used in manufacturing (or the
wrong item) it may be unable to meet contract obligations to supply products on time.

o If acompany purchases excessive quantities of an item, money iswasted - the excess
quantity ties up cash while it remains as stock that might never be used at all.

e Beginning production of an order at the wrong time can cause customer deadlines to be
missed.

MRP isatool to deal with these problems. It provides answers for severa questions:

e What itemsare required?
e How many arerequired?
e When are they required?...

MRP can be applied both to items that are purchased from outside suppliers and to sub-
assemblies, produced internally, that are components of more complex items.

JUST —IN-TIME

Just-in-time (JIT) manufacturing, dso known as just-in-time production or the Toyota
Production System (TPS), is a methodology aimed primarily at reducing times within production
system as well as response times from suppliers and to customers. Its origin and development
was in Japan, largely in the 1960s and 1970s and particularly at Toyota.

WHAT IS JIT?

* T is a manufacturing
philosophy involving an
integrated set of
procedures/activities designed
to achieve a volume of
production using minimal
inventories,

= A highly coordinated processing
system in which goods move
through the system, and

services are performed, just as
they need.
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HOW IT WORKS?

.wm! D M
*SYNCHRONIZED
* SIMPLFIED

— SVWASTE FREE

S "SATIONALIZED
HISTORY

* Evolved in Jopan after World War |, as a result of their
diminishing market share in the auto industry.

* Founded by Taiichi Ohno, a vice president of Toyota.
= Basically implemented in Toyota plant 1950, well
established after 1970.
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FOLLOWERS

* Adopted by General Electrical in the USA in the 1980.
* Some companies referred JNT with different names:

TREET

TOYOTA — “Toyota System”’

I8M — ‘Continuous flow manufacturing”’

GE- ‘Monagement by sight”

HEWLETT- PACKARD- ‘stockless production & repetitive
manufacturing system’

7 WASTES

1)
2)
3)
4)

5)
6)
7)

Waste of over production
Waste of waiting

Waste of transportation
Waste of Underutilization
of Employees

Waste of Inventory
Waste of motion

Waste of making defective
products

e
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TOTAL QUALITY MANAGEMENT
Introduction
Competition 15 gotting harder ancd

‘becoming global. Qoxnpantca now have to be

What 1s Total Quality Management P

TQM is an approach to improving the
effecuveness and flexibilities of business as a

s esmuxu&,my efm and

O bjectives of ' TTQM

* Meeting the customer's requirements is the primary
objective and the key to organizational survival and growth.

Page 125



Signihicance of " TTOQOM
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Elements of ' TQM

= Be customer focused

.
- "

* Constantly improve >
Continuous nnprovement  allows _company

gradually to get better.
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Reasons for
FAILURE

TOM Laals because:

SIXSIGMA

L1Six Slm Is a set of techniques, and tool 5

improvement Me gy to Motirola.

(1 Six Sigma Is now an e
development.,

s '‘brand’' inthe wao

:."w"'t;) has been used by
symbol fo4a unit of
iy Avariation “
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!

Lin 1995, Six Sigma became waell known‘aﬂer Mr Jack Welch made
it a central focus of his buslness,stfategy at General El‘dﬂc‘ and
today it is used in different sectors of industry.

(General Electric, or GE, |5 _ah America
corporation Incorporated in New Yor
LA d

Itinational conglomera'te

an industry in its own (ht, lnvolvlng the tr

impl .mantatlon' ofstx Sigma n'crr

| (:‘

- Six Sigma sechpto Improve the quality of process outputs by

identifying and r oving the causes of defocts,

=Six Sigmma Sppr e collection of managerial and statistical
concaept and tachniqgue: t focunes on reducing variation in
processas and preve

= The concept of Varintion
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Father of Six Sigma

The Characteristics of Si

»Statistical Quality Control

Six Sigma is clearly derived from the Greek
Greek alphabet, which is used to denote Stan
in Statistics. Standard Deviation is used to
an important tool for measuring non-co

N e

»Methodical Approau
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*WW

tallored to its spccmcauons and
suit the requ ts

to get the bosi

Six Sigma Objectives

Six Sigma methodology focuses on business
rovement. Beyond reducing the number of defects

L i any given number of products.

Reduced costs egual increased prafits. A company
implementing Six Sigma principles has to look to recduce
costs wherever it possibly can--without reducing guality.

1in the amount of time it takes to
a=1- ct or perform a service means
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¥ Increase Customer Satisfaction

"""',_1 %\ '@} Customer satisfaction depends upon successful
\v \ Y Y resolution of all Six Sigma’s other objectives. But

_customer satisfaction is an objective all its own.
l‘[ l \\F l

VISIT Amn '~\

Levels of Six Slma

el

Six Sigma

Level % Accuracy

308,537

Methodologies

I"

Six Sigma projects follow two project methodologles @

1. DMAIC

[2. pMmADV
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DM AIC Iz usced for projects almed at IiMpPproving an existing

‘ PANMADV s used Tor parojects airmed &l crealing meew pirocduct Or

process design
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Define the system, the voice of the customer and
their requirements, and the project goals, specifically.

s of the current process and

Analyze the data to investigate and verify cause-and
effect relationships. Determine what the
relationships are, and attempt 1o ensure that all
factors have been considered, Seek out root cause
of the defect under Investigation.

yEiny lz. the current process based upon
sing tochnlques such as design of

5 o ar mistake proofing,
=AaLe o Nnew, future state

Control the future state process to ensure that any
deviations from target are corrected before they
result in defects. Implement control systems such
as statistical process control, production boards,
visual workplaces, and continuously monitor the
sS.,
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_ Dafine desipgn goals thhat are consistent with
$ customer demands and the enterprise strategy.

dentify CTAQs (characteristics that
I Quality ), product capabilities,
3 mbaility, and risks.

dmtives, Be st suattecd per

Verify the design, set up pilot runs,
implement the production process and
hand it over to the process owner(s).
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CAPABILITY MATURITY MODELS

What is CMM?

= CNMM: Capability Maturity Model

Also called as SEI-CMM

= Developed by the Software Engineering
Institute (SEI) of the Carmegie Mellon
University

= Framework that describes the key

elements of an effective software
process.

Process Maturity Concepts

w Software Process

= set of aclivities, methods, practices, and
transformations that people use to develop and
maintain software and the associated products
(e.g., project plans, design documents, code, lest
cases, user manuals)

» Software Process Capability

« describes the range of expected results that can
be achieved by following a software process

=« means of predicting the most likely outcomes to
be expected from the next software project the
organization undertakes
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Process Maturity Concepts

= Software Process Performance
= actual results achieved by following a software
process
= Software Process Maturity

= axtent to which a specific process is explicitly
defined, managed, measured, controlled and
effective

= implies potential growth in capability

= indicates richness of process and consistency with
which it is applied in projects throughout the
organization

What are the CMM lL.evels?

(The live levels of software process maturity)

Maturity level indicates level of process
capability:

o1 Initial

o Repeatable

o1 Defined

o Managed

o Optimizing

L,evel 1: Initial

~ Initial : The software process is characterized
as ad hoc, and occasionally even chaolic.
Few processes are delined, and success
depends on individual effort.
At this level, frequently have difficulty making

commitmeaents that the staff can meet with an orderly
process

Products developed are often over budget and
schedule

Wide variations in cost, schedule, functionality and
quality targets

Capability is aa charactaeristic of the individuals, not
of the organization
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Level 2: Repeatable

» Basic process management processes are
established to track cosl, schedule, and
functionality. The necessary process
discipline is in place to repeat earlier
successes on projects with similar
applications.

»r Realistic project commitments based on resulls
obsaerved on previous projectls

e Software project standards are defined and
Taithfully followed

e Processes may differ betwean projects
s Process |1s disciplined
s earlier succasses can be repeated

L.evel 4: Managed

i Detailled measures of the sofllware process
and product quallity are collected. Both the
software process and products are
Quantitatively understood and controlled.

o Narrowing the variation in process performance to
fall within acceptable quantitative bounds

m When known limits are exceedod, corrective

prodict tronds In procoss and product quality

ILevel 5: Optimizing

— Continuous process improvement is enabled
by quantitative feedback from the process
and from piloting innovative ideas and
technologies.

= Goal is to prevent the occurraence of defects
= Causal analysis

= Data on process effectiveness used for cost
benefit analysis of new technologies and
proposed process changes

e
action can be taken
) o Quantiflable and predictable
E
===
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SUPPLY CHAIN MANAGEMENT

In commerce, supply-chain management (SCM), the management of the flow of goods and
services, involves the movement and storage of raw materials, of work-in-process inventory, and
of finished goods from point of origin to point of consumption. Interconnected or interlinked
networks, channels and node businesses combine in the provision
of products and services required by end customers in a supply chain.Supply-chain management
has been defined as the "design, planning, execution, control, and monitoring of supply chain
activities with the objective of creating net vaue, building a competitive infrastructure,
leveraging worldwide logistics, synchronizing supply with demand and measuring performance
globally.” SCM practice draws heavily from the areas of industrial engineering, Systems
engineering, operations management, logistics, procurement, information technology, and
marketing ¢ and strives for an integrated approach. Marketing channels play an important rolein
supply chain management. Current research in supply chain management is concerned with
topics related to sustainability and risk management, among others. Some suggest that the
“people dimension” of SCM, ethical issues, internal integration, transparency/visibility, and
human capital/talent management are topics that have, so far, been underrepresented on the
research agenda

Successful SCM requires a change from managing individual functions to integrating activities
into key supply-chain processes. In an example scenario, a purchasing department places orders
as its requirements become known. The marketing department, responding to customer demand,
communicates with several distributors and retailers as it attempts to determine ways to satisfy
this demand. Information shared between supply chain partners can only be fully leveraged
through process integration.

Supply-chain business-process integration involves collaborative work between buyers and
suppliers, joint product development, common systems, and shared information. According to
Lambert and Cooper (2000), operating an integrated supply chain requires a continuous
information flow. However, in many companies, management has concluded that optimizing
product flows cannot be accomplished without implementing a process approach. The key
supply-chain processes stated by Lambert (2004) are:

e Customer relationship management

o Customer service management

¢ Demand management style

e Order fulfillment

e Manufacturing flow management

e Supplier relationship management

e Product development and commercialization
e Returns management

Much has been written about demand management.Best-in-class companies have similar
characteristics, which include the following:
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Internal and external collaboration

Initiatives to reduce lead time

Tighter feedback from customer and market demand
Customer-level forecasting

One could suggest other critical supply business processes that combine these processes stated
by Lambert, such as:

Customer service management process

Customer relationship management concerns the relationship between an organization
and its customers. Customer service is the source of customer information. It aso
provides the customer with real-time information on scheduling and product availability
through interfaces with the company's production and distribution operations. Successful
organizations use the following steps to build customer relationships:

e determine mutually satisfying goals for organization and customers
o establish and maintain customer rapport
« induce positive feelings in the organization and the customers

Procurement process

Strategic plans are drawn up with suppliers to support the manufacturing flow
management process and the development of new products. In firms whose operations
extend globally, sourcing may be managed on a global basis. The desired outcome is a
relationship where both parties benefit and a reduction in the time required for the
product's design and development. The purchasing function may aso develop rapid
communication systems, such as electronic data interchange (EDI) and Internet linkage,
to convey possible requirements more rapidly. Activities related to obtaining products
and materials from outside suppliers involve resource planning, supply sourcing,
negotiation, order placement, inbound transportation, storage, handling, and quality
assurance, many of which include the responsibility to coordinate with suppliers on
matters of scheduling, supply continuity (inventory), hedging, and research into new
sources or programs. Procurement has recently been recognized as a core source of value,
driven largely by the increasing trends to outsource products and services, and the
changes in the global ecosystem requiring stronger relationships between buyers and
sdllers!2d

Product development and commer cialization

Here, customers and suppliers must be integrated into the product development processin
order to reduce the time to market. As product life cycles shorten, the appropriate
products must be developed and successfully launched with ever-shorter time schedules
in order for firms to remain competitive. According to Lambert and Cooper (2000),
managers of the product development and commercialization process must:

1. coordinate with customer relationship management to identify customer-
articulated needs,
2. select materials and suppliers in conjunction with procurement; and
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3. develop production technology in manufacturing flow to manufacture and
integrate into the best supply chain flow for the given combination of product and
markets.

Integration of suppliers into the new product development process was shown to
have a major impact on product target cost, quality, delivery, and market share.
Tapping into suppliers as a source of innovation requires an extensive process
characterized by development of technology sharing, but aso involves managing
intellectual 28l property issues.

Manufacturing flow management process
The manufacturing process produces and supplies products to the distribution channels
based on past forecasts. Manufacturing processes must be flexible in order to respond to
market changes and must accommodate mass customization. Orders are processes
operating on a just-in-time (JIT) basis in minimum lot sizes. Changes in the
manufacturing flow process lead to shorter cycle times, meaning  improved
responsiveness and efficiency in meeting customer demand. This process manages
activities related to planning, scheduling, and supporting manufacturing operations, such
as work-in-process storage, handling, transportation, and time phasing of components,
inventory at manufacturing sites, and maximum flexibility in the coordination of
geographical and final assemblies postponement of physical distribution operations.

Physical distribution
This concerns the movement of a finished product or service to customers. In physical
distribution, the customer is the final destination of a marketing channel, and the
availability of the product or serviceis avital part of each channel participant's marketing
effort. It is also through the physical distribution process that the time and space of
customer service become an integral part of marketing. Thus it links a marketing channel
with its customers (i.e., it links manufacturers, wholesalers, and retailers).

Outsourcing/partnerships
This includes not just the outsourcing of the procurement of materials and components,
but also the outsourcing of services that traditionally have been provided in-house. The
logic of this trend is that the company will increasingly focus on those activities in the
value chain in which it has a distinctive advantage and outsource everything else. This
movement has been particularly evident in logistics, where the provision of transport,
storage, and inventory control is increasingly subcontracted to specialists or logistics
partners. Also, managing and controlling this network of partners and suppliers requires a
blend of central and local involvement: strategic decisions are taken centrally, while the
monitoring and control of supplier performance and day-to-day liaison with logistics
partners are best managed locally.

Perfor mance measur ement
Experts found a strong relationship from the largest arcs of supplier and customer
integration to market share and profitability. Taking advantage of supplier capabilities
and emphasizing along-term supply chain perspective in customer relationships can both
be correlated with afirm's performance. Aslogistics competency becomes acritical
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factor in creating and maintaining competitive advantage, measuring logistics
performance becomes increasingly important, because the difference between profitable
and unprofitable operations becomes narrower.

A.T. Kearney Consultants (1985) noted that firms engaging in comprehensive
performance measurement realized improvements in overall productivity. According to
expertg@ecording to whom? Hinternal measures are generaly collected and analyzed by the
firm, including cost, customer service, productivity, asset measurement, and quality.
Externa performance is measured through customer perception measures and "best
practice" benchmarking.

War ehousing management
To reduce a company's cost and expenses, warehousing management is concerned with
storage, reducing manpower cost, dispatching authority with on time delivery, loading &
unloading facilities with proper area, inventory management System etc.

Wor kflow management
Integrating suppliers and customers tightly into a workflow (or business process) and
thereby achieving an efficient and effective supply chain is a key goa of workflow
management.

ENTERPRISE RESOURCE PLANNING

A\ e
- e CUSTOMER WEB PORTAL -
| 1ASING RM E SALES
e
o
s
m ERP =

MANUFACTURING ENTERPRISE RESOURCE DISTRIBUTION
PLANNING

[ME & PROJECTS

DASHBOARDS

Enterprise resource planning (ERP) is the integrated management of core business processes,
often in real-time and mediated by software and technol ogy.

ERP is usualy referred to as a category of business-management software — typically a suite of
integrated applications—that an organization can use to collect, store, manage, and interpret data
from these many businessactivities.

ERP provides an integrated and continuously updated view of core business processes using
common databases maintained by a database management system. ERP systems track business
resources—cash, raw materials, production capacity—and the status of business commitments:
orders, purchase orders, and payroll. The applications that make up the system share data across

Page 141


https://en.wikipedia.org/wiki/Best_practice
https://en.wikipedia.org/wiki/Best_practice
https://en.wikipedia.org/wiki/Best_practice
https://en.wikipedia.org/wiki/Warehouse_management_system
https://en.wikipedia.org/wiki/Workflow_management_system
https://en.wikipedia.org/wiki/Workflow
https://en.wikipedia.org/wiki/Business_process
https://en.wikipedia.org/wiki/Management
https://en.wikipedia.org/wiki/Application_software
https://en.wikipedia.org/wiki/Business_sector
https://en.wikipedia.org/wiki/Database
https://en.wikipedia.org/wiki/Database_management_system
https://en.wikipedia.org/wiki/Raw_material
https://en.wikipedia.org/wiki/Production_capacity
https://en.wikipedia.org/wiki/Purchase_order
https://en.wikipedia.org/wiki/Payroll

various departments (manufacturing, purchasing, sales, accounting, etc.) that provide the
data!l! ERP facilitates information flow between all business functions and manages connections
to outside stakeholders.'2

Enterprise system software is a multibillion-dollar industry that produces components supporting
a variety of business functions. IT investments have become the largest category of capital
expenditure in United States-based businesses over the past®"? decade. Though early ERP
systems focused on large enterprises, smaller enterprisesincreasingly use ERP systems.2

The ERP system integrates varied organizational systems and facilitates error-free transactions
and production, thereby enhancing the organization's efficiency. However, developing an ERP
system differs from traditional system development.[¥ ERP systems run on avariety of computer
hardware and network configurations, typically using a database as an information repository

ORIGIN

The Gartner Group first used the abbreviation ERP in the 199087 to extend upon the
capabilities of material requirements planning (MRP), and the later manufacturing resource
planning (MRP 11),l% as well as computer-integrated manufacturing. Without replacing these
terms, ERP came to represent a larger whole that reflected the evolution of application
integration beyond manufacturing.[2%

Not all ERP packages developed from a manufacturing core; ERP vendors variously began
assembling their packages with finance-and-accounting, maintenance, and human-resource
components. By the mid-1990s ERP systems addressed all core enterprise functions.
Governments and non—profit organi zations also began to use ERP systems

CHARACTERISTICS

ERP systems typically include the following characteristics:

e Anintegrated system

e Operatesin (or near) rea time

e A common database that supports all the applications
e A consistent look and feel across modules

o Instalation of the system with elaborate application/data integration by the Information
Technology (IT) department, provided the implementation is not donein small stepg?
e Deployment options include: on-premises, cloud hosted, or SaaS

FUNCTIONAL AREAS

An ERP system covers the following common functiona areas. In many ERP systems, these are
called and grouped together as ERP modules:
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Finance & Accounting: General Ledger, Fixed Assets, payables including vouchering,
matching and payment, recelvables Cash Management and collections, cash
management, Financial Consolidation

Management Accounting: Budgeting, Costing, cost management, activity based costing
Human resources: Recruiting, training, rostering, payroll, benefits, retirement and pension
plans, diversity management, retirement, separation

Manufacturing: Engineering, bill of materials, work orders, scheduling, capacity, workflow
management, quality control, manufacturing process, manufacturing projects, manufacturing
flow, product life cycle management

Order Processing: Order to cash, order entry, credit checking, pricing, available to
promise, inventory, shipping, sales analysis and reporting, sales commissioning.

Supply chain management: Supply chain planning, supplier scheduling, product
configurator, order to cash, purchasing, inventory, claim processing, warehousing (receiving,
putaway, picking and packing).

Project management: Project planning, resource planning, project costing, work breakdown
structure, billing, time and expense, performance units, activity management

Customer relationship management: Sales and marketing, commissions, service, customer
contact, call center support — CRM systems are not always considered part of ERP systems
but rather Business Support systems (BSS).

Data services: Various "self—service" interfaces for customers, suppliers and/or employees

PERFORMANCE MANAGEMENT

Performance Management Cycle

Setting Objectives, defining what is needed
—'| Performance Planning

Enabling staff
to dpliver

. Make changes I
lZCtIOLI ) |Staff and the Organisation

Reset ¢pbjectives

Performance and Development
Reviewing

Taking stock of achiecvernternts, diagnostics
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What Is “Good Performance’ .

fE |-,

= DMore than just activities, effort, good intentions, or results

* Working hard and staying busy are not necessarilw
high performance

(]

Attending training sessions and studving hard does not
necessarily lead to good performance

= Strong commitment mayv not lead to good performance

= Ewven accomplishing some goals may not be high
performance

Annual Plans Should Create
Perfornmance Standards for

Each Department
These should transiate into performance
goals for each worker
= OQuantity
= Ouality
- Mime
= L ost
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Performance mana gement

Deoefiriitiorn:

Employee performance management is the process
of involving emplovees in accomphishing vour
agoency’'s mission and goals.

Employvee performance management includes:
planning work and sctting goals, monitoring
performance, developing capacily, reviewing,
performance, and rewarding good work.

Managing performance for ...

Accountability

Performance targot
setting and
outcome/results
review

AND /OR
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Stages of performance management

Stage 1 — Individual Performance Planning

Stage 1 -~ Planoiag
“Wark goals
“Competencies
*l.enrning

Performance plannming at the stant of the yvear and then
periodically 1s the core of the performance
management process, The performance plan should
be a wrnitten document.

BUSINESS PROCESS OUTSOURCING

What is BPO

BPO (x the prassss =7 hiriog esnather campany Yo _hendle husiness aotsvities far youw

RBRusiness process outlsourcing (BPO) s o
subsel of gulsourcing that involves the
contraciing af the oparations and
responsibilities of spacitic businass funcllans
{or proceasos) such an payroll, austomer
sarvice, accounting, daaa recording and
much more o a third-panty sarvics providarn
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Why does a company outsource ?

Not all companias, espacialy the smaller onae, have tha cost axperise needed to
mansage a complax netwaork of the activity thay nead. For eg. many bank don't
have axpertisae to manage a complox natwork of ATMsa,

Outscurcing emables an entarprises (o concamtrale its time and affons on its key
function,

Companies Nnead Nnat invest monay in craating and maintaining system non comng
activities.

When the predictability of the process/service is not important,

When there is lmmited opportunity for the finm 10 distinguish [tsell competitively
through a partaular process/sarvics,

BPO Categories

@ Itis often divided into two categories:

= Back Office Outsourcing which includes internal

business functions such as billing or purchasing,

= Front Office Outsourcing which includes customer-

related services such as marketing or tech support.
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Key Terms of BPO

Nearshore

BPO that is contracted outside a

company's own country,

BPO that is contracted with the
company’'s own country.

BPO thal is contracted 1o a
company's neighboring country.

Curtoner Back Offiee TS0 favare Flinasce/ HR Knewle dgr
Trvieae tiom Tramsaction Ope mafine Lecounding Serrvicws Servinas
Seavions Servioes
Cutomer Checls, Credit/ e quiverment Billirg Services | | Poymll Servies Dass
Sorvies Valow/ Dahit Card Asalyties
E-wadl Procaving App b atien Actouwdt Healthoow
Developanond Payahles Admindotaton Dam Mindng
Marheting Collectionw &
Sorvicer Ko cotvahlas App He aslen Acreanert Hhving & Dass
To lesales Divect& Indivect Mangrvwnd
Processing Agyp b afiom Areovmsing Training Valoe of
ahee
Tranvport Onnmourcing Curtomer
Customer Adwiirdstrafion Audifing® Re finement Fewdback
Tugport & Inaplerverc ties Conplanes Bomefin
Adminkstra tion 1T Helpdesh
Custonss Wammbouss
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BPO Service Examples

1. Customer Support Services J

»» Customers calling to check on their order status.

»» Customers calling to check for information on products and services.
»> Customers calling to verify their account status.

»» Customers calling to check their reservation status etc.

2. Technical Support Services )

»» Customers calling to resolve a problem with their home PC.

»» Customers calling to understand how to dial up to their ISP.

»» Customers calling with a problem with their software or hardware.
»» Customers calling to resolve other problems with their products.

BPO Service Examples

3. Telemarketing Services J

»» Outbound calling to sell wireless services for a telecom provider.

»3» Outbound calling to retail households to sell leisure holidays.

»> outbound calling to existing customers to sell a new rate card for
a mobile service provider.

»» outbound calling to sell credit or debit cards etc.

4. Employee IT Help-desk Services

»» System problem resolutions related to desktop

»» Notebooks, OS, connectivity etc.

»» Office productivity tools support including browsers and mail.
» New service requests.

» IT operational issues.

»» product usage queries etc.
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BPO Service Examples

> New Business / Promotion:

Inbound/outbound sales, Initial Setup, Case Management, Underwnting,

Risk assessment, Policy issuance etc.

»» Policy Maintenance / Management:

Record Changes like Name, Baneliciary, Nominee, Address. Collataral verification,
Surrender Audits Accounts Receivable, Accounting, Clalm Overpayment,
Customer care service via voice/email etc.

L 6, Data Entry Services / Data Processing Services

»» Data entry from Paper/Bocoks with highest accuracy and quick.
»» Data entry from Image file in any format .

»» Business Transaction Data entry like sales / purchase / payroll.
»w Data entry of E-Books / Electronic Books.

»m Receipt and Bill Data Entry stc.

BPO Service Examples

7. Book Keeping and Accounting Services |

» General Ledger

m Accounts Receivables and Accounts Payable
» Financial Statements

» Bank Reconciliation

m Assets / Equipment Ledgers elc.

| . tenet/ Ontine/ Web Rosarch |

» Internet Search.

» Product Research & Market Research.
») Survey, Analysis.

» Web and Maiking list research ete.
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BPO Almost Everywhere

BPO appears to be an all inclusive term that covers everything:

o Medical transcription
» Animation

» Power point presentations
»» Equity research

»1 Cantraclt research

s Call centres

»» Collections

o IT Help desk

» Internet chat

» Customer service
»» Transaction processing
» Travel bookings

» Accounting

s etc. ete. etc.

Everyone industry Is into outsourcing: ™
o Bt pr/ | \ .

» Insurance

1 Asset management

m Manufacturing

m Healthcare and Pharma
wm T

»m Telecom

i Travel agencies

v Aifdines

w Governments
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Advantage and Disadvantage of BPO

ﬂ“""\' s l"' Disadvantages
*Productivity Improvements *Knowledge Disappears and
*Cost Savings Is Transferred to the
sImproved HR Outsourcing Partner
*Focus on Core Business *Paor Quality Control
Competency *Restoring Opearations is
«Improve Service Level Complicated
*Reengineer Business "Lack of Loyal Employees
Process *Reduction In Strategic
« Access 10 workl class Alignment
capabilities *Political and religious
«Higher level of service with instability
lower cost

Outsourcing in India

Infarmmation techinolaay
Enabled sarvice
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BUSINESS PROCESS RE-ENGINEERING

Introduction

In today’s ever-changing world, the only thing that doesn’t
change is ‘change’ itself. In a world increasingly driven by the
three Cs: Customer, Competition and Change,

companies are on the lookout for new solutions for their
business problems[4]. Recently, some of the more successful
business corporations in the world seem to have hit upon an
incredible solution: Business Process Reengineering (BPR).

Some of the recent headlines in the popular press read,
“Wal-Mart reduces restocking time from six weeks

to thirty-six hours.”” Hewlett Packard’s assembly time for
server computers touches new low- four minutes.”

The reason behind these success stories: Business Process
Reengineering!

What is reengineering?

* “Reengineering is the fundamental rethinking
and radical redesign of business processes to
achieve dramatic improvements in critical,
contemporary measures of performance such
as cost, quality, service and speed”.

* BPR advocates that enterprises go back to the
basics and reexamine their very roots. It
doesn’t believe in small improvements. Rather
it aims at total reinvention.

= BPR focuses on processes and not on tasks,
jobs or people.
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What to reengineer? :

“A business process is a series of steps
designed to produce a product or a service. It
includes all the activities that deliver
particular results for A given
Customer(external or internal)”.

Talking about the importance of processes just
as companies have organization charts, they
should also have what are called process maps
to give a picture of how work flows through
the company.

Why Reengineer?

Historical ‘reality” for organizations:
High level of domand: organizations are order takers

— Management (and I11)) focus — efficlency and control
of operations

Modern ‘reality’ since 1990s:
— Hypeéer-compeliveness

— Globalization

— Very demanding customers

— Management and I'T focus: Innowvation,
responsiveness/spead, quality and service.

BPR Principles

Organize around outcomes, not tasks.

Have those who use the ocutput of the process perform the
process.

Subsume information-processing work into the real work
that produces the information.

Treat geographically dispersed resources as though they
were centralized.

Link parallel activities instead of integrating their results.

Put decision points where the work is performed and bulld
controls Iinto the process.

Capture information once and at the source.
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BENCH MARKING

What is Benchmarking?

% At its simplest, benchmarking means:

- "Improving ourselves by learning
‘ from others."

WHAT IS BENCHMARKING?

Benchmarking is the process of improving
performance by continuously identifying,
understanding, and adapting outstanding
practices found inside and outside the
organization.

Mining Ilodustr

v , I* -
Company | Company R

Company S

Company T

Company U

Benchmarking Definition:

Benchmarking is the practice of
being humbile enocough to admit
that someone ise is better at

something and wise encough to
tryv and learn how to match and
Seven surpass them at it.”
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BENCHMARKING FEATURES
< Benchmarking has three main features:

Continuous method of measuring and I
comparing a firm’s business processes
against those of another firm. ) L
Discover performance gaps between
‘one’s own processes and those of
leading firms. - |

Benchmarls

A benchmarlk is an organization recognized for its
exemplary operational performance.
There are many benchmarks in the world

including:
Toyota for Processes

Design
Motorola for Training
Scandinavian Airlines for

Honda for Rapid product developmant
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What to Benchmark?

Identifying Resources and Capabilities That Can Add Value

f
Firm Infrastructure
(general management, accounting, finance, strategic planning)
) ) 1 1
5 Human Resource Management E
Support E (recrumng, training, dev:elopment) E
ARG i Technology Development E
:(R&D, product and process ’improvement):
: ! | : Profit
i Procurement ' Margin
L (purchasing of raw materials, m’achines. supplies)

i | | |

Inbound | Operations | Outbound | Marketing | Service

Logistics | (machining, | Logistics | and Sales | (installation,

(raw 1 assembling, 1 (warehousing 1 (advertising, 1 repair, parts)

materials | testing) } and | promotion, |

handling and | | distribution | pricing, :

warehousing) | | of finished | channel !
A : product) : relations) :

1§

h -
Primary Activities

Why Benchmarking?

» Traditional performance improvement trends
seem not to be sufficient for the highly
competitive markets. In other words external
environment and market conditions change
rapidly

» Customers’ expectations are highly liquid and are
driven by standards set by best performer. Any
product or service just below these standards may
not catch the eyes of customer.

» Prevents the “Re-inventing the wheel”.

Dr. Zargari
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Why Benchmarking?

» Benchmarking gives us the chance of gaining:
“* Better Awareness of Ourselves (Us)
* What we are doing
® How we are doing it
¢ How well we are doing it

“* Better Awareness of the Best (Them)
* What they are doing
* How they are doing it
¢ How well they are doing it

THREE MAJOR ADVANTAGES OF
BENCHMARKING

Product and Process Improvement:

By implementing benchmarking activity,
organizations can improve their operation process

Time & Cost Reduction:

Bench marking is time and cost efficient because it

involves imitation and adaptation rather than pure
invention.

Competitive Strategy |
By implementing benchmarking activity,
organizations can improve their geeasgtion process. ‘
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BALANCE SCORE CARD

' What is a Balanced Scorecard?

The Balanced Scorecard is a strategic planning
and management system used to align business
activities to the vision and strategy of the
organization by monitoring performance against
strategic goals.
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Balanced Scorecard Concept

* Was first published in 1992 by Kaplan and
Norton, a book followed in 1996.

= Traditional performance measurement that only
focus on external accounting data are obsolete.

* The approach is to provide 'balance' to the
financial perspective.

| Why Use a Balanced Scorecard?

Improve organizational performance by
measuring what matters

Increase focus on strategy and results

Align organization strategy with workers on a
day-to-day basis

Focus on the drivers key to future performance

Improve communication of the organization’s
Vision and Strategy

Prioritize Projeclts / Initiatives
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’ 4 Original Business Perspectives

* The Balanced
Scorecard model
suggests that we
view the

organization from
4 perspectives.

Financial

* Then Develop

metrics, collect
data and analyze it
relative to each of
these perspectives

Learning and
Growlh

“To achivve our
vision, how will
v Sustain our
abilty o

eclives

change and

mprove >

Adapted from The Balanced Scorecard by Kaplan & Norton

| 4 Business Perspectives Questions

= Financial

2 What must we do to create sustainable economic value?

= Internal Business Process

o To satisfy our stakeholders, what must be our levels of

productivity, efficiency, and quality?

= Learning and Growth

o How does our employee performance management
system, including feedback to employees, support high

performance?
= Customer

o What do our customers require from us and how are we

doing according to those requirements?
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I Department llevel Scorecard EEexample
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MWt techmologios mod businoss opportustos shallenges mre emmorging”

Balanced Scorecard Measurements

Return of Capital Employed, Econsomic value added, Sales

growth, Cash flow

Customer satisflaction, retention, acquisition, profitability,
marlet share

Incindes measurements along the internal valwe chain for:

Insoviation - measures of how well the company ideatifies the
customers’ future needs.

Operations - measures of quality, cycle time, and costs.

Post sales service - measures for warrasty, repair and
treatment of defocts and returas.

Learwing and gronth

Inclwdes measurements for:
People - employee retention, traiming, skills, morale.

Systems - measure of availability of critical real time
information needed for front lime emplovees.
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I Balanced

Scorecard Strategy Map
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Scorecard Potental Pictalls & Criticisms

“ Lack of a well Defined Strategy

The balanced scorecard relies on a well defined strategy and

understanding of linkages between strategic objections and

metrics. Without this foundation the implementation could fail.
“ Too much focus on the lagging measures

Focusing on only the lagging measures may cause a lack of
priority or opportunity for the leading measures.

Use of Generic Metrics

= Don't just copy metrics from another firm. |dentify the measures
that apply to your strategy and competitive position
Self-serving managers

Managerse whose goal |e to achleve a desired result in order to
obtain a bonus or other self reward.

PART-A

2Marks Question and Answers:
1. What isthe need of MIS?

4.

A management information system (MIS) is an information system used for decision-
making, and for the coordination, control, analysis, and visualization of information in an
organization; especially in acompany.
The study of management information systems examines people and technology in an
organizational context. In a corporate setting, the ultimate goa of the use of a
management information system isto increase the value and profits of the business
What are the objectives of MRP?
Material requirements planning (MRP) is a production planning, scheduling, and
inventory control system used to manage manufacturing processes. Most MRP systems
are software-based, but it is possible to conduct MRP by hand as well.
An MRP system isintended to simultaneously meet three objectives:

v Ensure materials are available for production and products are available for

delivery to customers.

v' Maintain the lowest possible materia and product levelsin store

v Plan manufacturing activities, delivery schedules and purchasing activities.
JIT introduced in which country?
Just-in-time (JT) manufacturing, also known as just-in-time production or the Toyota
Production System (TPS), is a methodology aimed primarily at reducing times within
production system as well as response times from suppliers and to customers. Its origin
and development was in Japan, largely in the 1960s and 1970s and particularly at Toyota.
Advantages of TQM.
Total Quality management is defined as a continuous effort by the management as well as
employees of a particular organization to ensure long term customer loyalty and customer
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satisfaction. Remember, one happy and satisfied customer brings ten new customers
along with him whereas one disappointed individual will spread bad word of mouth and
spoil several of your existing as well as potential customers.

Discuss about six sigma.

Six Sigma is a business management strategy which aims at improving the quality of
processes by minimizing and eventually removing the errors and variations. The concept
of Six Sigma was introduced by Motorola in 1986, but was popularized by Jack Welch
who incorporated the strategy in his business processes at Genera Electric. The concept
of Six Sigma came into existence when one of Motorola’s senior executives complained
of Motorola’s bad quality. Bill Smith eventually formulated the methodology in1986.

What is mean by supply chain management?

Supply Chain Strategies are the critical backbone to Business Organizations today.
Effective Market coverage, Availability of Products at locations that hold the key to
revenue recognition depends upon the effectiveness of Supply Chain Strategy rolled out.
Very simply stated, when a product is introduced in the market and advertised, the entire
market in the country and all the sales counters need to have the product where the
customer can buy and take delivery.

Explain the importance of BPO.

In recent years, the term Business Process Outsourcing or BPO has gained prominence
and the trend of outsourcing back office operations to centers in India and Philippines
along with other countries in Asia has taken center stage. Often, we come across
projections that show a greater growth in BPO with more western firms outsourcing to
the Asian and other countries.

PART-B

Explain briefly about six sigma and capacity maturity models?

Explain about the contemporary management practices taking place in Indianbusiness
model ?

What is performance management? Explain its importance?

What is bench marking? Explain the process of bench marking?

Explain about Balance scored card?

All THE BEST
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